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"4 Manuals for'the/Machine

The manuals for this machine are divided as follows. Please refer to them for detailed information.

Read this manual first.

. @ Overview of Machine Functions
Starter Guide @ Set Up the Machine to Suit Your Purposes
@ Set Up the Machine
Read this manual to learn the @ Make FaxSettings (MF4380dn/MF4370dn/
required settings and connections MF4350d/MF4340d Only)
before using the machine. @ Set Up Network Connection (MF4380dn/
MF4370dn Only)
@ Set Up Computers and Software
@ Appendix

Read this manual next. This Document

canon

Basic OPeration Guide @ Before Using the Machine
@ Documents and Print Media

@ Registering Destinations in the Address Book

Read this manual to learn

information about basic operations @ Copying
and machine functions. @ Fax (MF4380dn/MF4370dn/MF4350d/ [ | 1=
MF4340d Only)
@ Printing
@ Scanning

@ Network (MF4380dn/MF4370dn Only)

@ Settings from a PC (MF4380dn/MF4370dn
Only)

@ Maintenance

@ Troubleshooting

@ Machine Settings

@ Appendix /
Read the sections of these manuals that correspond to your intended use.

(Located on Manual CD)

e-Manual

3 - @ Advanced features
Read this manual to learn detailed @ Network settings (MF4380dn/MF4370dn Only)

inf ti bout ad d .
:]aﬁn?:e'g;:ragzni a\:aadnfcjnctions @ Remote user interface (MF4380dn/MF4370dn

and how to customize machine Only)
settings. @ System settings

@ Troubleshooting

@ To view the manuals in PDF format, Adobe Reader/Adobe Acrobat Reader is required. If Adobe Reader/
Adobe Acrobat Reader is not installed on your system, please download it from the Adobe Systems
Incorporated website.

@ Considerable effort has been made to make sure that the manuals for the machine are free of inaccuracies
and omissions. However, as we are constantly improving our products, if you need an exact specification,
please contact Canon.

@ The machine illustration in this manual may differ slightly from your machine.
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Overview of the Machine Functions

Depending on the system configuration and product purchased, some functions may not be

available.

Copying

You can use various copy functions.

Basic Operation Guide
Copying-(see on p. 4-1)
e-Manual
Copy

Printing

You can use various print functions
by printing from a computer.

Basic Operation Guide
Printing (see on p. 6-1)

e-Manual
Print

Faxing

(MF4380dn/MF4370dn/
MF4350d/MF4340d Only)

In additionto-the normal faxing, you-can
send faxes from a computer.

Basic Operation Guide
Fax (see on p.-5-1)

e-Manual
Fax



Scanning

You can retrieve documents scanned
with this machine to your computer.

Basic Operation Guide
Scanning (see on p. 7-1)

e-Manual
Scan

Remote User

Interface
(MF4380dn/MF4370dn Only)

You can set and manage this machine
easily-and quickly from a computer.

Basic Operation Guide
Settings from a PC(see on p. 9-1)

e-Manual
Settings from a PC

Network
(MF4380dn/MF4370dn Only)

This machine can be connected to a
network. Connecting to a network enables
you to use various functions.

Basic Operation Guide
Network (see onp. 8-1)

e-Manual
Network Settings
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» Preface

Thank you for choosing a Canon product. Before using the machine, please read the
following instructions for your safety.

Model Names
F156602 (MF4380dn/MF4370dn/MF4350d/MF4340d)
F156600 (MF4330d/MF4320d)

Available;Features

The procedures described in this manual are based on the imageCLASS MF4380dn. Depending on the system
configuration and product purchased, some features described in the manuals may not be functional. The
table below shows the available features on a product basis.

v: available
—: not available
Remote Ul .
Simplex Duplex
COPY PRINT SCAN FAX (Network
ADF ADF
Board)
imageCLASS _
MF4380dn v v v v v v
imageCLASS o
MF4370dn v v v v v v
imageCLASS _ —
MF4350d v v v v v
imageCLASS . .
MF4350d v v v v v
imageCLASS o o o
MF4340d v v v v
imageCLASS . . .
MF4330d v v v v
imageCLASS o . . .
MF4320d v v v

viii
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" How'to Use This Guide

Symbols,Used;in This;Manual

The following symbols are used in this manual to explain procedures, restrictions, handling precautions, and
instructions that should be observed for safety.

A WARNING Indicates a warning that may lead to death or serious injury if not observed.
A CAUTION  Explains how to avoid actions that could injure you or damage your machine.

@ NOTE Explains operating restrictions and how to avoid minor difficulties.

Keys;and,Buttons,Used;in.This;Manual

The following symbols and key names are a few examples of how keys to be pressed are expressed in this
manual.
— Operation Panel Keys: <Key icon> + [Key name]
Example: & [Stop/Reset].
- Buttons on the computer operation screen: [Button name]
Example: [OK]
- Information in the display appears in angle brackets: <LOAD PAPER>.

Abbreviations,Used;in;This;Manual

In this manual, product names and model names are abbreviated as follows:
Microsoft Windows 2000 operating system : Windows 2000

Microsoft Windows XP operating system : Windows XP

Microsoft Windows Vista operating system : Windows Vista

Microsoft Windows 7 operating system : Windows 7

Microsoft Windows Server 2003 operating system : Windows Server 2003
Microsoft Windows Server 2008 operating system : Windows Server 2008
Microsoft Windows operating system : Windows

3pIND SIYL 35 01 MOH
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How to Use This Guide

lllustrations;Used.in.This;Manual

lllustrations used in this manual are the model MF4380dn. When there is any difference among MF4380dn,
MF4370dn, MF4350d, MF4340d, MF4330d, and MF4320d, it is clearly indicated in the text, e.g., “For
MF4380dn.”

For information on the standard features for each model, see “Available Features,” on p. viii.

The display used in this manual is the factory preset display for the MF4380dn in default setting. Depending
on the system configuration and product purchased, the appearance of the display may differ.
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w Safety Precautions

Important;Safety.Instructions

A WARNING

Except as specifically described in this guide, do not attempt to service the machine yourself. Never attempt to disassemble the
machine: opening and removing its interior covers will expose you to dangerous voltages and other risks. For all service, contact your
local authorized Canon dealer.

Handling,and;Maintenance

A CAUTION

Be careful when removing printed paper from output trays or when aligning it, because it may be hot and result in burn injury.

- Follow all warnings and instructions marked on the machine.

— Do not subject the machine to strong physical shocks or vibrations.

- Always unplug the machine before moving or cleaningit.

- To avoid paper jams, never unplug the power cord, open the left cover or add or remove paper in the
machine while printing.

— When transporting the machine, be sure to remove the toner cartridge from the machine.

— Place the toner cartridge in its original protective bag or wrap it in a thick cloth to prevent exposure to light.

- Always grip the handle on the sides of the machine when you lift the machine. Never lift the machine by
any of its trays or attachments.

- Do not insert any objects into the slots or openings on the machine since they may touch dangerous
voltage points or short out parts. This could result in fire or electric shock.

— Do not allow small objects (such as pins, paper clips, or staples) to fall into the machine.

- To avoid spillage in or around the machine, do not eat or drink near it.

— Keep the machine clean. Dust accumulation can prevent the machine from operating properly.

— Toner cartridge for this machine will be available for at least seven (7) years (or any such longer period as
required by applicable laws) after production of this machine model has been discontinued.

- Unplug the machine from the wall outlet and contact your local authorized Canon dealer in any of the
following cases:

- When the power cord or plug is damaged or frayed.

- If liquid or small object has fallen into the machine.

- If the machine has been exposed to rain or water.

- If the machine does not operate normally when you have followed the instructions in this guide. Adjust
only those controls that are covered by the instructions in this guide. Improper adjustment of other
controls may result in damage and may require extensive work by a qualified technician to restore the
product to normal operation.

- If the machine has been dropped.

- If the machine exhibits a distinct change in performance, indicating a need for servicing.

xi
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xii

Safety Precautions

— Do not place your hands, hair, clothing, etc., near the exit and feed rollers. Even if the machine is not in
operation, your hands, hair, or clothing may get caught in the rollers, which may result in personal injury or
damage if the machine suddenly starts printing.

