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Introduction

Thank you very much for purchasing Transcend’s JetFlash™. This small
device is designed to expedite exchanging huge amounts of data between any

desktop or laptop computers with a USB port. With higher storage capacity and

a much faster data transfer rate than other typical portable storage media, it can

easily replace floppy diskettes and hard disks. In addition, its mobility, strong

data retention ability, and impressive appearance will provide you a brand new

experience.

Package Contents

The JetFlash package includes the following items:

JetFlash

Label

Neck Strap

Driver CD

USB Extension Cable

Quick Installation Guide

Features

USB Interface: True Plug and Play connection for hot swap function

Expedited Data Transfer. Transfer rate up to 12M bit/sec at Full
Speed

Power Supply: Powered directly via the USB port, no external power
or battery needed

Operating Systems Supported: No driver required for Windows® Me,
Windows® 2000, Windows® XP, Mac™ OS 8.6 or later, and Linux™
kernel 2.4 or later. Only Windows® 98 and Windows® 98SE need the
enclosed driver.

Write-Protect Function: Write-protect switch provided
Security Function: Password protection provided

Boot-Up Function: Makes JetFlash a bootable disk in USB-ZIP or
USB-HDD boot mode

LED: Indicates usage status of JetFlash
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System Requirements

Desktop or laptop computers with USB port

One of following operating systems:

e Windows 98/98SE

e Windows Me

e Windows 2000

e Windows XP

e Mac OS 8.6 or later

e Linux kernel 2.4 or later

Before Use

1. Please keep JetFlash away from heat, direct sunlight, and moisture. Do
not bend, flex, or drop JetFlash.

2. To prevent data loss and/or damage to JetFlash, never remove JetFlash
from the USB port while data is transferring.

3.  Plug or unplug JetFlash by grasping the sides.



Driver Installation

Driver Installation for Windows 98/98SE

1. Put the Driver CD into the CD-ROM (auto-run supported). Click the Win98
Driver button.

Jel JetFlash EHE E]
siin
povsemer

JetFlash

Transcend
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2. Click OK to continue.

USB Disk Driver Setup Utility |
@ Thiz program will install/uninstall "UJSE Masz Storage Controller'” driver For pou.
Before pou proceed it iz recommended that vou cloze all ather programs;
E zpecially the Device Manaager, Add Mew Hardware ‘Wizard dialogz

and alzo open filez, folders and running programs on pour device.

Pleaze press OF. to continue;
Prezs Cancel if there are other running programs.

Cancel |

3. Select Install or update driver. Click Start to continue.




:"-!L USE Disk Dnver Setup Utility

Select Inztall/Uninztall

' |nztall or update driver

™ Uninztall driver

4. After Install or update driver has been completed, click Cancel.

:'? USBE Disk Driver Setup Utility |

Select InztallUninstall

Stark

% |nztall or update driver

Cancel

" Uninstall driver

5. Plug JetFlash into an available USB port. Your computer will automatically
detect this new device. You can find a new Removable Disk drive with a
newly assigned drive letter in the My Computer window.

5. My Computer M=l E3
J File  Edt View Go Fawontes Help |
S & 5 X ?
Banl Fariward Up Cut Copp Paste Undo Delete
JAQIdress I My Caomnpter j
& = = &
3% Floppy &) [C:] 0] [E:] Printers
Computer E |
Control Panel Dial-Up Scheduled ‘WebFolders  Remowable
Select an itern to Metworking Tazks Dizk [F:]
view its description,
| =} My Computer 7




Driver Installation for Windows Me, 2000, & XP

No driver is required. These Windows operating systems have built-in drivers to
support JetFlash. Simply plug JetFlash into an available USB port, and
Windows will install the files needed to use your device. You will be able to find
a new Removable Disk drive with a newly assigned drive letter in the My
Computer window.

Driver Installation for Mac OS 8.6 or Later

No driver is required. Just plug JetFlash into an available USB port and your
computer will automatically detect it.

