
 

Wired networking Standard Standard

802.11g Wireless networking Optional Standard

Duplex (Two-sided) printing None Automatic

Achieve laser performance at a low cost per page.
•	 Get a great value, using individual, high-capacity  
	 ink cartridges designed for the office4.  
•	 Connect to your network with built-in Ethernet, or to  
	 your PC with Hi-speed USB 2.0. HP Officejet 6500A  
	 Plus e-All-in-One includes built-in wireless networking2.
•	 Stay productive with a 250-page tray and a 35-page 	
	 automatic document feeder. HP Officejet 6500A Plus 	
	 e-All-in-One includes automatic two-sided printing.
•	 Do more, faster, with fax and scan solutions – quickly  
	 fax files or scan to a PC or e-mail5.

Print professional-quality colour documents – fast. 
•	 Print borderless documents with vivid colour graphics 	
	 and sharp text, using HP Officejet inks6.
•	 Print at up to 32 ppm black/31 ppm colour and at  
	 laser-comparable (ISO) speeds up to 10 ppm black/ 
	 7 ppm colour7.
•	 Design high-impact marketing materials and print  
	 them affordably in-house.

Print from mobile devices1.
•	 This HP ePrint-enabled printer has a dedicated email 	
	 address so you can print from anywhere via email,  
	 from any mobile device1. 
•  HP ePrint enabled printers – now with AirPrint™.  
	 Simply print wirelessly from your iPad®, iPhone® and 	
	 iPod touch®8.
•	 Use the 2.36” (5.99 cm) touchscreen to easily copy,  
	 fax, print, scan and more.
•	 Copy a two-sided identification card on one side of a 	
	 page using the ID Copy feature.

•	 Use the memory card slots and 2.36” (5.99 cm) 	
	 touchscreen to print without a PC.

Save energy and conserve resources.
•	 Use up to 40% less energy than comparable laser 	
	 products, with an ENERGY STAR® qualified all-in-one9. 
•	 Save Paper. PC Fax Send enables paperless fax sending 	
	 and archiving3. A junk-fax blocker limits the amount 	
	 of wasted paper10. Automatic two-sided printing on 
	 HP Officejet 6500A Plus e-All-in-One cuts paper  
	 usage by up to 50%2.
•	 Get free and easy recycling – cartridges returned  
	 through HP Planet Partners are recycled responsibly11.

HP OFFICEJET 6500A e-ALL-IN-ONE SERIES
PRINT, FAX, SCAN, COPY, WEB

Get professional colour and laser performance at a low cost per page. Print from mobile devices  
with HP ePrint1. Stay productive with built-in networking and automatic two-sided printing options2. 
(Wireless networking3 and two-sided printing is featured in HP Officejet 6500A Plus e-All-in-One only2). 

1May require an Internet connection to the printer. Feature works with any Internet- and e-mail-capable device. For details, www.hp.com/go/eprintcenter.     2 Built-in wireless networking and automatic two-sided 
printing is available on the HP Officejet 6500A Plus e-All-in-One only. Product is available in selected countries only.    3Wireless performance depends upon physical environment and distance from access point.   
4High-capacity cartridges and ColorLok® paper not included. Please purchase separately.     5Visit www.hp.com/support to download the latest software.     6On brochure and photo paper only.     7Based on ppm 
measured using ISO/IEC 24734. Standard applies to inkjet and laser products and excludes first set of test documents. For details, see www.hp.com/go/inkjetprinter.   8Supports iOS 4.2 devices with internet connection. 
Works with HP ePrint-enabled printers and all-in-ones. Requires a wireless connection to the printer. Wireless performance is dependant upon physical environment and distance from access point.   9Most industry-leading 
colour laser AiOs <US$600, March 2010; for details, www.hp.com/go/officejet. Energy use based on HP testing using the ENERGY STAR® program’s TEC test method criteria.   10Requires caller ID service, not included. 
Price and service are subject to contract.   11Program availability varies. HP print cartridge return and recycling is currently available in more than 49 countries, territories and regions in Asia, Europe, and North and 
South America through the HP Planet Partners program. For more information, visit www.hp.com/recycle.         

HP Officejet 6500A e-All-inOne HP Officejet 6500A Plus e-All-inOne



Technical specification 	 Ordering information

Number Description

CN555A
CN557A

HP Officejet 6500A e-All-In-One
HP Officejet 6500A Plus e-All-In-One

Ink Cartridges

CD971AA
CD972AA
CD973AA
CD974AA
CD975AA

HP 920 Black Officejet Ink Cartridge
HP 920XL Cyan Officejet Ink Cartridge
HP 920XL Magenta Officejet Ink Cartridge
HP 920XL Yellow Officejet Ink Cartridge
HP 920XL Black Officejet Ink Cartridge

For information on reference page output, visit  
www.hp.com/go/pageyield.

Recommended Papers*

Specialty

Plain

HP Professional Inkjet Paper

HP Papers with ColorLok® Technology**

For information on paper, visit  
www.hp.com/apac/paper.

*   Availability may vary by country and/or store. 
Please check with your retailer.

