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Important Safety Instructions

1. Read and follow all warning notices and instructions marked on the product or included in the manual.

2. Slots and openings in the cabinet are provided for ventilation. To ensure reliable operation of the product
and to protect it from overheating, these slots and openings must not be blocked or covered.

3. Do not allow anything to rest on the power cord and do not locate the product where persons will walk
on the power cord.

4. Do not attempt to service this product yourself, as opening or removing covers may expose you to
dangerous high voltage points or other risks. Refer all servicing to qualified service personnel.

5. General purpose cables are used with this product for connection to the network. Special cables, which
may be required by the regulatory inspection authority for the installation site, are the responsibility of the
customer. Use a UL Listed, CSA certified, minimum No. 24 AWG line cord for connection to the Digital
Subscriber Line (DSL) network.

6. When installed in the final configuration, the product must comply with the applicable Safety Standards
and regulatory requirements of the country in which it is installed. If necessary, consult with the
appropriate regulatory agencies and inspection authorities to ensure compliance.

7. A rare phenomenon can create a voltage potential between the earth grounds of two or more buildings.
If products installed in separate buildings are interconnected, the voltage potential may cause a
hazardous condition. Consult a qualified electrical consultant to determine whether or not this
phenomenon exists and, if necessary, implement corrective action prior to interconnecting the products.

8. Input power to this product must be provided by one of the following: (1) a UL Listed/CSA certified
power source with a Class 2 or Limited Power Source (LPS) output for use in North America, or (2) a
certified transformer, with a Safety Extra Low Voltage (SELV) output having a maximum of 240 VA
available, for use in the country of installation.

9. In addition, since the equipment is to be used with telecommunications circuits, take the following
precautions:

— Never install telephone wiring during a lightning storm.

— Never install telephone jacks in wet locations unless the jack is specifically designed for wet
locations.

— Never touch uninsulated telephone wires or terminals unless the telephone line has been
disconnected at the network interface.

— Use caution when installing or modifying telephone lines.

— Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a
remote risk of electric shock from lightning.

— Do not use the telephone to report a gas leak in the vicinity of the leak.

CE Marking

When the product is marked with the CE mark on the equipment label, a supporting Declaration of
Conformity may be downloaded from the Paradyne World Wide Web site at www.paradyne.com. Select
Support -> Technical Manuals -> CE Declarations of Conformity.
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FCC Declaration

An FCC Declaration of Conformity may be downloaded from the Paradyne World Wide Web site at
www.paradyne.com. Select Support -> Technical Manuals -> Declarations of Conformity.

Notice to Users of the United States Telephone Network

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the
Administrative Council for Terminal Attachment (ACTA). On the bottom side of this equipment is a label
that contains, among other information, a product identifier in the format US:AAAEQ#H#TXXXX. If
requested, this number must be provided to the Telephone Company.

This equipment is intended to connect to the Public Switched Telephone Network through a Universal
Service Order Code (USOC) type RJ11C jack. A plug and jack used to connect this equipment to the
premises wiring and telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by the ACTA. A compliant telephone cord and modular plug is provided with this
product. It has been designed to be connected to a compatible modular jack that is also compliant.

The Ringer Equivalence Number (or REN) is used to determine the number of devices that may be
connected to a telephone line. Excessive RENs on a telephone line may result in the devices not ringing in
response to an incoming call. In most but not all areas, the sum of RENs should not exceed five (5.0). To
be certain of the number of devices that may be connected to a line, as determined by the total RENs,
contact the local Telephone Company. The REN for this product is part of the product identifier that has
the format US:AAAEQ##TXXXX. The digits represented by ## are the REN without a decimal point. For
example, 03 represents a REN of 0.3.

If the ADSL modem causes harm to the telephone network, the Telephone Company will notify you in
advance that temporary discontinuance of service may be required. But if advance notice is not practical,
the Telephone Company will notify the customer as soon as possible. Also, you will be advised of your
right to file a complaint with the FCC if you believe it is necessary.