— Be careful when removing printed paper from paper delivery tray or when aligning it, because it may be hot
and result in burn injury.

Location

— Place the machine on a flat, stable, vibration-free surface that is strong enough to support its weight.

— Place the machine in a cool, dry, clean, well ventilated place.

- Make sure the area is free from dust.

— Make sure the location is not exposed to high temperature or humidity.

- Keep the machine away from direct sunlight as this can damage it. If you have to place the machine near a
window, install heavy curtains or blinds.

- Do not use the machine near water. Make sure that no wet or humid objects come into contact with the
machine.

— Do not use or store the machine outdoors.

— Do not place the machine near devices that contain magnets or generate magnetic fields, such as speakers.

— If possible, place the machine near an existing telephone line outlet for easy connection of the telephone
line cord, and to avoid the expense of installing a new outlet.

— Place the machine near a standard 220-240V AC (50/60 Hz) power outlet.

— To ensure reliable operation of the machine and to protect it from overheating (which can cause it to
operate abnormally and create a fire risk), do not block the exhaust vent. Never block or cover any openings
on the machine by placing it on a bed, sofa, rug, or other similar surface. Do not place the machinein a
cupboard or built-in installation, or near a radiator or other heat source unless proper ventilation is
provided. Leave at least 100 mm around all sides of the machine.
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Safety Precautions

@ MF4340d/MF4320d
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590mm 588mm

— Do not stack boxes or furniture around the power outlet. Keep the area free so you can reach the outlet
quickly. If you notice anything unusual (smoke, strange odors, noises) around the machine, unplug the
power cord immediately. Contact your local authorized Canon dealer.

— Do not allow anything to rest on the power cord, and do not place the machine where the cord will be
walked on. Make sure the cord is not knotted or kinked.

Power.Supply

— During electrical storms, unplug the power cord from the power outlet. (Any sent or received documents
stored in memory are backed up for about 5 minutes.)

— Whenever you unplug the power cord, wait at least five seconds before you plug it in again.

— Do not plug the power cord into an uninterruptible power supply (UPS).

A WARNING

This product emits low level magnetic flux. If you use a cardiac pacemaker and feel abnormalities, please move away from this product
and consult your doctor.

Telephone Equipment

A WARNING

When using telephone equipment, basic safety precautions should always be followed to reduce the risk of fire, electric shock, and
injury to persons, including the following:

1. Do not use this machine near water (i.e, near a bathtub, kitchen sink, or laundry tub), or in a wet basement or near a swimming pool.
2. Avoid using the telephone during an electrical storm, as there may be a remote risk of electric shock from lightning.

3. Do not use the telephone to report a gas leak in the vicinity of the leak.



" Legal Notices

As an ENERGY STAR Partner, Canon Inc. has determined that this product meets the
ENERGY STAR Program for energy efficiency.

The International ENERGY STAR Office Equipment Program is an international program
that promotes energy saving through the use of computers and other office

ENERGY STAR

equipment.

S9D130N |eba

The program backs the development and dissemination of products with functions
that effectively reduce energy consumption. It is an open system in which business
proprietors can participate voluntarily.

The targeted products are office equipment, such as computers, displays, printers,
facsimiles, and copiers. The standards and logos are uniform among participating

nations.
IPv6.Ready,L.ogo
—W The protocol stack included in this machine has obtained the IPv6 Ready Logo Phase-
- 1 established by the IPv6 Forum.

R

Trademarks

Canon, the Canon logo, and imageCLASS are registered trademarks of Canon Inc. in the United States and
may also be trademarks or registered trademarks in other countries.
Microsoft, Windows, Windows Server and Windows Vista are trademarks or registered trademarks of Microsoft

Corporation in the U.S. and/or other countries.
All other product and brand names are registered trademarks, trademarks or service marks of their respective

owners.

XV
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Legal Notices

Copyright

Copyright © 2009 by Canon Inc. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language or computer language in
any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, without

the prior written permission of Canon Inc.

This product contains software made available to Canon Inc. or its licenser(s) under the terms (a) through (c)
listed below.

(@)
Copyright © 1990 The Regents of the University of California.
All rights reserved.

Redistribution and use in source and binary forms are permitted provided that the above copyright notice
and this paragraph are duplicated in all such forms and that any documentation, advertising materials, and
other materials related to such distribution and use acknowledge that the software was developed by the
University of California, Berkeley. The name of the University may not be used to endorse or promote products
derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

The software was developed by the University of California, Berkeley.

(b)
Copyright © 1995, 1996 Cygnus Support.
All rights reserved.

Redistribution and use in source and binary forms are permitted provided that the above copyright notice
and this paragraph are duplicated in all such forms and that any documentation, advertising materials, and
other materials related to such distribution and use acknowledge that the software was developed at Cygnus
Support, Inc. Cygnus Support, Inc. may not be used to endorse or promote products derived from this
software without specific prior written permission.

THIS SOFTWARE IS PROVIDED “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

The software was developed at Cygnus Support, Inc.
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(@
Copyright © 1994, 1997 Cygnus Solutions.
All rights reserved.

Redistribution and use in source and binary forms are permitted provided that the above copyright notice
and this paragraph are duplicated in all such forms and that any documentation, advertising materials, and
other materials related to such distribution and use acknowledge that the software was developed at Cygnus
Solutions. Cygnus Solutions may not be used to endorse or promote products derived from this software
without specific prior written permission.

THIS SOFTWARE IS PROVIDED “AS IS” AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

The software was developed at Cygnus Solutions.

Third;Party;Software

This product includes software and/or software modules that are licensed by third parties (LICENSORS). Use
and distribution of this software and/or software modules (the “SOFTWARE") are subject to conditions (1)
through (9) below unless the other conditions accompany the software and/or software module. In such
cases, these software and/or software module are subject to the other conditions.

(1) You agree that you will comply with any applicable export control laws, restrictions or regulations of the
countries involved in the event that the SOFTWARE is shipped, transferred or exported into any country.

(2) LICENSORS retain in all respects the title, ownership and intellectual property rights in and to the
SOFTWARE. Except as expressly provided herein, no license or right, expressed or implied, is hereby conveyed
or granted by Canon’s licenser to you for any intellectual property of LICENSORS.

(3) You may use the SOFTWARE solely for use with the Canon product you purchased (the “PRODUCT").

(4) You may not assign, sublicense, market, distribute, or transfer the SOFTWARE to any third party without
prior written consent of Canon and LICENSORS.

(5) Notwithstanding the foregoing, you may transfer the SOFTWARE only when (a) you assign all of your rights
to the PRODUCT and all rights and obligations under the conditions to transferee and (b) such transferee
agrees to be bound by all these conditions.

(6) You may not decompile, reverse engineer, disassemble or otherwise reduce the code of the SOFTWARE to
human readable form.

(7) You may not modify, adapt, translate, rent, lease or loan the SOFTWARE or create derivative works based on
the SOFTWARE.

(8) You are not entitled to remove or make separate copies of the SOFTWARE from the PRODUCT.

(9) The human-readable portion (the source code) of the SOFTWARE is not licensed to you.

XVvii
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Legal Notices

The Software;Subjected.to.the,Other.Conditions

Please refer to e-Manual on a CD-ROM bundled with this product, for more detail and corresponding license
conditions.

Disclaimers

The information in this document is subject to change without notice.

CANON INC. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS MATERIAL, EITHER EXPRESS OR
IMPLIED, EXCEPT AS PROVIDED HEREIN, INCLUDING WITHOUT LIMITATION, THEREOF, WARRANTIES AS TO
MARKETABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OF USE OR NON-INFRINGEMENT.
CANON INC. SHALL NOT BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY
NATURE, OR LOSSES OR EXPENSES RESULTING FROM THE USE OF THIS MATERIAL.

Legal.Limitations,on,;the.Usage.of Your.Product.and.the.Use of Images

Using your product to scan, print or otherwise reproduce certain documents, and the use of such images as
scanned, printed or otherwise reproduced by your product, may be prohibited by law and may resultin
criminal and/or civil liability.