Driver Installation for Linux Kernel 2.4 or Later

No driver is required. Just plug JetFlash into the USB port and mount it.
Example: 1. Create directory for JetFlash first
mkdir /mnt/jetflash
2. Mount JetFlash
mount —a —t msdos /dev/sda1 /mnt/jetflash



Uninstall

1. Put the Driver CD into the CD-ROM (auto-run supported). Click the Win98
Driver button.
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2. Click OK to continue.

USE Disk Driver Setup Utility |

@ T hiz program will inztall/uningtall 'USE Magz Storage Controller driver for you,
Before pou proceed it iz recommended that vou cloze all ather programs;
E zpecially the Device Manaager, Add Mew Hardware ‘Wizard dialogz
and alzo open files, folders and running programs on your device.

Fleaze press OF to continue;
Freszz Cancel if there are other running programs.

Cancel |

3. Select Uninstall driver. Click Start to continue.




:"-!L USE Disk Dnver Setup Utility

Select Inztall/Uninztall
Stark

€ Inztall or update driver

Cancel

ik

4. After Uninstall driver has been completed, click Cancel.

:"-!L USE Disk Dnver Setup Utility

Select Inztall/Uninztall

Stark

€ Inztall or update driver

Cancel
% Uninztall driver E




How to Safely Unplug JetFlash

Before removing JetFlash, please make sure the LED is not
Il | flashing! If you remove JetFlash while the LED is flashing,
unpredictable damage to the files and/or JetFlash may occur.

i If you don’t follow the above procedure to remove JetFlash, data
= may be lost due to a write cache issue.

To Remove JetFlash in Windows 98/98SE

Unplug JetFlash from your system directly when data is not transferring.

To Remove JetFlash in Windows Me, 2000, & XP
1. Click the £ icon on the system tray.

2. The Safely remove USB Mass Storage Device pop-up menu will appear.
Click to continue.

Safely remove USE Mass Storage Device - DrivesiE:, B:)
3 U e 33 PM

3. The ‘USB Mass Storage Device’ device can now be safely removed
from the system message will appear. JetFlash is now ready to be
unplugged.

To Remove JetFlash in Mac OS

Drag and drop the Disk icon corresponding to JetFlash into the trashcan. Then,
unplug JetFlash from the USB port.

To Remove JetFlash in Linux

Un-mount the device from Linux environment.
Example: umount /mnt/jetflash



Write-Protect Function

When the Write-Protect switch is set to Unlocked ““m”, you can read/write data
from/into JetFlash. When the Write-Protect switch is set to Locked “#”, you
can’t write data into JetFlash or format it. You can only read data from
JetFlash. Please set the switch to Unlocked ““ m” before format.

Boot-Up Function

< Boot-Up Function is not supported in Windows 2000

For systems that use Windows 98/98SE, Me, or XP, JetFlash can be
configured to serve as an MS-DOS Startup Disk. Upon completion of the
appropriate procedure for your operating system as described below, JetFlash
can be used to boot-up your computer, allowing you to run MS-DOS programs.
JetFlash can startup your computer by using USB-ZIP or USB-HDD boot up
functions. This does not make JetFlash a Rescue Disk for Windows, or put
Windows Startup files onto JetFlash. After booting with JetFlash, system is
open on the MS-DOS command screen. If you wish to enter Windows, you must
then start Windows from your hard drive or a previously created Rescue Disk.

System Requirements for Boot-Up Function

. A motherboard that supports USB-ZIP or USB-HDD as the First
Boot Device in BIOS

. Windows 98/98SE

. Windows Me

. Windows XP

+ The USB-HDD boot-up mode only support for Windows 98/98SE

Boot-Up Function for Windows 98/98 SE, Me, & XP

You must run the mFormat program on the Driver CD to enable this feature.
Please make sure Write-Protect switch is set to Unlocked ““m” before
executing mFormat program. This procedure will reformat the JetFlash and
erase any data saved to the JetFlash memory. To avoid loss of data, please
backup the files before proceeding. Put the Driver CD into the CD-ROM