The Telephone Company may make changes in its facilities, equipment, operations or procedures that
could affect the operation of the equipment. If this happens, the Telephone Company will provide advance
notice in order for you to make necessary modifications to maintain uninterrupted service. If trouble is
experienced with the ADSL modem, refer to the repair and warranty information in this document.

If the equipment is causing harm to the telephone network, the Telephone Company may request that you
disconnect the equipment until the problem is resolved.

The user may make no repairs to the equipment.

Connection to party line service is subject to state tariffs. Contact the state public utility commission, public
service commission or corporation commission for information.

If the site has specially wired alarm equipment connected to the telephone line, ensure the installation of
the ADSL modem does not disable the alarm equipment. If you have questions about what will disable
alarm equipment, consult your Telephone Company or a qualified installer.

Notice to Users of the Canadian Telephone Network

NOTICE: This equipment meets the applicable Industry Canada Terminal Equipment Technical
Specifications. This is confirmed by the registration number. The abbreviation IC before the registration
number signifies that registration was performed based on a Declaration of Conformity indicating that
Industry Canada technical specifications were met. It does not imply that Industry Canada approved the
equipment.

NOTICE: The Ringer Equivalence Number (REN) for this terminal equipment is labeled on the equipment.
The REN assigned to each terminal equipment provides an indication of the maximum number of
terminals allowed to be connected to a telephone interface. The termination on an interface may consist of
any combination of devices subject only to the requirement that the sum of the Ringer Equivalence
Numbers of all the devices does not exceed five.

If your equipment is in need of repair, contact your local sales representative, service representative, or
distributor directly.
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CANADA — EMI NOTICE:

This Class B digital apparatus meets all requirements of the Canadian interference-causing equipment
regulations.

Cet appareil numérique de la classe B respecte toutes les exigences du réglement sur le matérial
brouilleur du Canada.
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1 Introduction

Congratulations on becoming the owner of a BitStorm 6200 CPE (Customer Premises Equipment). Your
LAN (Local Area Network) will now be able to access the Internet via the CPE’s ADSL connection.

This user’s guide shows how to set up the BitStorm 6200 CPE and how to use its web interface.

1.1 Models

The BitStorm 6200 Series CPE comes in two models:

» Model 6210 — is set in the factory to run in bridge mode. It does not support router functions.

» Model 6211 —is set in the factory to run in router mode. It has configuration options outside the
scope of this manual. See the BitStorm 6211 CPE User’s Guide (document number
6211-A2-GB20) for more information. It is available at www.paradyne.com. Select Support ->
Technical Manuals -> BitStorm DSL Systems.

A bridge is a device that forwards any message from one part of a

m network to another. The Model 6210 CPE is a bridge.
Definition A router is a device that forwards messages according to their network

addresses. The Model 6211 CPE is a router.

1.2 Features

» Built-in ADSL modem in the CPE, which offers up to 8Mbps/800Kbps Internet surf speed for
Downstream/Upstream, respectively.

» 10/100BaseT Ethernet router to provide Internet connectivity to all computers on your LAN via
additional Ethernet Switch/HUB.

» NAT (Network Address Translation) and Firewall functions to provide secure Internet access for
your LAN (Model 6211 only).

» Configuration program accessible via Microsoft Internet Explorer. Note that Netscape is not
supported.

1.3  System Requirements

In order to use the BitStorm 6200 CPE for Internet access, you must have the following:

» ADSL service subscription from your ISP.
» One computer containing an Ethernet 10BaseT/100BaseT network interface card (NIC).

» (Optional) An Ethernet hub/switch, if you are connecting the device to several computers on an
Ethernet network.

» For system monitoring or configuration using the supplied web-based program: a web browser
such as Internet Explorer Version 5.5 or later.
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1.4  Using this Document

1.4.1 Notational conventions

» For brevity, the BitStorm 6200 CPE is referred to as “the CPE.”

» The terms LAN and network are used interchangeably to refer to a group of Ethernet-connected
computers at one site.

1.4.2 Typographical conventions

» Boldface type text is used for items you select from menus and drop-down lists, and text strings
you type when prompted by the program.