A non-exhaustive list of these documents is set forth below. This list is intended to be a guide only. If you are
uncertain about the legality of using your product to scan, print or otherwise reproduce any particular
document, and/or of the use of the images scanned, printed or otherwise reproduced, you should consult in
advance with your legal advisor for guidance.

- Paper Money — Travelers Checks

— Money Orders - Food Stamps

— Certificates of Deposit — Passports

— Postage Stamps (canceled or uncanceled) - Immigration Papers

- Identifying Badges or Insignias — Internal Revenue Stamps (canceled or
uncanceled)

— Selective Service or Draft Papers - Bonds or Other Certificates of Indebtedness

— Checks or Drafts Issued by Governmental - Stock Certificates

Agencies
— Motor Vehicle Licenses and Certificates of Title - Copyrighted Works/Works of Art without

Permission of Copyright Owner



» Laser Safety

Laser Safety Information
Laser radiation could be hazardous to the human body. For this reason, laser radiation emitted inside this

equipment is hermetically sealed within the protective housing and external cover. No radiation can leak from

the machine in the normal operation of the product by the user.
This machine is classified as a Class 1 Laser Product under IEC 60825-1:1993, EN60825-1: 1994.

220-240V Model
The label shown below is attached to the laser scan unit on the machine.

DANGER - Invisible laser radiation when open.
AVOID DIRECT EXPOSURE TO BEAM.
CAUTION - CLASS 3B. INVISIBLE LASER RADIATION WHEN OPEN,
AVOID EXPOSURE TO THE BEAM,
VARNING - KLASS 38 OSYNLIG LASERSTRALNING NAR DENNA
DEL AR OPPNAD. STRALEN AR FARLIG.
ATTENTION - RAYONNEMENT LASER INVISIBLE DE CLASSE 3B.
EN CAS D’OUVERTURE EVITEZ L'EXPOSITION AU FAISCEAU.
VORSICHT - UNSICHTBARE LASERSTRAHLUNG KLASSE 3B, WENN ABDECKUNG
. GEOFFNET. NICHT DEM STRAHL AUSSETZEN.
PRECAUCION - RADIACION LASER INVISIBLE DE CLASE 3B PRESENTE AL ABRIR.
EVITE LA EXPOSICION AL HAZ.
VAROITUS - LUOKAN 3B NAKYMATTOMALLE LASER-SATEILYA AVATTUNA.
VALTA ALTISTUMISTA SATEELLE,

F OB - CORBKEsIR3BRABL-FREINEET, P—LLSEESERNTE,
F OB - e, BERTNMSBRRIES, R RS
OB - IS EREBRTTRES R | e Rt

Z O|- a|®i S3 3B H[ZIA| #[0|X LAMO| YEELICE

Fuof =ES msHAIR. FC6-5293

This machine has been classified under [EC 60825-1: 1993, EN60825-1:1994 and conforms to the following
classes:

CLASS 1 LASER PRODUCT

LASER KLASSE 1

APPAREIL A RAYONNEMENT LASER DE CLASSE 1
APPARECCHIO LASER DI CLASSE 1

PRODUCTO LASER DE CLASE 1

APARELHO A LASER DE CLASSE 1

A CAUTION

Use of controls, adjustments, or performance of procedures other than those specified in the manuals for the machine may result in
hazardous radiation exposure.

Xix
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Before Using the

. Chapter
Machine

This chapter describes what you should know before using this machine, such as the names of the parts and their
functions, and basic settings to use various functions.

Machine Components 1-2
External View (Front) 1-2
External View (Back) 1-5

Operation Panel 1-8
Main Operation Panel 1-8
Fax Operation Panel (MF4380dn/MF4370dn/
MF4350d/MF4340d Only) 1-11

Display (Standby Mode) 1-12
Copy Mode 1-12
Fax Mode (MF4380dn/MF4370dn/MF4350d/
MF4340d Only) 1-12
Scan Mode 1-12

Toner Cartridge 1-13
Maintaining the Toner Cartridge.......ccomeeesneerenees 1-14
Checking the Toner Level 1-14

Entering Characters 1-16

Telephone Line Settings 1-17

Timer Settings 1-18
Setting the Sleep Mode 1-18

Setting the Daylight Saving TiMe .......c.coeeverneceerrnecens 1-19
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¥ Machine Components

This section describes the parts names of the machine and their functions.

External.View:(Front)

@ MF4380dn

Before Using the Machine

@ MF4370dn

1-2



Machine Components

@ MF4350d/MF4330d

- Before Using the Machine

@® MF4340d/MF4320d

1-3
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Machine Components

(DADF (Automatic Document Feeder)

Holds documents and feeds them automatically
into the scanning area.

(@)Slide guides
Adjust to the width of the document.

(3®Document feeder tray
Holds documents.

@Document delivery tray
Receives documents.

(®O0peration panel
Controls the machine.

(®O0utput tray
Receives copies, prints and faxes.

(DPaper cassette (For MF4380dn/MF4370dn)/Paper
feeding tray (For MF4350d/MF4340d/MF4330d/
MF4320d)

Loads the paper supply.

(®Scanning area
Scans documents from the ADF.

(9Platen glass
Place documents.

(90utput tray extension
Extends for the output tray.

(DPaper stopper
Prevents the paper from falling off the output
tray. Open the paper stopper from its original
position for A4/LTR paper. For LGL paper, pull out
the output tray extension first, and then open the
paper stopper.

(2Slide guides for multi-purpose tray
Adjust to the width of the paper.

(3Paper guide rail
Holds the paper supply.

(9Dust cover
Protects the paper supply in the paper cassette or
paper feeding tray from the dirt and dust.

(®Multi-purpose tray
Feeds paper when you insert one by one
manually.

(8Scanning platform
Open this platform when replacing the toner
cartridge or clearing paper jams.

(?Main power switch
Turns the power ON or OFF.

(®Platen glass cover
Open this cover when placing a document on the
platen glass.



External.View,(Back)

@ MF4380dn

@ MF4370dn

Machine Components

1-5
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@ MF4330d

Machine Components

@ MFa350d

Before Using the Machine

5 5B ¢

-

@ MF4340d

1-6



(DEthernet port (MF4380dn/MF4370dn Only)
Connect the network cable.
(QUSB port
Connect the USB (Universal Serial Bus) cable.
(3Rear cover
Open this cover when clearing paper jams.
(@®Power socket
Connect the power cord.
(5Telephone line jack
Connect the telephone cable.
(®External device jack
Connect an external device.
(DHandset jack
Connect an optional handset cable.

Machine Components

sulyde ay buisn a1040g
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- )
“ Operation Panel

This section describes the names and functions of the operation panel keys, and describes

all the parts on the operation panel.

Main;Operation,Panel

@ MF4380dn/MF4370dn/MF4350d/MF4340d

P ® @ 6 06 (19 @
/ /}
Address Boo c|py Elx sc|N [arge.freduce D sty  image auality Colat f2ont Energ| Saver
/® (ET AT [ D2
% Paper | ettir|js : Stop/Reset
imageCLASS N
sebggned, ﬂ t//Q
A &)
Report _ Processing/  Error
O [« ;‘Té
@ @ @ @ @ @ @
@ MF4330d/MF4320d
@ ® ©®@6® C? 0 @)
/ _
(| arce lieduce  Defsity  Image|auaiity Collat ‘200 nerg| Saver
/ e ch T S;AN (o) CC|—jy l@ﬁ
Paper | ettir|js Stop/Ffset
Start @\
= H \éj
A
Report Processing/  Error
O |« s | [
— = —— _‘ _ ‘
@ @ @ a @®




(DIPaper Settings] key
Press to specify the paper size and type for the
paper cassette or multi-purpose tray.

@[Job Cancel/Status Monitor] key
Press to check and cancel jobs being processed
or waiting to be processed.

(3[COPY] key
Press to switch to the Copy mode.

@[FAX] key
Press to switch to the Fax mode.

(®ISCAN] key
Press to switch to the Scan mode.