(auto-run supported) and click the mFormat button.
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Jel JetFlazh

Finol Driver

JetFlash

mFEormat

LUser's Monual -

Transcend

Vour Suppler, Your Pariner,

Figgr Frisesal

mFormat Introduction

LJSB Flash Disk Format Ltility

A

TS16MIFLASHA [G:] 15.6 MEB

<4

Type of farmat -
* Quick
7 Full

" Configure device only

i~ Configuration
Shde-the bar bo parkition your LISE Flazh Dizk

Digk 1

[ Make USE-ZIP startup disk
15 pp | Make USB-HDD startup disk

| Enable password protection

Product Number, Drive Letter

and Capacity

Disk 1 information.

Disk-Volume bar. Use it to
make 2 partitions and adjust
The

the capacity sizes.

minimum size is 2MB.

[righ 2

T

Disk 2 information.

Show Progress Status
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Type of format

Quick: Scan all blocks. If there are any bad blocks, mark them as
Bad and perform a DOS Format of JetFlash.

Full: Do a Surface Scan for a Write/Read Check. If there are any
bad blocks, mark them as Bad and perform a DOS format of

JetFlash.

Configure device only: Partition JetFlash, and setup password
protection and boot-up information. A USB Disk
DOS format will be executed and all data stored
on JetFlash will be lost.
Configuration
Slide the Disk-Volume bar to adjust the disk size of JetFlash. You can make
one disk or two disks by adjusting the volume sizes. The options will change

automatically and enable the choice.

Make USB-ZIP startup disk:

When Disk 1 size is set to be larger than 2MB. This option is able to
choose and it can make JetFlash boot up as USB-ZIP mode. mFormat will
copy boot up files into JetFlash and set up startup information during

format.

Make USB-HDD startup disk: (Only for Windows 98/98SE)

When Disk 1 size is set to be larger than 2MB. This option is able to
choose and it can make JetFlash boot up as USB-HDD mode. mFormat
will copy boot up files into JetFlash and set up startup information during

format.

Enable password protection:

Choose this option to set up password during format. If you format as two

disks, the Disk 1 is public disk and Disk 2 will be password protected.
11



Create One Partition

Slide the Disk-Volume bar all the way down to set Disk 1 size equal to the total
capacity of JetFlash. JetFlash enable to set as USB-ZIP or USB-HDD boot up

mode as below.

Option Configuration BIOS
1 Make USB-ZIP startup disk USB-ZIP
2 Make USB-HDD startup disk USB-HDD

Option 1: Make USB-ZIP startup disk

a. Select format type (Quick, Full or Configure device only) and Make
USB-ZIP startup disk option. Click Start to continue.

_USB Flash Disk Format Utility

TS1EMIFLASHA (G-] 156 MEB
Cloze

Type of format -
o Quick

 Ful \ﬁ

" Configure device anly

Configuration
Shde the bar to partition vour LISB Flazh gk

Drigk: 1; W Make USBE-ZIF startup disk

15 ME =
[ Enable password protection

Disk 2 [

0 e

b. After the completion of format, you need to re-plug JetFlash to enable
the setting. Restart your computer and press the Delete key (or
whatever key combination is correct for your computer) during boot-up
to enter Setup (CMOS Setup Utility) to reconfigure BIOS.

c. Within the Advanced BIOS Features menu, change First Boot Device

12



to USB-ZIP. Save & Exit Setup. Then at SAVE to CMOS and EXIT
(Y/N)? Type Y and press Enter.

d. Now, your system can boot from JetFlash. During boot-up, JetFlash
will be assigned drive letter A (A:\> appears on the screen). If your
computer has a Floppy Drive, it will be assigned drive letter B.

e. You can see boot up files in Removable Disk. Please don’t delete or
move any of these files or boot-up function will fail.

Option 2: Make USB-HDD startup disk (Only for Windows 98/98SE)

a. Select format type (Quick, Full or Configure device only) and Make
USB-HDD startup disk option. Click Start to continue.