1.4.3 Special messages

This document uses the following icons to call your attention to specific instructions or explanations.

7 , . , . .
g Provides clarification or non-essential information on the current
Note topic.

kg
gt

Explains terms that may be unfamiliar to the reader.

Definition
N\
i ' \\ Provides messages of high importance, including messages
A relating to personal safety or system integrity.
WARNING

1.5  Getting Support

Obtain support for your BitStorm 6200 CPE from the service provider you received the device from.

10
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2

2.1

Getting to Know the BitStorm 6200 CPE

Parts List

In addition to the CD this document resides on, your package contents should include:

>

>
>
>

BitStorm 6200 CPE

Power adapter (the supplied adapter may look different than the one illustrated here)
Ethernet cable (RJ45, “straight-through” type)

Phone cable (RJ11)

03-17485

Figure 2.1 BitStorm 6200 CPE Package Contents

11
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2.2

Front Panel

The front panel contains LED indicators that show the status of the unit.

MR

12

PARFDYNE %) ™,

A
(36

N
\/c;’)

03-17486

Figure 2.2 Front Panel LEDs

Table 2.1 Front Panel Label and LEDs

Label Color  Function

POWER Green  On: Unitis powered on
Off: Unit is powered off

STATUS Green  On: ADSL link is established and active
Flashing: Trying to create an ADSL connection
Off: No ADSL link

LINE Green  Flashing: ADSL data transfer

PC Green  On: LAN link is established
Flashing: Data transfer at LAN connection
Off: No LAN link

TEST Green  On: Under test

Off: Normal operation
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2.3 Rear Panel

The rear panel contains the ports for the CPE's data and power connections.

Z..mm

B . 9

LINE DEFAULT CONSOLE LAN POWER

03-17487

Figure 2.3 Rear Panel Connections

Table 2.2 Rear Panel Labels and Connectors

Label

Function

POWER

Connects to the supplied power adapter

LAN

Connects the CPE to your PC's Ethernet port, or
to the uplink port on your LAN's hub/switch, using
the cable provided

Console

Serial port for console management

Reset/Default

Reset to default setting

LINE

Connects to your ADSL line

13
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3 Getting Started

This chapter provides basic instructions for connecting the CPE to a computer or a LAN and to the Internet
via ADSL.

» Part 1 provides instructions to set up the hardware.

» Part 2 describes how to configure Internet properties on your computer(s).

» Part 3 shows you how to access your CPE.

It is assumed that you have already subscribed to ADSL service with your telephone company or other
Internet service provider (ISP). These instructions provide a basic configuration that should be compatible
with your home or small office network setup. Refer to the subsequent chapters for additional configuration
instructions.

3.1 Connecting the Hardware

In 3.1, you should connect the device to an ADSL line, the power outlet, and your computer or network.

' Before you begin, turn the power off for all devices. These
H include your computer(s), your LAN hub/switch (if applicable),

WARNING and the CPE.

Figure 3.1 illustrates the hardware connections. Please follow the steps that follow for specific instructions.
3.1.1  Connect the ADSL line

Connect your ADSL line to the port labeled LINE on the rear panel of the device, and connect the other
end of the line to the wall phone jack directly or to an optional POTS splitter. If you use a POTS splitter to
connect a telephone to the same wall jack as the CPE, follow the instructions that came with the splitter.

3.1.2 Connect the computers or a LAN

You can use the included Ethernet cable to connect your computer directly to the CPE. Attach one end of
the Ethernet cable to the port labeled LAN on the rear panel of the device and connect the other end to the
Ethernet port of your computer.

If your LAN has more than one computer, you can attach one end of an Ethernet cable to a hub or a switch
and the other to the port labeled LAN on the CPE.

Note that either a crossover or a straight-through Ethernet cable can be used. The CPE determines and
adjusts to the type of signal required.

3.1.3 Attach the power adapter
The supplied power adapter may look different than the one illustrated here.

Connect the cylindrical power plug into the POWER connector on the back of the device. If you have a
wall-mount adapter, plug the AC adapter into a wall outlet or a power strip. If you have a table-top adapter,
use the AC power cord to connect the adapter to a wall outlet or power strip.