®[Menu] key
Press to select or cancel the modes in Additional
Functions.

@I[2-Sided] key
MF4380dn: Press to copy or fax 2-sided
documents.
MF4370dn/MF4350d/MF4340d/MF4330d/
MF4320d:

Press to copy 1-sided documents as 2-sided
copies.

(®[Enlarge/Reduce] key
Press to enlarge or reduce copy ratio.

@I[Density] key
MF4380dn/MF4370dn/MF4350d/MF4340d:
Press to adjust the density for copy or documents
you send.

MF4330d/MF4320d: Press to adjust the density
for copy.

@[Image Quality] key
MF4380dn/MF4370dn/MF4350d/MF4340d:
Press to select image quality for copy or fax.
MF4330d/MF4320d: Press to selectimage
quality for copy.

[Collate/2 on 1] key
Press to collate copies, or press to set 2 on 1
copying.

Also press to set ID card copying.

Operation Panel

@[Energy Saver] key
Press to set or cancel the Sleep mode
manually. The key lights green when the
Sleep mode is set, and goes off when the
mode is canceled.

3[Stop/Reset] key
Press to stop a current job. Also, press to
return the machine to the standby mode.

@4Error indicator
Blinks when an error has occurred.

@9Processing/Data indicator
MF4380dn/MF4370dn/MF4350d/MF4340d:
Blinks while sending or receiving faxes. Lights
when the machine has waiting jobs and
stores the data in memory.
MF4330d/MF4320d: Lights when the machine
has waiting jobs.

@o[Start] key
MF4380dn/MF4370dn/MF4350d/MF4340d:
Press to start copying, scanning and sending
faxes.

MF4330d/MF4320d: Press to start copying
and scanning.

@Numeric keys
Enter letters and numbers.

@®[Tone] key
Press to switch from rotary pulse to tone
dialing.

©[Clear] key
Press to clear entered alphanumeric
characters.

@[+»] key
Press to increase the value for various
settings. Also press to see the next item in the
menu.

@[OK] key
Press to accept a set function or mode.

sulyde ay buisn a1040g
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Operation Panel

@[=—] key
Press to decrease the value for various
settings. Also press to see the previous item in
the menu.

@Display
Displays messages and prompts during
operation. Displays selection, text, and
numbers when adjusting the settings.

@[Report] key
MF4380dn/MF4370dn/MF4350d/MF4340d:
Press to print reports and lists manually.
MF4330d/MF4320d: Press to print the USER
DATA LIST.




Operation Panel

Fax;Operation.Panel (MF4380dn/MF4370dn/MF4350d/MF4340d Only)
® @

- \

ok Redia| Pause Cod |1Dial Addr ;s Book
O DD AS
SUPER
a3

(M[Hook] key
Press when you want to dial without lifting up
the handset of the external telephone.
(@[Redial/Pause] key
Press to redial the last dialed number when
fax is standing by, or press to insert a pause
when entering a fax number.
([Coded Dial] key
Press to specify recipients registered under
coded dial codes.
@[Address Book] key
Press to search pre-registered recipients
under one-touch keys and coded dial codes
by name or fax number.
®IR] key
Press to dial an outside line access number or
an extension number when the machine is
connected through a switchboard (PBX).
®O0ne-Touch keys
Press to specify recipients registered under
one-touch keys.

sulyde ay buisn a1040g
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| d‘DispIay (Standby Mode)

Copy:Mode
@ @

1005% [22]
[T M B [TEXT/PHOTO|

.
> e

(1MZoom ratio

(@Paper size

(3Quantity

@Image quality

(®Density
Fax;Mode.(MF4380dn/MF4370dn/
MF4350d/MF4340d.0nly)

@

|31/12 2008 WED 15:50

[ETzNDARD
é) @
(MDate & Time

(@Image quality
(3Receive mode

Scan:Mode

SCANNING MODE

& note

- Depending on your needs, you can change the standby
display which appears when the main power switch is turned
ON. For details, see “Introduction of the Machine"in the e-
Manual.

— When the main power switch is turned ON, the display
displays <PLEASE WAIT> until the standby display appears.

- If the machine remains idle for one minute, the display returns
to the standby mode (Auto Clear Function).



"W Toner Cartridge

The average print yield of the Canon genuine starter toner cartridge which comes with the
machine is 1,000 pages, the Canon genuine replacement toner cartridge is 2,000 pages. The
page counts are on the basis of “ISO/ IEC 19752"* when printing A4 size paper with the
default print density setting. The level of toner consumption varies depending on the type
of documents printed. If your average document contains a lot of graphics, tables, or charts,
the print yield of your toner cartridge will be fewer as they consume more toner. When you

are replacing a toner cartridge, make sure to use a toner cartridge designed for this
product. To purchase the Canon genuine replacement toner cartridge, contact your local

authorized Canon dealer or Canon help line.

*“]SO/IEC 19752" is the global standard related to “Method for the determination of toner
cartridge yield for monochromatic electrophotographic printers and multi-function devices

that may contain printer components” issued by ISO (International Organization for

Standardization).

Supported Canon Genuine

MF4330d/MF4320d

Model Name Type . Average Print Yield
yp Toner Cartridge 9
MF4380dn/MF4370dn/ Bundled Canon FX9 S-Cartridge 1,000 pages
MF4350d/MF4340d/ Replacement Canon FX9 Cartridge 2,000 pages

sulyde ay buisn a1040g
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Toner Cartridge

Maintaining;the Toner.Cartridge

Note the following when handling the toner
cartridge.

A CAUTION

- Do not place the toner cartridge in fire. Toner powder is
flammable.

— If there is a toner powder leakage, make sure not to inhale or
touch the toner powder. If it comes in contact with your skin,
rinse with cold water using soap. If you feel an irritation on
your skin or inhale the powder, consult a doctor immediately.

- When removing the toner cartridge from the machine, make
sure to remove it carefully. If not removed with care, the toner
powder may scatter and come in contact with your eyes and
mouth. If this happens, rinse with water and consult a doctor
immediately.

- Keep the toner cartridge away from small children. If they
ingest the toner powder, consult a doctor immediately.

- Do not disassemble the toner cartridge. The toner powder
may scatter and come in contact with your eyes and mouth. If
this happens, rinse with water and consult a doctor
immediately.

& note

- Keep the toner cartridge away from computer screens, disk
drives, and floppy disks. The magnet inside the toner cartridge
may harm these items.

- Avoid locations subject to high temperature, high humidity, or
rapid changes in temperature.

— Do not expose the toner cartridge to direct sunlight or bright
light for more than five minutes.

— Store the toner cartridge in its protective bag. Do not open
the bag until you are ready to install the toner cartridge in the
machine.

- Save the toner cartridge’s protective bag in case you need to
repack and transport the toner cartridge at a later date.

- Do not store the toner cartridge in a salty atmosphere or
where there are corrosive gases such as from aerosol sprays.

- Do not remove the toner cartridge from the machine
unnecessarily.

- Do not open the drum protective shutter on the toner
cartridge. Print quality may deteriorate if the drum surface is
exposed to light or is damaged.

- Always hold the toner cartridge by its handle to avoid
touching the drum protective shutter.

- Do not place the toner cartridge in an upright or an upside
down position. If toner becomes caked in the toner cartridge,
it may become impossible to free it even by shaking the toner
cartridge.

- For optimum print quality, when you replace toner cartridges,
using Canon genuine ones is recommended.

- Be careful of counterfeit toner cartridges
Please be aware that there are counterfeit Canon toner
cartridges in the marketplace. Use of counterfeit toner
cartridge may result in poor print quality or machine
performance. Canon is not responsible for any malfunction,
accident or damage caused by the use of counterfeit toner
cartridge.

For more information,
see http://www.canon.com/counterfeit.

Checking;the Toner.Level

You can check the amount of toner remaining in the
toner cartridge.

1 Press O [Job Cancel/Status Monitor]
repeatedly to select <TONER GAUGE>,
then press [OK].

TONER GAUGE

The toner level is displayed in the display at five
levels. If the toner gauge indicates that the toner
is empty, it is recommended that the toner
cartridge be replaced. (See “Replacing the Toner
Cartridge,"on p. 10-9.)