USB Flazh Dizk Format Utility

TSTBMIFLASHA (5:] 15.6 MB

= Twpe of farmat
& Ouick

" Ful \ﬁ

" Configure device only

- Configuration
Shide the bar to partition your LISE Flash Bisk:

Dizgk 1 = | Wl TS E=TF startim sl
I 15 MB v #ake USB-HDE startup dizk:
= | Emehle ozenerd Srateatin %
Brizk 21
= lEqate pasevend mraletton
e | 0 me

b. After the completion of format, you need to re-plug JetFlash to
enable the setting. Restart your computer and press the Delete key
(or whatever key combination is correct for your computer) during
boot-up to enter Setup (CMOS Setup Utility) to reconfigure BIOS.

c. Within the Advanced BIOS Features menu, change First Boot
Device to USB-HDD. Save & Exit Setup. Then at SAVE to CMOS
and EXIT (Y/N)? Type Y and press Enter.

d. Now, your system can boot from JetFlash. During boot-up, JetFlash
will be assigned drive letter C (C:\> appears on the screen). If your

13



computer has a hard Drive, it will be assigned drive letter D.

e. You can see boot-up files in Removable Disk. Please don’t delete or
move any of these files or boot up function will fail.

+ Enable password protection cannot be set in this mode.

Create Two Partitions

Slide the Disk-Volume bar to adjust Disk 1 size to fit your need. The configure
options will change to proper choices by different Disk 1 size. JetFlash enable
to set as USB-ZIP or USB-HDD boot up mode as below.

. Disk 1 Disk 1 Disk 2
ntrer Size Configuration Configuration sl
1 somg | Make USB-ZIP Blank USB-ZIP
startup disk
2 somp | Make USB-HDD Blank USB-HDD
startup disk

% Windows 2000 cannot recognize the second partition. Please download
the Win2000 Service Pack 3 from the Microsoft website and install it.

Windows 2000 will then be able to recognize the second partition.

% Partitions can only be recognized on Mac computers that use Mac OS
10.1.5 or later.

s Even two partitions are created, only Disk 1 can be seen under MS-DOS

prompt after boot up from JetFlash.
« When Enable password protection option is selected, Disk 1 will be

public disk and Disk 2 will be password protected after format.

Option 1: Make USB-ZIP startup disk

a. Select format type (Quick, Full or Configure device only) and set any

size of Disk 1 and Disk 2 to fit your need. Select Make USB-ZIP startup

14



disk for Disk 1. Click Start to continue.

_USB Flash Disk Format Utility

TST6MIFLASHA (G-) 156 MB
Cloze

Type of format -
& Quick

© Ful \.ﬁ

(" Configure device anly %

Configuration

Slide the bar to-parttion pour LISB Flash Disk

Digk 1 W Make USE-ZIP starbup disk
-
]_ et

|—5_ ME

[ Enable pazsword pratection
10 e

b. After the completion of format, you need to re-plug JetFlash to enable
the setting. Restart your computer and press the Delete key (or
whatever key combination is correct for your computer) during boot-up
to enter Setup (CMOS Setup Utility) to reconfigure BIOS.

c. Within the Advanced BIOS Features menu, change First Boot Device
to USB-ZIP. Save & Exit Setup. Then at SAVE to CMOS and EXIT
(Y/N)? Type Y and press Enter.

d. Now, your system can boot from JetFlash. During boot-up, JetFlash
will be assigned drive letter A (A:\> appears on the screen). If your
computer has a Floppy Drive, it will be assigned drive letter B.

e. You can see boot up files in Removable Disk. Please don’t delete or
move any of these files or boot up function will fail.
Option 2: Make USB-HDD startup disk (Only for Windows 98/98SE)

a. Select format type (Quick, Full or Configure device only) and set any
size of Disk 1 and Disk 2 to fit your need. Select Make USB-HDD
startup disk for Disk 1. Click Start to continue.