3.1.4 Turn on your computer

Turn on and boot up your computer and any other LAN devices, such as hubs or switches.

14
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z
O: . W 7

LINE DEFAULT CONSOLE LAN POWER

03-17488

E

I

]
)

g

ol

Figure 3.1 Overview of Hardware Connections

You should verify that its LEDs are illuminated as shown in Table 3.1

Table 3.1 LED Indicators

This LED: ...should be:

POWER Solid green to indicate that the device is turned on. If this light
is not on, verify that the power adapter is attached to the CPE
and is plugged into a power source.

STATUS Solid green to indicate that the device can communicate with
your ISP via ADSL, or flashing when the device is trying to
connect to your ISP.

LINE Flashing when the device is sending or receiving data over
the ADSL connection.
PC Solid green to indicate that the device can communicate with

your PC via Ethernet, or flashing when the device is sending
or receiving data over Ethernet.

Test Off under normal operation.

15
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3.2  Configuring Your PC

Before you start to access the CPE via Ethernet, you must configure your PC’s TCP/IP address to be
192.168.1.x, where x is any number between 3 and 254. The subnet mask must be 255.255.255.0. Your
CPE'’s default IP address is 192.168.1.1.

3.21 Windows XP:
1. In the Windows task bar, click on the Start button, and then click on Control Panel.
2. Double-click on the Network Connections icon.

3. Inthe LAN or High-Speed Internet window, right-click on the icon corresponding to your
network interface card (NIC) and select Properties. (Often this icon is labeled Local Area
Connection). The Local Area Connection dialog box is displayed with a list of currently
installed network items.

4. Ensure that the check box to the left of the item labeled Internet Protocol (TCP/IP) is

checked, and click on ,

- Local Area Connection 2 Properties e

.-’-‘«uthentic:atic-n Advanced

Connect using:

~lnix

Fle Edt View Favortes Took  Advanced  Help | e |@ Broadcom LUSE Remate MDIS Device

Peeck - ()« [T | O search [[TFoders | [ (3 X ) | -

Adress [@ Network Connections B Configurs... |
LAN or High-Speed Internet Thiz connection uzes the following items:

v % Client for Microsaft Metworks
.@ File and Printer Sharing for Microsoft Metwork s

EQ-FIQD Lot Cmleadlar

-" Local Area Connection
e ] NMetwark cable unplugged
T, InslRy PROJLOD Y Fistwar .| T

wizard e -
) Internet Pratocal [TCRAR)
[ | tiew cConnection wizard ﬁ Natwork Setup Wizard
it
= : ; ;
= Install... | Wrimztall I Froperties I

— Description

Trangmigzion Control Protocol/Internet Protocol. The default
. . . wide area network, protocol that provides communication
Figure 3.2 Network Connections in acoss diverse interconnected netveorks.

Windows XP

[ Show icon in notification area when connected

Ok, i Cancel |

Figure 3.3 Local Area Connection Properties in Windows XP

5. In the Internet Protocol (TCP/IP) Properties dialog box, click in the radio button labeled Use
the following IP address and type 192.168.1.x (where x is any number between 3 and 254)
and 255.255.255.0 in the IP address field and Subnet Mask field, respectively.

16
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3.2.2

Internet Protocol (TCP/IP) Properties cd b

General |

f'ou can get 1P settings assigned automatically if your netwark. supparts
this capability. Othenwize, you need to ask your network administrator for
the appropriate [P settings.

- i tically

—{% Lse the following IP address:J
IF address: | 192 169 . 1 . 20
Subnet mask: 280 286 255 0
Diefault gateway: I—

" [btait DNS server addiess automatically

—{% ze the follawing DNS server addresses:

Frefemed DMS server. l . . .
Alternate DNS zerver: | ; : .

Advanced. . I
oK I Cancel |

Figure 3.4 TCP/IP Properties in Windows XP

Click on twice to confirm your changes, and close the Control Panel.
Windows 2000:

In the Windows task bar, click on the Start button, point to Settings, and then select Control
Panel.