M Toner full

TONER GAUGE

0% ERRENN 100%

M Toner high

TONER GAUGE

0% ERREODO 100%




Toner Cartridge

M Toner low

TONER GAUGE
0% L} Jujujugu] 100%

\¢

M Toner near empty

TONER GAUGE
0% a0o00ooa 100%

\¢

M Toner empty

TONER GAUGE
0% oooooa 100%

\¢

Press (& [Stop/Reset] to return to the
standby mode

sulyde ay buisn a1040g
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| 4‘Entering Characters

For displays that require alphanumeric entries, follow the procedure below to enter
characters.

Example: Enter <Canon>. For details on entering characters, see “Information About the
Keys,” in the Starter Guide or“Set Up the Machine,” in the e-Manual.

1 Press @ repeatedly until an uppercase
<C> appears.

NAME [A]
c

2 Press [+®»] to move the cursor to the
right, then press @ until an <a> appears.

NAME [A]
Ca

3 Press (® until an <n> appears.

NAME [A]
Can

4 Press [+®»] to move the cursor to the
right, then press (® until an <o> appears.

NAME [A]
Cano

5 Press [+ »] to move the cursor to the
right, then press (® until an <n> appears.

NAME [a]
Canon




1

J‘Telephone Line Settings Settings (MF4380dn/
MF4370dn/MF4350d/MF4340d,Only)

Set the type of telephone line that is connected to the machine.

If this setting is incorrect, you will be unable to communicate with other machines. Make
sure to check the type of telephone line that you are using, and make the correct setting.
The default setting is <TOUCH TONE>

Press @ [Menul]. 6 Press & [Stop/Reset] to return to the
standby mode.

Press [« =] or [+»] to select <FAX
SETTINGS>, then press [OK].

MENTU
5 FAX SETTINGS

Press [« =] or [+»] to select <USER
SETTINGS>, then press [OK].

FAX SETTINGS
2 USER SETTINGS

Press [« =] or [+»] to select <TEL LINE
TYPE>, then press [OK].

USER SETTINGS
3 TEL LINE TYPE

Press [« =] or [+»] to select the
telephone line type, then press [OK].

TEL LINE TYPE
TOUCH TONE

— <TOUCH TONE>: Tone dialing
— <ROTARY PULSE>: Pulse dialing

- If you do not know the type of telephone line
you use, contact your local telephone
company.

sulyde ay buisn a1040g
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~w Timer Settings

Setting.the;Sleep.Mode

If the machine remains idle for a certain period of

time, it automatically enters the Sleep mode.

The default settings are as follows:
- <AUTO SLEEP>: ON
— <AUTO SLEEP TIME>: 5MIN.

1
2

Press @ [Menul.

Press [<«=] or [+»] to select <TIMER
SETTINGS>, then press [OK].

MENTU
8 TIMER SETTINGS

Press [« =] or [+»] to select <AUTO
SLEEP>, then press [OK].

AUTO SLEEP
ON

Press [« =] or [+»] to select <ON>, then
press [OK].

AUTO SLEEP
ON

5

The timer settings enables you to set the Sleep Mode and the Daylight Saving Time.

Press [« =] or [+»] to select the desired
interval, then press [OK].

AUTO SLEEP TIME
S5MIN.

- You can set the interval from 3 to 30 minutes
(in one-minute increments).

- You can also enter values using @ - ®
[numeric keys].

Press (> [Stop/Reset] to return to the
standby mode.

& note

_ @ [Energy Saver] lights green when the
machine enters the Sleep mode.
— To enter the Sleep mode manually, press
® [Energy Saver] on the operation panel.
— The machine will not enter the Sleep mode
when:
- the machine is in operation
- the Processing/Data indicator lights or blinks
- amessage appears on the display and the
Error indicator blinks
paper is loaded in the multi-purpose tray
+ apaper jam occurs in the machine
- the optional handset or the handset of the
external telephone is off the hook
— The machine will leave the Sleep mode when:
- you press @ [Energy Saver] on the operation
panel
- afaxis received
- the optional handset or the handset of the
external telephone is off the hook
- aprint job is sent from a computer, and the
print is started




Setting.the . Daylight.SavingTime

In some countries or areas, time is advanced

throughout the summer season. This is called

“Daylight Saving Time." This section describes how

to set the Daylight Saving Time.
The default setting is <ON>.

& note

This function is not available for Singapore, Hong Kong, and

Malaysia.

1
2

Press @ [Menul.

Press [« =] or [+»] to select <TIMER
SETTINGS>, then press [OK].

MENTU
8 TIMER SETTINGS

Press [« =] or [+»] to select <DAYLIGHT
SV.TIME>, then press [OK].

TIMER SETTINGS
4 DAYLIGHT SV.TIME

Press [« =] or [+»] to select <ON>, then
press [OK].

DAYLIGHT SV.TIME
ON

Press [« =] or [+»] to select <BEGIN
DATE/TIME>, then press [OK].

DAYLIGHT SV.TIME
1 BEGIN DATE/TIME

Press [« =] or [+»] to select <MONTH>,
then press [OK].

BEGIN DATE/TIME
1 MONTH

10

11

12

Timer Settings

Press [« =] or [+»] to select the month,
then press [OK].

MONTH
MARCH

Press [« =] or [+»] to select <KWEEK>,
then press [OK].

BEGIN DATE/TIME
2 WEEK

Press [« =] or [+»] to select the week,
then press [OK].

WEEK
SECOND WEEK

Press [« =] or [+»] to select <DAY>, then
press [OK].

BEGIN DATE/TIME
3 DAY

Press [« =] or [+»] to select the day, then
press [OK].

DAY
SUNDAY

Press [<«=] or [+»] to select <END DATE/
TIME>, then press [OK].

DAYLIGHT SV.TIME
2 END DATE/TIME
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Timer Settings

13

14

15

16

17

18

19

Press [« =] or [+»] to select <MONTH>,
then press [OK].

END DATE/TIME
1 MONTH

Press [« =] or [+ »] to select the month,
then press [OK].

MONTH
NOVEMBER

Press [« =] or [+»] to select <WEEK>,
then press [OK].

END DATE/TIME
2 WEEK

Press [« =] or [+»] to select the week,
then press [OK].

WEEK
SECOND WEEK

Press [« =] or [+»] to select <DAY>, then
press [OK].

END DATE/TIME
3 DAY

Press [<«=] or [+»] to select the day, then
press [OK].

DAY
SUNDAY

Press (& [Stop/Reset] to return to the
standby mode.




Documents
and Print
Media

Chapter

This chapter describes the types of paper and documents that can be used with the machine and how to load paper
in the paper cassette and the multi-purpose tray.

Documents Requirements 2-2
Scanning Area 2-3
Placing Documents 2-4
On the Platen Glass 2-4
In the ADF (MF4380dn/MF4370dn/MF4350d/
MF4330d Only) 2-5
Paper Requirements 2-6
Printable Area 2-7
Loading Paper 2-8
In the Paper Cassette 2-8
In the Multi-Purpose Tray 2-11
Setting Paper Size and Type 2-14
For the Paper Cassette 2-14

For the Multi-Purpose Tray 2-15
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“w» Documents Requirements

Platen Glass

ADF

Type — Plain paper
— Thick documents
- Photographs
- Small documents (e.g., index cards)
— Special types of paper (e.g., tracing
paper*!, transparencies*', etc.)
— Books (Height: Maximum 24 mm)

Plain paper (Multi-page documents of the
same size, thickness and weight or one-page
documents.)

Size (W x L) Maximum 216 X 297 mm

Maximum 216 x 356 mm
Minimum 105 X 148.5 mm

Weight Maximum 2 kg

40 to 105 g/m?

Quantity 1 sheet

Maximum 35 sheets*?
(Maximum 10 sheets for LGL documents)

*1 When copying transparent documents such as tracing paper or transparencies, use a piece of plain white paper to cover the

document after placing it face-down on the platen glass.