15



USB Flazh Dizk Format Utility

TS1BMIFLASHA [G:) 156 MB

= Type of farmat
™ Quick

" Ful \@

" Configurs device only

- Configuration:
Shide the bar to partition pour LJSE Flash Biske:

Drigk 1 | e e e e e

- 5 pg ¥ Make USB-HDD startup disk

1= | et masamerd rate shit

Bisk 2
] [ Erable password protections
| 10 g

. After the completion of format, you need to re-plug JetFlash to enable
the setting. Restart your computer and press the Delete key (or
whatever key combination is correct for your computer) during boot-up
to enter Setup (CMOS Setup Utility) to reconfigure BIOS.

. Within the Advanced BIOS Features menu, change First Boot Device
to USB-HDD. Save & Exit Setup. Then at SAVE to CMOS and EXIT
(Y/N)? Type Y and press Enter.

. Now, your system can boot from JetFlash. During boot up, JetFlash
will be assigned drive letter C (C:\> appears on the screen). If your
computer has a hard Drive, it will be assigned drive letter D.

. You can see boot up files in Removable Disk. Please don’t delete or
move any of these files or boot up function will fail.

16



Security Function

+* Security Function is not supported by Mac or Linux Operating
Systems

Security Function for Windows 98/98SE, Me, 2000, & XP

1.

2.

You must run the mFormat program on the Driver CD to enable this
feature. This procedure will reformat the JetFlash and erase any data
saved to the JetFlash memory. To avoid loss of data, please backup the
files before proceeding. Put the Driver CD into the CD-ROM (auto-run
supported) and click mFormat button.

Jel JetFlash

Finos Driver mFormat
s o

JetFlash

Transcend

Vour Supplier, Vour Pariner,
i Frierial

WA, Tanscendusa, com
et L

Select format type (Quick, Full or Configure device only) and Enable

password protection.
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TS1EMIFLASHA [G:) 15.6 ME Start

— Type of format -
& Quick

© Ful \%

" Configure device only

— Configuration:

Shide the bar to partition your LISB Flazh Dizk

Diisk 1: [T Make USB-ZIF startup disk
15 ME [T Make USE-HDD startup digk

v Enable paszword protection

Crigh 2

3. Set default password window will appear and require you to enter the
password. Enter the password you want to set and click OK to continue.

Set default password r>_<|

Pleasze input a desired default paszword

EEREEETY

Pazzword

RERREEER

Canfirm
pazzwiord

Pazzword hint

|My Birthday

Cancel

4. Make sure you have performed a backup of the files on your JetFlash. Click
OK to continue, or Cancel to exit.

USB Flash Disk Format Utility %]

"f &l the data and passward will be erased!
[ ]

Would wou like to continue 7

(04 | Cancel
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5. After clicking OK, the security function will be enabled.

USB Flash Disk Format Utility  [X|
' Format is complete,
. Please re-plug your USE Flash Disk.

Use of JetFlash with Security Function Enabled

1. Plug in JetFlash and the USB Flash Disk Password Utility window will

appear.

~ LISB Flash Disk Password Utility

| TS1BMIFLASHA [G:) 15.2 ME |

i~ Status Locked

Paszswiord | ******* 1 Change pazzwiord

Mew paszwond |

LConfirrm tiew |
pazsword

Hint My Birthday

s If the USB Flash Disk Password Utility window doesn’t appear,
please put the Driver CD into the CD-ROM (auto-run supported) and

click Passid button.
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JetFlash
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2. Enter correct password to access the data in secured disk.

+ If two partitions are created, you can access Disk 1 (public disk) at any time,

while need to enter the correct password to access Disk 2.

+ The password icon will appear on the system tray after you enter the correct

password.

By double-clicking it, you can Lock disk, Change password, or Exit.

Lock. disk.
hange password

Exit
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How to Change the Password

1. Plug in JetFlash and the USB Flash Disk Password Utility window will
appear.

=% 1ISB Flash Disk Password Utility

| TS1EMIFLASHA (G:) 152 MB |

i~ Status: Locked

Passward 1 ******* q

Mew pazsword |

Confirm e |
pazsword
Hirt 1My Birthiday
| Apply I Exit

s If the USB Flash Disk Password Utility window doesn’t appear,
please put the Driver CD into the CD-ROM (auto-run supported) and

click Passid button.