Double-click on the Network and Dial-up Connections icon.

In the Network and Dial-up Connections window, right-click on the Local Area Connection
icon, and then select Properties.

The Local Area Connection Properties dialog box is displayed with a list of currently
installed network components. If the list includes Internet Protocol (TCP/IP), the protocol
has already been enabled, in which case you can skip to Step 10.

If Internet Protocol (TCP/IP) does not appear as an installed component, click on
Install...

In the Select Network Component Type dialog box, select Protocol, and then click on
Add...

Select Internet Protocol (TCP/IP) in the Network Protocols list, and then click on
ak.

You may be prompted to install files from your Windows 2000 installation CD or other media.
Follow the instructions to install the files.

If prompted, click on Ll to restart your computer with the new settings.

After restarting your PC, double-click on the Network and Dial-up Connections icon in the
Control Panel.

In Network and Dial-up Connections window, right-click on the Local Area Connection
icon, and then select Properties.

17
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10.

11.

12.

3.23

10.

11.
12.

13.

3.24

18

In the Local Area Connection Properties dialog box, select Internet Protocol (TCP/IP),

. P ti
and then click on LR

In the Internet Protocol (TCP/IP) Properties dialog box, click in the radio button labeled Use
the following IP address and type 192.168.1.x (where x is any number between 3 and 254)
and 255.255.255.0 in the IP address field and Subnet Mask field, respectively.

Click on Ll twice to confirm and save your changes, and then close the Control
Panel.

Windows Me:

In the Windows task bar, click on the Start button, point to Settings, and then click Control
Panel.

Double-click on the Network and Dial-up Connections icon.

In the Network and Dial-up Connections window, right-click on the Network icon, and then
select Properties.

The Network Properties dialog box is displayed with a list of currently installed network
components. If the list includes Internet Protocol (TCP/IP), the protocol has already been
enabled, in which case you can skip to Step 11.

If Internet Protocol (TCP/IP) does not appear as an installed component, click on
ddd...

In the Select Network Component Type dialog box, select Protocol, and then click
Add...
Select Microsoft in the Manufacturers box.
Select Internet Protocol (TCP/IP) in the Network Protocols list, and then click on
O

You may be prompted to install files from your Windows Me installation CD or other media. Follow
the instructions to install the files.
If prompted, click on Ll to restart your computer with the new settings.

After restarting your PC, double-click on the Network and Dial-up Connections icon in the
Control Panel.

In Network and Dial-up Connections window, right-click on the Network icon, and then
select Properties.

Fropertiez

In the Network Properties dialog box, select TCP/IP, and then click on

In the TCP/IP Settings dialog box, click in the radio button labeled Use the following IP
address and type 192.168.1.x (where x is any number between 3 and 254) and
255.255.255.0 in the IP address field and Subnet Mask field, respectively.

Click on Ll twice to confirm and save your changes, and then close the Control
Panel.

Windows 95, 98:

In the Windows task bar, click on the Start button, point to Settings, and then click Control
Panel.

Double-click on the Network icon.

The Network dialog box is displayed with a list of currently installed network components. If the
list includes TCP/IP, the protocol has already been enabled, in which case you can skip to Step 9.
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10.
11.

12.

3.2.5

If TCP/IP does not appear as an installed component, click on m The Select
Network Component Type dialog box appears.

Select Protocol, and then click .

The Select Network Protocol dialog box appears.

Click on Microsoft in the Manufacturers list box, and then click TCP/IP in the Network
Protocols list box.

Click LI to return to the Network dialog box, and then click LI again.

You may be prompted to install files from your Windows 95/98 installation CD. Follow the
instructions to install the files.
Click on Ll to restart the PC and complete the TCP/IP installation.

After restarting your PC, open the Control Panel window, and then click on the Network
icon.

Select the network component labeled TCP/IP, and then click on RIS

If you have multiple TCP/IP listings, select the listing associated with your network card or
adapter.

In the TCP/IP Properties dialog box, click on the IP Address tab.