*2.80 g/m? paper

@ Do not place the document on the platen glass or in the ADF until the glue, ink or correction fluid on the

document is completely dry.

@ To prevent document jams in the feeder, do not use any of the following:

- Wrinkled or creased paper

- Carbon paper or carbon-backed paper

- Curled or rolled paper

- Coated paper

« Torn paper

+ Onion skin or thin paper

- Documents with staples or paper clips attached
- Paper printed with a thermal transfer printer

- Transparencies



: “Scanning Area

Make sure your document's text and graphics fall within the shaded area in the following
diagram. Note that the margin widths listed are approximate and there may be slight
variations in actual use.

F2mm

)

F2mm

2 mm 2 mm
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2-4

- )
“w Placing Documents

This section describes how to place your documents on the platen glass and in the ADF.

On.the,Platen:Glass

1 Lift up the ADF.

2

3

Align the document with the appropriate
paper size marks.

I
A

If your document does not match any of the
paper size marks, align the center of your
document with the arrow mark.



Placing Documents

4 Gently lower the ADF. 2 Adjust the slide guides to the width of the
documents.

The document is ready for scanning.

A CAUTION

— When closing the ADF, be careful not to get
your fingers caught, as this may result in
personal injury.

— Do not press down the ADF forcefully, as this
may damage the platen glass and cause
personal injury.

3 Neatly place the documents face up in
the document feeder tray.

& note

Remove the document from the platen glass The documents are ready for scanning.

RIPSIA 1Ulld pUB sjUsWNd0Q

when scanning is complete.
& note

In,the ADF.(MF4380dn/MF4370dn/ e e documents Wl They
MF4350d/MF4330d only) — When scanning is complete, remove the

documents from the document delivery tray to
avoid paper jams.
Fan the documents stack and even the — Avoid using ADF to scan the same documents
1 edges. more than 30 times. When scanned repeatedly,
documents can become folded or torn, which
may cause paper jams.
— If the feeder rollers are soiled from scanning
documents written in pencil, clean them. (See
“Cleaning the Machine,"on p. 10-2.)
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: “Paper Requirements

Paper cassette Multi-purpose tray

Size (W x L) A4, B5, A5, Executive, Envelope (COM10 (#10), Monarch, DL, ISO-C5 (162 x 229 mm),
Oficio, Brazil-Oficio, Mexico-Oficio, Government-LTR, Government-LGL, Foolscap, LTR,
LGL, 76 X 127 t0 216 X 356 mm

Weight 60 to 163 g/m?
Quantity Maximum 250 sheets (Height: maximum Maximum 1 sheet
25 mm)
Type Plain Paper, Plain Paper L, Heavy Paper, Heavy Paper H, Transparency

& note

The default paper size is A4. If you use a different paper size, you need to change the paper size settings. (See “Setting Paper Size and
Type,on p. 2-14.)

@ To prevent paper jams, do not use any of the following:
-+ Wrinkled or creased paper
- Curled or rolled paper
- Coated paper
- Torn paper
- Damp paper
- Very thin paper
- Paper which has been printed on using a thermal transfer printer (Do not copy on the reverse side.)
@ The following types of paper do not print well:
- Highly textured paper
- Very smooth paper
- Shiny paper
@ Make sure the paper is free from dust, lint, and oil stains.
@ Make sure to test paper before purchasing large quantities.
@ Store all paper wrapped and on a flat surface until ready for use. Keep opened packs in their original
packaging in a cool, dry location.
@ Store paper at 18°C-24°C, 40%-60% relative humidity.
@ Use only the transparencies designed for laser printers. Canon recommends you to use Canon type
transparencies with this machine.



’4‘Printable Area

The shaded area indicates the approximate printable area of A4 paper. Note that the margin
widths listed are approximate and there may be slight variations in actual use.

+6mm

)

F6mm

o -

5mm 5mm

2-7
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| A)Loading Paper

This section describes how to load paper in the paper cassette and the multi-purpose tray.

& note

The default paper size/type is set to <A4> and <PLAIN PAPER> in the setting menu. When you load other size and/or type of
paper, change the paper size/type setting by pressing O [Paper Settings]. (See “Setting Paper Size and Type, on p. 2-14)

In;the,Paper,Cassette 3 Slide out the paper guide rail (A).

Follow the procedure below to load paper in the
paper cassette.

@ For MF4380dn/MF4370dn

1 Take out the dust cover.

4 Slide the side paper guides (A) to match
the size of paper.

—

A5| B5

2 Open the front panel of the paper
cassette.

& note

If the paper guides do not fit the size of the paper,
the printout may be skewed.




5 Fan the paper stack and even the edges.

Load the paper into the paper cassette

6 with the print side up. Make sure the
paper stack sits below the small fin (A) on
the side paper guide.

7 Adjust the paper guide rail to match the
size of paper.

8

Loading Paper

Close the front panel of the paper
cassette.

& note

To load Legal-size paper, leave the front panel of
paper cassette open and adjust the paper guide
rail (A) for Legal size paper.

Match up the edge of the dust cover (A)
and the edge of the paper cassette (B),
and place the cover on top of the
cassette.

29
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Loading Paper

@ For MF4350d/MF4340d/MF4330d/
MF4320d

1 Open the paper feeding tray.

2 Take out the dust cover from inside the
machine.

4

Slide the side paper guides (A) to match
the size of paper.

—

5

==
ol s | |
EXEC| R

& note

If the paper guides do not fit the size of the paper,
the printout may be skewed.

Fan the paper stack and even the edges.




Load the paper into the paper feeding
tray with the print side up. Make sure the
paper stack sits below the hook (A) on the
side paper guide.

Adjust the paper guide rail to match the
size of paper.

Aligning the protrusions (A) on the both
sides of the dust cover to the guides (B)
inside the machine, set the dust cover.

Loading Paper

In;the;Multi-Purpose Tray

Use the multi-purpose tray when you want to copy
or print on the different paper which is in the paper
cassette. Load paper one by one in the multi-
purpose tray.

& note

- The paper in the multi-purpose tray is fed prior to the paper in
the paper cassette.

— The recommended envelopes are COM10 (#10), MONARCH,
DL, and ISOC5. Using other envelopes may affect the quality
of the printout.

— Make sure to set the correct paper size in the printer driver.

- When printing received documents or reports, paper can be
fed only from the paper cassette. If paper is loaded into the
multi-purpose tray, <REMOVE MP PAPER> appears.

@ For MF4380dn/MF4370dn

1 Spread the paper guides a little wider
than the actual paper width.
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Loading Paper

When setting paper, gently insert the
paper into the multi-purpose tray with
the print side up.

When setting an envelope, gently insert the
envelope into the multi-purpose tray with the
print side up and the right edge (i.e,, closer to
the stamp) first.

& note

When you load paper with a logo on, position the
paper with the print side up (logo side) and insert
it so that the top of the paper feeds first in the
multi-purpose tray.

3

4

Slide the paper guides so that they fit to
both sides of the paper.

& note

If the paper guides do not fit the size of the paper,
the print quality may be deteriorated.

Specify the size and the type of the paper
you load.

For details on how to specify the paper size and
type, see “Setting Paper Size and Type,"on p. 2-
14.

@ For MF4350d/MF4340d/MF4330d/

1

MF4320d

Spread the paper guides a little wider
than the actual paper width.




When setting paper, gently insert the
paper into the multi-purpose tray with
the print side up.

When setting an envelope, gently insert the
envelope into the multi-purpose tray with the
print side up and the right edge (i.e,, closer to
the stamp) first.

& note

When you load paper with a logo on, position the
paper with the print side up (logo side) and insert
it so that the top of the paper feeds first in the
multi-purpose tray.

3

Loading Paper

Slide the paper guides so that they fit to
both sides of the paper.

& note

If the paper guides do not fit the size of the paper,
the print quality may be deteriorated.

Specify the size and the type of the paper
you load.
For details on how to specify the paper size and

type, see “Setting Paper Size and Type,"on p. 2-
14.
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| 4‘Setting Paper Sizeiand Type

This section describes how to specify the paper size and type you are loading in the paper
cassette and the multi-purpose tray. Whenever you change the paper size and type in the
cassette and the tray, follow the procedure in this section to adjust the paper size and type

settings for the cassette and the tray.

