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Features
• Our highest-quality SMB signage system.

•  Flash processor at >20 fps and video at >30 fps.

•  Shows video in up to four zones.

•  Supports the display of professional-quality flash alongside 
of video, static images, HTML, XML, and RSS Web content.

• 40 GB SSD storage for digital content library.

Specifications
Approvals Unit: FCC, RoHS2, WEEE; 

Power Supply: FCC, UL®, CE, CSA, RoHS2, WEEE

CPU Processor Intel® Core I3

System RAM 2 GB

System Storage 40 GB HDD

Media Supported Video—Standard Definition (Encoded up to 10 MB, except where indicated):  
   MPEG2 - MP @ ML, POPAI Standard 59; 
   MPEG2 - DVB-T, POPAI Standard not supported; 
   MPEG4 - OpenDivX, POPAI Standard E7; 
   MPEG4 - H.264 AVC, POPAI Standard S11; 
   MPEG4 - DVB-T H.264, POPAI Standard not supported; 
   Microsoft® MPEG4 V1,2,3, POPAI Standard not supported; 
   WMV V9 - VC1 (also up to 20 Mbps), POPAI Standard E4; 
   Apple® QuickTime® (SMC & RPZA Codecs), POPAI Standard not supported; 
Video—High-Definition (Up to 1920 x 1080 Resolution Progressive Scan): 
   MPEG2 - MP @ HL, POPAI Standards S10, S12, E6; 
   MPEG2 - DVB-T, POPAI Standard not supported; 
   †MPEG4 - OpenDivX, POPAI Standard not supported; 
   †MPEG4 - H.264 AVC*, POPAI Standards S12, E8; 
   †MPEG4 - DVB-T H.264*, POPAI Standard not supported; 
   †Microsoft MPEG4 V1,2,3, POPAI Standard not supported; 
   †WMV 9 (VC1*), POPAI Standard E5; 
   †Apple QuickTime (SMC & RPZA Codecs); 
Animation: HTML, JavaScript and SVG (as per WebKit), POPAI Standard not supported; 
   Animated GIF (within an HTML file), POPAI Standard not supported; 
   Flash (.SWF) v11, POPAI Standard not supported; 
Presentation: Microsoft PowerPoint 2010 (save as WMV), POPAI Standard not supported; 
   Apple Keynote® (save at MOV), POPAI Standard not supported; 
Still Images: TIFF - Tagged Image File Format, POPAI Standard not supported; 
   JPG/JPEG - Joint Photographic Experts Group, POPAI Standard S1; 
   CMYK not supported, POPAI Standards S2, S3; 
   GIF - Graphics Interchange Format, POPAI Standard not supported; 
   BMP - Bitmap, POPAI Standard not supported; 
   PNG - Portable Network Graphic, POPAI Standards E1, E2, E3; 
Audio: WAV, POPAI Standard not supported; 
   MP3, POPAI Standard S5;  
   WMA V1,2,3, POPAI Standard not supported;  
   AC3, POPAI Standard not supported;  
   AAC, POPAI Standard not supported; 
Text: RSS, formatted text, European languages and Greek, Russian, Chinese,  
   Japanese, Korean, and Arabic in OpenType and TrueType fonts, POPAI Standard not supported

†Testing of media prior to use recommended. 
*1080p not available with some configurations of H264. Always check if content renders correctly before deployment. 



724-746-5500     |     blackbox.com2

iCOMPEL P Series VESA Mountable Subscriber Unit Data Sheet

icps-ve-su-n_ds_Rev1

© Copyright 2014. Black Box Corporation. All rights reserved. Black Box® and the Double Diamond logo are registered trademarks, and iCOMPEL is a trademark, of BB 
Technologies, Inc. Intel is a registered trademark of Intel Corporation in the U.S. and/or other countries. UL is a registered trademark of Underwriters’ Laboratories.  
Any third-party trademarks appearing in this publication are acknowledged to be the property of their respective owners.

Disclaimer:
Black Box Network Services shall not be liable for damages of any kind, including, but not limited to, punitive, consequential or cost of cover damages, resulting from any errors 
in the product information or specifications set forth in this document and Black Box Network Services may revise this document at any time without notice.

Dimensional Diagrams

Specifications (continued)
Media Zones Supported Unlimited text, stills, audio; 

(4) video zones; 
Transparent zone capable

Video Output Resolution Digital to 2560 x 1600; HD to 1080p

Connectors Video: (1) DisplayPort F, (1) HDMI F, (1) DVI-F; 
Audio: (1) 3.5-mm; 
USB: (6) USB Type A F: (2) USB 2.0, (2) USB 3.0, (2) USB Sleep-and-Charge; 
Ethernet: (1) RJ-45 (10/100/1000 Mbps); 
External Storage: (1) eSATA

Power Input: 90–240 VAC, 50–60 Hz

Dimensions 1.1"H x 11"W x 7.3”D (2.9 x 28 x 18.6 cm)

Weight 4.0 lb. (1.8 kg)

0.12"

Masked area

Mask this  
inside face

Masked area

Masked area

Masked area

Masked area

Masked area Masked area

0.12"

Masked area

0.12"

0.12"

NOTE:  Mask off returns  
0.12" (0.3-cm) down as 
shown for contact purposes.

7.3" (18.6 cm)

11" (28 cm)

1.1" (2.9 cm)