Click in the radio button labeled Use the following IP address and type 192.168.1.x (where
x is any number between 3 and 254) and 255.255.255.0 in the IP address field and Subnet
Mask field, respectively.

Click on Ll twice to confirm and save your changes. You will be prompted to restart

Windows. Please click on Ll and restart your PC again.

Windows NT 4.0:

In the Windows NT task bar, click on the Start button, point to Settings, and then click
Control Panel.

In the Control Panel window, double click on the Network icon.
In the Network dialog box, click on the Protocols tab.

The Protocols tab displays a list of currently installed network protocols. If the list includes TCP/IP,
the protocol has already been enabled, in which case you can skip to Step 9.

If TCP/IP does not appear as an installed component, click on .

In the Select Network Protocol dialog box, select TCP/IP, and then click on Ll.

You may be prompted to install files from your Windows NT installation CD or other media. Follow
the instructions to install the files.

After all files are installed, a window displays to inform you that a TCP/IP service called DHCP can
be set up to dynamically assign IP information.

Click on Ll to continue, and then click on Ll if prompted to restart your
computer.

After restarting your PC, open the Control Panel window, and then double-click on the
Network icon.

In the Network dialog box, click on the Protocols tab.

19
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9. Inthe Protocols tab, select TCP/IP, and then click on Propetties

10. In the Microsoft TCP/IP Properties dialog box, click in the radio button labeled Use the
following IP address and type 192.168.1.x (where x is any number between 3 and 254) and
255.255.255.0 in the IP address field and Subnet Mask field, respectively.

11. Click on LI twice to confirm and save your changes, and then close the Control
Panel.

3.2.6 Assigning IP to your PC automatically by DHCP

To use the CPE’s DHCP feature (only available in the Model 6211), click in the radio button labeled

Obtain an IP address automatically instead of Use the following IP address in the above

procedures.

» By default, the LAN port IP address of the CPE is 192.168.1.1. (You can change this address, or
another address can be assigned by your ISP.)

} Your PCs must have IP addresses that place them in the same

m; subnet as the CPE’s LAN port.

3.3 Login to your CPE

In this section, you can login to the CPE’s web interface by an Ethernet cable, and start to configure
settings and observe some statistics of your Internet connection.

1. Open your Web browser, and type the following URL in the address/location box, and press
<Enter>:

http://192.168.1.1
This is the predefined IP address for the LAN port on the CPE.

A login screen appears, as shown in Figure 3.5.

Enter Network Password e

Fleaze type pour uzer name and passward.

Site: 19216811
Fealm D51 Router
Uszer Mame ||

Pazgword I

[ Save this password in your password list

Ok I Cancel

Figure 3.5 Login Screen

If you have problem connecting to the CPE, verify that your PC is properly configured within the
subnet of the CPE’s predefined IP address 192.168.1.1. See sections 3.2.2 to 3.2.6.

2. Enter your user name and password, and then click on Ll to displayr the home
page of the CPE. The default user name and password are “user” and “user”, respectively.

;% You can change the password at any time. See section 5.3 User
Note Access.

20



BitStorm 6200 Router User’s Guide

The home page of the CPE is shown in Figure 3.6.

PARADYNE

i k._‘--q = =

Q Welcome Device Info
&-1 Device Info

C1Management Thig information reflects the current status of your DEL connection.
[ Diagnostics

Line Rate - Upstream (Kbps):

Line Rate - Downstream (Kbps):

Software Yersion: 2-12-01-03200.a0_23a
LAN IP Address: 192.168.1.1

Default Gateway:

Primary DNS Server: 192.168.1.1
Secondary DNS Server: 192.168.1.1

Figure 3.6 BitStorm 6200 CPE Home Page
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4 Device Information

This chapter describes your CPE’s system information and configuration summary when you click on the
“System Info” in the left column.