The default settings are as follows:

- <PAPER SIZE>: A4
- <PAPERTYPE>: PLAIN PAPER

For.the.Paper.Cassette

1

Press O [Paper Settings] repeatedly to
select <CASSETTE>, then press [OK].

CASSETTE

Press [«=] or [+»] to select the paper
size, then press [OK].

Ex.

PAPER SIZE
A4

You can select from the following paper sizes:
<A4>, <B5>, <A5>, <EXECUTIVE>, <COM10>,
<MONARCH>, <DL>, <ISO-C5>, <OFICIO>,
<BRAZIL-OFICIO>, <MEXICO-OFICIO>,
<GOVERNMENT-LETTER>, <GOVERNMENT-
LEGAL>, <FOOLSCAP>, <LTR>, <LGL>

Press [« =] or [+»] to select the paper
type, then press [OK].

Ex.

PAPER TYPE
PLAIN PAPER

You can select from the following paper types:

— <PLAIN PAPER> or <PLAIN PAPER L>*' for
Plain paper (64 g/m?*to 90 g/m?)

— <HEAVY PAPER> or <HEAVY PAPER H>*?for
Heavy paper (Paper cassette: 105 g/m? to
128 g/m?, Multi-purpose tray: 105 g/m? to
163 g/m?) or Envelope

— <TRANSPARENCY> for Transparency

*1If paper curls excessively when printed with
<PLAIN PAPER> selected, select <PLAIN PAPER
L>.

*2|f print fixing is not sufficient when printed
with <HEAVY PAPER> selected, select <HEAVY
PAPER H>.

& note

If you have selected <B5>, <A5>, <EXECUTIVE>,
<COM10>, <MONARCH>, <DL> or <ISO-C5> for
the paper size in step 2, <PAPER TYPE> is not
displayed.




For.the Multi-PurposeTray

1

Press O [Paper Settings] repeatedly to
select <MP TRAY>, then press [OK].

MP TRAY

Press [«=] or [+»] to select the paper
size, then press [OK].

Ex.

PAPER SIZE
A4

You can select from the following paper sizes:
<A4>, <B5>, <A5>, <EXECUTIVE>, <COM10>,
<MONARCH>, <DL>, <ISO-C5>, <OFICIO>,
<BRAZIL-OFICIO>, <MEXICO-OFICIO>,
<GOVERNMENT-LETTER>, <GOVERNMENT-
LEGAL>, <FOOLSCAP>, <LTR>, <LGL>

Setting Paper Size and Type

Press [ =] or [+»] to select the paper
type, then press [OK].

Ex.

PAPER TYPE
PLAIN PAPER

You can select from the following paper types:

— <PLAIN PAPER> or <PLAIN PAPER L>*' for
Plain paper (64 g/m? to 90 g/m?)

— <HEAVY PAPER> or <HEAVY PAPER H>*? for
Heavy paper (Paper cassette: 105 g/m? to
128 g/m?, Multi-purpose tray: 105 g/m? to
163 g/m?) or Envelope

— <TRANSPARENCY> for Transparency

*1If paper curls excessively when printed with

<PLAIN PAPER> selected, select <PLAIN PAPER

L>.

*2f print fixing is not sufficient when printed

with <HEAVY PAPER> selected, select <HEAVY

PAPER H>.

& note

If you have selected <B5>, <A5>, <EXECUTIVE>,
<COM10>, <MONARCH>, <DL> or <ISO-C5> for
the paper size in step 2, <PAPERTYPE> is not
displayed.
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Registering Destinations
inthe Address Book

(MF4380dn/MF4370dn/MF4350d/MF4340d
Only)

Chapter

This chapter describes how to register destinations in the Address Book, and how to edit and erase registered
information.

About the Address Book 3-2
Storing/Editing One-Touch Keys .......cccceeuecursncsaccarenns 3-3
Registering One-Touch Keys 3-3
Editing One-Touch Keys 3-3
Erasing One-Touch Keys 3-4
Storing/Editing Coded Dial Codes 3-6
Registering Coded Dial Codes 3-6
Editing Coded Dial Codes 3-6
Erasing Coded Dial Codes 3-7
Storing/Editing Recipients for Group Dialing ........... 3-9
Registering Group Addresses 3-9
Adding New Destination to Group ........c.ccceeceneeens 3-10
Deleting Destination from Group........eee 3-10
Changing Group Name 3-11
Deleting Group Addresses 3-11
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" About the Address Book

The Address Book is a feature used for storing fax numbers. The Address Book is divided
into one-touch keys and coded dial codes. You can store up to 7 destinations in one-touch
keys, and 100 destinations in coded dial codes, for a total of 107 destinations in the whole
Address Book. You can also register multiple destinations for a group address, and assign a
one-touch key or coded dial code to this group.

Registering a destination in the Address Book saves you the effort of entering that
destination’s fax number each time you send a fax.

& note

- Destinations stored in the Address Book can be exported to your computer as a file, which can be imported into the
machine. For information on exporting the Address Book, see Online Help.

- For easy reference, it is recommended to print the list of recipients registered in one-touch keys or coded dial codes. (See
“Introduction of the Machine,"in the e-Manual.)



| 4‘Storing/Editing One-Touch/Keys

Registering,One-Touch Keys

1
2

Press @ [Menul.

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <1-TOUCH
SPD DIAL>, then press [OK].

ADDRESS BOOK SET.
1 1-TOUCH SPD DIAL

Press [« =] or [+»] to select a one-touch
key (01 to 07) for which you want to
register the fax number, then press [OK].

1-TOUCH SPD DIAL
[01] NOT REGISTERED

You can also select a one-touch key by pressing
the corresponding one-touch key.

Enter the destination name (up to 20
letters, including spaces) with @ -
@ [numeric keys], then press [OK].

Ex.

NAME [A]
Canon A

7

This section describes how to register destinations for one-touch keys and to edit the
registered one-touch keys.

Enter the fax number you register (up to
50 digits, including spaces and pauses)
with @ - ® [numeric keys], then press
[OK].

Ex.

TEL NUMBER ENTRY
123XXXXXXX

To register another one-touch key, repeat the
procedure from step 4.

Press (> [Stop/Reset] to return to the
standby mode.

Editing.One-Touch Keys

1
2

Press @ [Menu].

Press [<«=] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <1-TOUCH
SPD DIAL>, then press [OK].

ADDRESS BOOK SET.
1 1-TOUCH SPD DIAL

(AIUO POYEYAN/POSEYAN/UPOLEYHIN/UPOSERHIN) X008 SS2IPPY B3 Ul suolleunisaq bulidlsibay
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Storing/Editing One-Touch Keys

4 Press [« =] or [+»] to select the one-
touch key (01 to 07) you want to edit,
then press [OK].

Ex.

1-TOUCH SPD DIAL
[01]Canon A

You can also select a one-touch key by pressing
the corresponding one-touch key.

5 Press [+»] repeatedly to go to the
character you want to change, then press
© [Clear].

Ex.

NAME [Aa]
Canon A

To delete the entire entry, press and hold
© [Clear].

6 Enter a new character with @ -
@ [numeric keys], then press [OK].

Ex.

NAME [A]
Canon B

7 Press [+»] repeatedly to go to the
number you want to change, then press
© [Clear].

Ex.

TEL NUMBER ENTRY
123XXXXXXX

To delete the entire entry, press and hold
© [Clear].

8 Enter a new number with @ - (® [numeric
keys], then press [OK].

Ex.

TEL NUMBER ENTRY
124XXXXXXX

9

Press (& [Stop/Reset] to return to the
standby mode.

Erasing,One-Touch;Keys

1
2

Press @ [Menul].

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <1-TOUCH
SPD DIAL>, then press [OK].

ADDRESS BOOK SET.
1 1-TOUCH SPD DIAL

Press [« —] or [+»] to select a one-touch
key (01 to 07) you want to erase, then
press [OK].