Jel JetFlash g'i'gl

LUser's Monual -

JetFlash

Transcend

Wour Supplier, Vour Pariner,
Finsr Frisal

Wi ranscendusa, com
o L
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2.  Enter current Password and click Change password to continue.

3. Keyin New password and Confirm new password.

T LUSB Flash Disk Passwuord Utility

| TS1BMJFLASHA (G:) 15.2 MB |

i~ Status; Locked

xxxxxxxx

Paszwiord 1 Change pazzword

xxxxxxxx

EI:IT'||:|[|T| e 1 xxxxxxxx
pazzword
Hirt {My Birthday
ApplY 1 Exit
M

4. Click Apply to complete the change of password.

When You Forget the Password

When you forget your password, all you can do is running the mFormat

program to reformat JetFlash and setup a new password.

+« All data on JetFlash will be deleted during execution of this procedure!

22



Specifications

Size:

Weight:

Data retention:

Shock resistance:

Erase cycles:
Speed:

Certificates:

88mm x 33mm x 15mm
75mm x 25mm x 11mm (Mini Size)

24 g
15 g (Mini Size)

up to 10 years

1000 G (maximum)

1,000,000 times

Read 9.3M bit/sec, Write 6.8M bit/sec

CE, FCC, BSMI

Ordering Information

Memory Size

16MB
32MB
64MB
128MB
256MB
512MB
1GB
2GB

Transcend P/N

TS16MJFLASHA (Mini Size)
TS32MJFLASHA (Mini Size)
TS64MJFLASHA (Mini Size)
TS128MJFLASHA (Mini Size)
TS256MJFLASHA (Mini Size)
TS512MJFLASHA
TS1GJFLASHA
TS2GJFLASHA
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JetFlash Limited Warranty

“Above and beyond” is the standard we set ourselves for customer
service at Transcend. We consistently position ourselves to be
significantly above the industry norm. It’s all part of our commitment to
Customer Satisfaction.

All Transcend Information, Inc. (Transcend) products are warranted and tested
to be free from defects in material and workmanship and to conform to the
published specifications. Should your Transcend JetFlash malfunction during
normal use in its recommended environment due to improper workmanship or
materials within the warranty period, Transcend will repair or replace your
product with a comparable product. This warranty is subject to the conditions
and limitations set forth herein.

Duration of Warranty: Transcend JetFlash are covered by this warranty for a
period of two (2) years from the date of purchase. Transcend will inspect the
product and make the determination as to whether the product is eligible for
repair or replacement. The decision by Transcend regarding eligibility of the
product for repair or replacement will be final and binding. Transcend reserves
the right to provide a functionally equivalent refurbished replacement product.

Limitations: This warranty does not apply to products that fail due to accident,
abuse, mishandling, improper installation, alteration, acts of nature, improper
usage, or problems with electrical power. Transcend JetFlash must be used
with devices that conform to the recommended industry standards. Transcend
will not be liable for damages resulting from a third party device that causes the
Transcend product to fail. Transcend shall in no event be liable for any
consequential, indirect, or incidental damages, lost profits, lost business
investments, lost goodwill, or interference with business relationships as a result
of lost data. Transcend is also not responsible for damage or failure of any third
party equipment, even if Transcend has been advised of the possibility. This
limitation does not apply to the extent that it is illegal or unenforceable under
applicable law.

Disclaimer: The foregoing limited warranty is exclusive, with no other
warranties, implied or statutory, including, but not limited to any implied
warranty of merchantability or fithess for a particular purpose. This warranty is
not affected in any part by Transcend providing technical support or advice.

1igzls1Ne=]sledl Transcend Information, Inc.

Your Supplier, Your Partner,

Your Friend. www.transcendusa.com

The Transcend logo is a registered trademark of Transcend Information, Inc.
*All logos and marks are trademarks of their respective companies.