41  Summary

You can get the general status report from the CPE by selecting Device Info -> Summary (shown in Figure
4.1)

PARADYNE

DL
Q‘ Welcome Device Info
13 Device Info
-~ ['Summary This information reflects the current status of your DSL connection,
-] waN
] Statistics Line Rate - Upstream (Kbps):
-E Route

ARP Line Rate - Downstream (Kbps):
1 Management

1 . Software Version: 2-12-01-0200.30_232
B Diagnostics
LAN IP Address: 192,168.1.1
Default Gateway:
Primary DNS Server: 192,168.1,1
Secondary DNS Server: 192.162.1.1

Figure 4.1 Status Summary
42 WAN

You can get the WAN status report from the CPE by selecting Device Info -> WAN (shown in Figure 4.2).

PARADYNE

Sk

= welcome WAN Info

B3 Device Info
- 2] Summar n

-L1WAN Y ¥PI/¥CI |Category S:;x;e In;‘z‘:::e Protocol |Igmp | State |Status A d;l::"ess

-] Statistics

-] Route

ADsL
-[5] ARP 0/35 BR. br_0_35 nasl? Bridge MAs  |Enabled | Link
C1Management

Doy
|:'| Diagnostics

Figure 4.2 WAN Status
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4.3 Statistics

4.3.1 LAN Statistics

You can get the LAN status report from the CPE by selecting Device Info -> Statistics -> LAN (shown in
Figure 4.3).

PARADYNE

e, Y e
- Sl
& welcome Statistics —— LAN
£ Device Info
= E Summary Interface Received Transmitted
e WAN
=53 Statistics Bytes |Pkts |Errs |Drops |Bytes |Pkts Errs|Drops

B Ethernet |142348|1238 (0 0 224312985 0 n]
| USB ] ] ] 0 ] ] ] 1]

=
E-_] Management Reset Statistics |

e[ Diagnostics

Figure 4.3 LAN Statistics Page
43.2 ATM Statistics

You can get the ATM status report from the CPE by selecting Device Info -> Statistics -> ATM (shown in
Figure 4.4).

PARADYNE'

DSL CF
& welcome ATM Interface Statistics I
=3 Device Info In In
B summary In In
OwWAN In | Out | In In In ovalig) POt | In | In o it OAR
g e OctetsOctetsErrorsUnknown Hec Vpi Vi Not | PTI |Idle Type RM
Errors . EnableErrors/Cells o CR(
Errors Errors
Errors Errol
0 7296 0 4812 0 4812 0 0 0 0 0
B ARP
[;E, g:ick Se;usp . AALS5 Interface Statistics
1 vanced Setup
#-C1 Management In Octets/Out OctetsIn Ucast Pkts/Out Ucast PktsIn Errors/Out ErrorsIn [_
-] Diagnostics 0 7296 0 38 0 0
AALS VCC Statistics
| Service |VPI,:'VCI|ProtocoI|CRC Errors|SAR Timeouts|0versized SDUs|Shorl -
4| v

Figure 4.4 ATM Statistics Page
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4.3.3 ADSL Statistics

You can get the ADSL status report from the CPE by selecting Device Info -> Statistics -> ADSL (shown in
Figure 4.5).

PARADYNE

|»

& welcome Statistics -—- ADSL
-3 Device Info

Mode: G.DMT
Type: Fast
Line Coding: Trellis On
Status: No Defect

DownstreamUpstream

_____ Bl Quick Setup SNR Mar-gln (dB): 17.3 10.0
=01 Advanced Setup Attenuation (dB): 0.0 1.0
=1 Management Output Power {(dBm): [11.9 77
""" 0 Diagnostics Attainable Rate (Kbps):[11232 1024

Rate (Kbps) 8000 800
K 251 26
R 0 0

= - - LI

Figure 4.5 ADSL Statistics Page

4.4 Route

You can get the route status report from the CPE by selecting Device Info -> Route (shown in Figure 4.6).

PARADYNE

Y& Y my -
QWelcome Device Info - Route
=3 Device Info
. E Summary

Destination | Gateway |Subnet Mask | Metric | Interface

- D WAN
i Statistics 192.162.1.0 |0.0.0.0 255.255.255.0 (0 br0

B-C] Management
----- H pia gnostics

Figure 4.6 Route Status
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45 ARP

You can get the ARP status report from the CPE by selecting Device Info -> ARP (shown in Figure 4.7).