Ex.

1-TOUCH SPD DIAL
[01] Canon A

You can also select a one-touch key by pressing
the corresponding one-touch key.

Press and hold (© [Clear] to erase the
destination name, then press [OK].

NAME [A]




Press and hold © [Clear] to erase the fax
number, then press [OK].

TEL NUMBER ENTRY

& note

If you erase the fax number, the registered name
is cleared automatically.

Press & [Stop/Reset] to return to the
standby mode.

Storing/Editing One-Touch Keys

3-5
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| JAStoring/Editing Coded DialCodes

Registering.CodedDial,Codes

1
2

Press @ [Menul.

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <CODED
DIAL>, then press [OK].

ADDRESS BOOK SET.
2 CODED DIAL

Press [« =] or [+»] to select a coded dial
code (00 to 99) for which you want to
register the fax number, then press [OK].

CODED DIAL
[*O0OINOT REGISTERED

You can also select a coded dial code by
pressing(C___ ) [Coded Dial] followed by the
desired two-digit code.

Enter the destination name (up to 20
letters, including spaces) with @ -
@ [numeric keys], then press [OK].

Ex.

NAME

Canon C

7

This section describes how to register destinations for coded dial codes and to edit the
registered coded dial codes.

Enter the fax number you register (up to
50 digits, including spaces and pauses)
with @® - ® [numeric keys], then press
[OK].

Ex.

TEL NUMBER ENTRY
123XXXXXXX

To register another coded dial code, repeat the
procedure from step 4.

Press (> [Stop/Reset] to return to the
standby mode.

Editing.Coded:Dial,.Codes

1
2

Press ® [Menul.

Press [<«=] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <CODED
DIAL>, then press [OK].

ADDRESS BOOK SET.
2 CODED DIAL




Press [«=] or [+»] to select the coded
dial code (00 to 99) you want to edit, then
press [OK].

Ex.

CODED DIAL
[*00] Canon C

You can also select a coded dial code by
pressing(C___ ) [Coded Dial] followed by the
two-digit code.

Press [+»] repeatedly to go to the
character you want to change, then press
© [Clear].

Ex.

NAME
Canon C

To delete the entire entry, press and hold
© [Clear].

Enter a new character with © -
@ [numeric keys], then press [OK].

Ex.

NAME
Canon D

Press [+»] repeatedly to go to the
number you want to change, then press
© [Clear].

Ex.

TEL NUMBER ENTRY
123XXXXXXX

To delete the entire entry, press and hold
© [Clear].

Enter a new number with @ - (® [numeric
keys], then press [OK].

Ex.

TEL NUMBER ENTRY
124XXXXXXX

Press (> [Stop/Reset] to return to the
standby mode.

Storing/Editing Coded Dial Codes

Erasing,Coded Dial,Codes

1 Press @ [Menu].

2 Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

3 Press [« =] or [+»] to select <CODED
DIAL>, then press [OK].

ADDRESS BOOK SET.
2 CODED DIAL

4 Press [« =] or [+»] to select the coded
dial code (00 to 99) you want to erase,
then press [OK].

Ex.

CODED DIAL
[*00] Canon C

You can also select a coded dial code by
pressing () [Coded Dial] followed by the
two-digit code.

5 Press and hold (© [Clear] to erase the
destination name, then press [OK].

NAME [A]
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3-8

Press and hold © [Clear] to erase the fax
number, then press [OK].

TEL NUMBER ENTRY

& note

If you erase the fax number, the registered name
is cleared automatically.

Press (> [Stop/Reset] to return to the
standby mode.




| 4‘Storing/Editing Recipients:for Group Dialing

registered group addresses.

Registering,Group;Addresses
& notE

The recipients must be registered in one-touch keys or coded
dial codes beforehand.

1
2

Press @ [Menul].

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <GROUP
DIAL>, then press [OK].

ADDRESS BOOK SET.
3 GROUP DIAL

Press [« =] or [+»] to select an empty
one-touch key that you want to set as the
group address, then press [OK].

GROUP DIAL
[05] NOT REGISTERED

You can also select a one-touch dial key by
pressing the corresponding one-touch dial key.

5

7

This section describes how to register destinations for group addresses and to edit the

Enter the group name (up to 20 letters,
including spaces) with the numeric keys,
then press [OK].

Ex.

NAME [A]

Canon Group

Select the destinations you want to
register in the group (up to 50
destinations) until all destinations are
registered, then press [OK].

Ex.

NO.002=123XXXXXX

[02] Canon E

- To enter a recipient stored under a one-touch
dial key, press the desired one-touch dial key.

— To enter a recipient stored under a coded dial
code, press C___ ) [Coded Dial], then enter
the two-digit code with @ — ® [numeric
keys]. For multiple entries, press
(D Coded Dial] between each entry.

- To register another group, repeat the
procedure from step 4.

& note

You can review the destinations which have been
already entered with [<=] or [4»].

Press & [Stop/Reset] to return to the
standby mode.
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3-10

Storing/Editing Recipients for Group Dialing

Adding;,New;Destination;to.Group

1
2

Press @ [Menul].

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <GROUP
DIAL>, then press [OK].

ADDRESS BOOK SET.
3 GROUP DIAL

Press [«—] or [+»] to select a group to
edit, then press [OK].

Ex.

GROUP DIAL

[05]Canon Group

You can specify a group to edit by pressing the
corresponding one-touch key.

Press [OK].

Ex.

NAME
Canon Group

[A]

Select the destination you want to add to
the group, then press [OK].

Ex.

NO.003=123XXXXXX
[03]Canon F

For details on specifying a recipient from

Address Book, see “Registering Group Addresses,’

on p. 3-9.

Press {3 [Stop/Reset] to return to the
standby mode.

Deleting.Destination;from,Group

1
2

Press @ [Menul].

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <GROUP
DIAL>, then press [OK].

ADDRESS BOOK SET.
3 GROUP DIAL

Press [«—] or [+»] to select a group to
edit, then press [OK].

Ex.

GROUP DIAL
[05] Canon Group

You can specify a group to edit by pressing the
corresponding one-touch key.

Press [OK].

Ex.

NAME
Canon Group

[A]

Press [<—] or [+»] to display the
recipient you want to delete from the
group, then press © [Clear].

Ex.

NO.003=123XXXXXX
[03] Canon F

Repeat this step if you want to delete another
recipient.



8

Press [OK].

Ex.

NO.002=123XXXXXX
[02] Canon E

Press (> [Stop/Reset] to return to the
standby mode.

Changing.Group;Name

Press @ [Menul.

Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

Press [« =] or [+»] to select <GROUP
DIAL>, then press [OK].

ADDRESS BOOK SET.
3 GROUP DIAL

Press [« =] or [+»] to select a group to
edit, then press [OK].

Ex.

GROUP DIAL
[05] Canon Group A

You can specify a group to edit by pressing the
corresponding one-touch key.

Press [+»] repeatedly to go to the
character you want to change, then press

© [Clear].

Ex.

NAME [a]
Canon Group A

To delete the entire name, press and hold
© [Clear].

Storing/Editing Recipients for Group Dialing

6 Enter a new character with (© -
® [numeric keys], then press [OK].

Ex.

NAME [A]
Canon Group B

7 Press [OK].

Ex.

GROUP DIAL
[05] Canon Group B

8 Press (> [Stop/Reset] to return to the
standby mode.

Deleting,Group;Addresses

1 Press @ [Menul.

2 Press [« =] or [+»] to select <ADDRESS
BOOK SET.>, then press [OK].

MENTU
6 ADDRESS BOOK SET.

3 Press [« =] or [+»] to select <GROUP
DIAL>, then press [OK].

ADDRESS BOOK SET.
3 GROUP DIAL

4 Press [<«—] or [+»] to select a group to
delete, then press [OK].

Ex.

GROUP DIAL
[05] Canon Group

You can specify a group to delete by pressing
the corresponding one-touch key.
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Storing/Editing Recipients for Group Dialing

Press [OK].

Ex.

NAME [Aa]
Canon Group

Press (© [Clear] repeated