PARADYNE

Vily My oo

& Welcome

=4 Device Info
(1 summary IP address |Flags HW Address Device
[E1waAN

=3 Statistics 192.168.1.2
-1 LAN
B aTm
-3 ApSL
|:'| Route
[1aRP

E-C1 Management
----- [ Diagnostics

Device Info - ARP

Complete |00:01:02:49:51:30 | brO

Figure 4.7 ARP Status
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5 Management

The chapter contains management instructions for software upgrade and restore configuration.

5.1 Update Software

You may update the the CPE’s software by selecting Management -> Update Software. Choose the
proper file location to update your CPE. It will reboot automatically.

PARADYNE

ol WEER
E‘:J, Welcome Tools —- Update Software
=-(1 Device Info
—-id Management Step 1: Cbtain an updated software image file from your ISP

|:'| Update Software

-] Restore Settings Step 2: Enter the path to the image file location in the box below or click the "Browse"
-] User Access button to locate the image file.
-[E] Reboot Router

[ Diagnostics Step 3: Click the "Update Software" button once to upload the new image file.

MOTE: The update process takes sbout 2 minutes to complete, and your DSL Router will
reboat,

Software File Marme: l Browse. . |

Update Software |

Figure 5.1 Update Software Page

5.2 Restore Settings

You may restore the CPE’s default settings by selecting Management -> Restore Settings. It will restore
and reboot automatically after you click on ~ Restare Defauilt Configuration

PARADYNE

Q Welcome Tools -- Restore Settings

7] Device Info

- Management Click "Restore Default Configuration” to restore your DSL Router settings to the factory
- Update Software defaults.

‘[1'Restore Settings
-5 User Access

-[E] Reboot Router
5| Diagnostics

Restaore Default Configuration

Figure 5.2 Restore Settings
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5.3 User Access

User name "user" (general user) can access to the CPE to view configuration and statistics, and update

the CPE’s software. You may change its password by selecting Management -> User Access. Enter the
password for user name "user" twice and click on “PP! |

PARADYNE

e = W Wi

ADSL CF

& welcome

-1 Device Info
-3 Management The user name "user" can access the DSL Router, view configuration settings and statistics,
~[& Update Software as well a5, update the router's software,

|:'| Restore Settings

-[7]/User Access
Reboot Router
-] Diagnostics

Security —- User Access

Enter the password for user narme "user" and click "apply"

User Password: I* ok

Corfirm: I****

Apply |

Figure 5.3 User Access Setup
54  Reboot CPE

You may reboot the CPE by selecting Management -> Reboot Router. Just click on ' Reboot Router to
reboot.

= welcome
B+ Device Info

Click the button below to reboot the router.
2 Management
~[E] Update Software Reboot Router |
-] Restore Settings
~[5] User Access
-] Reboot Router
------ B Diagnostics

Figure 5.4 Reboot the CPE
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6 Diagnostics

This chapter shows the diagnostic report of the CPE (Figure 6.1), which includes:
B The connection status of the CPE to your Ethernet

B The ADSL connection status of the CPE to your ISP and related OAM information.

PARADYNE

E‘._J, Welcome br_0_35 Diagnostics
=1 Device Info

‘3 Management Your modern is capable of testing your DSL connection. The individual tests are listed below,

[l Update Software If a test displays a fail status, click "Rerun Diagnostic Tests" at the botiom of this page o
'I:'I Restore Settings make sure the fail status is consistent. If the test continues to fail, click "Halp" and fallow the
[5] User Access troubleshooting procedures,

Test the connection to your local network

Test your Ethernet Connection: PASS  |[Help
Test your USB Connection: Help
Test the connection to your DSL service provider
Test ADSL Synchronization: FAIL Help
Test ATH OAM F5 segment ping: N/ A Help
Test ATM OAM F5 end-to-end ping: /A Help
Rerun Diagnostic Tests I Rerun Diagnostic Tests With OaM F4

Figure 6.1 Diagnostics Page
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