** HP recommends ColorLok® papers for best printing results

Hewlett-Packard Offices

Australia
China
Hong Kong
India

Indonesia
Korea
Malaysia
New Zealand
Philippines
Singapore
Taiwan
Thailand
Vietnam

13 23 47
800 820 2255
800 93 8833
3030 4499
1800 425 4999
0800 1111 222
080 703 0700
1800 88 9886
0800 733 547
1800 1441 6688
1800 278 0182
0800 236 686
(66-2) 353 9000
(84-8) 3920 5564

For the following countries, please fax your queries to:  
(65) 6275 6707

• Bangladesh • Bhutan • Brunei  • Cambodia  
• Maldives • Nepal • Pakistan • Sri Lanka

Visit us at www.hp.com/apac/homeandoffice.

HP Total Care

At HP, great technology comes with HP Total Care.  
HP’s broad portfolio of services, solutions  
and provides expert help at every stage of your  
HP product experience.

Discover how HP Total Care help you make IT  
hassle free, visit www.hp.com/apac/totalcare.

For instant access to HP customer support online,  
visit www.hp.com/support.

iPad, iPhone, and iPod touch are trademarks of Apple Inc., registered 
in the U.S. and other countries. AirPrint and the AirPrint Logo are 
trademarks of Apple Inc.

© Copyright Hewlett-Packard Development Company, L.P. 2010.  
All rights reserved. Reproduction, adaptation, or translation without 
prior written permission is prohibited, except as allowed under the  
copyright laws. All brand and product names are trademarks or 
registered trademarks of their respective companies. The information 
contained in this document is subject to change without notice.

Published in APJ 04/11, 4AA2-4399EEW, Ver 4

HP Officejet 6500A e-All-in-One HP Officejet 6500A Plus e-All-in-One

Print

Print Technology HP Thermal Inkjet
Print Speed Document type

Black
Colour

Maximum
Up to 32 ppm 
Up to 31 ppm

Laser-comparable (ISO)+

Up to 10 ppm 
Up to 7 ppm

+ Based on ISO/IEC 24734; see www.hp.com/go/inkjetprinter for details.

Print Quality Black: Up to 600 rendered dpi black (when printing from a computer); 
Colour: Up to 4800 x 1200 optimised dpi colour (when printing from a 
computer on selected HP photo papers and 1200 input dpi) 

Borderless Printing Yes
Printer Languages HP PCL 3 GUI

Fax

Fax Speed Up to 33.6 kbps, 3 sec per page
Fax Resolution Black and White: Up to 200 x 200 dpi; Colour: Up to 200 x 200 dpi
Memory Up to 100 pages 
Speed Dials Up to 100 numbers 
Fax Features Colour fax; auto reduction; auto redial; speed dial; group speed dial;  

junk barrier; poll to receive; forwarding (black only); distinctive ring; 
delayed send (black only); scan and fax; fax phone TAM interface;  
PC fax send and receive 

Scan

Type Flatbed, ADF 

Resolution Up to 4800 x 4800 dpi 

Maximum Scanning Size ADF: 216 x 356 mm; Flatbed: 216 x 297 mm    

Input Modes Front-panel scan, HP Driver, EWS 

Copy

Copy Speed Black: Up to 32 cpm (draft); Colour: Up to 31 cpm (draft)
Copy Resolution Black: Up to 1200 optimised dpi (from 600 input dpi); Colour: Up to 

4800 x 1200 optimised dpi (from 1200 input dpi on HP Photo Papers) 
Reduce/Enlarge 25 to 400%

Maximum Copies Up to 100 copies
Copier Settings Copies; Size; Quality; Lighter/Darker; Paper size; Paper Type;  

Two-sided; Collate; Margin shift; Enhancement; Crop; Copy preview 
Media Handling

Automatic 
Document Feeder

Standard, Up to 35 sheets

Paper Capacity Input: Up to 250-sheet input tray, 35-sheet ADF; Output: Up to 50 sheets
Duplex Printing None Automatic

Media Sizes Standard: ISO: A4; A5; A6; B5; B6; C6; JIS: B5; B6; B7; 
76 x 127 to 216 x 355 mm 
Custom: Windows does not support custom paper size;
Mac: Tray 1: 76.2 x 101.6 to 215.9 x 762 mm 

Media Weights A4: 60 to 105 g/m²; envelopes: 75 to 90 g/m²;  
HP cards: Up to 200 g/m²; HP photo paper: up to 280 g/m² 

Display 2.36” (5.99 cm) (diagonal), 480 x 234 CGD with RGB delta  
colour configuration 

Memory 64 MB 
Operating Systems 
Compatibility

Microsoft® Windows® 7, Windows Vista®, Windows® XP (SP2); 
Mac OS X v10.5, v10.6; Linux (For more information,  
see http://hplipopensource.com/hplip-web/index.html) 

Network/Connectivity 1 USB 2.0; 1 Ethernet;  
2 memory card slots, 1 RJ-11 fax

1 USB 2.0; 1 Ethernet;  
1 Wireless 802.11 b/g/n;  
2 memory card slots, 1 RJ-11 fax

Dimensions (w x d x h) 476 x 409 x 258 mm 476 x 450 x 258 mm

Weight 8.1 kg 8.25 kg

Operating Environment Recommended: 15 to 32˚ C, 20 to 80% RH; Maximum: 5 to 40˚ C, 
20 to 90% RH; Storage temperature: –40 to 60˚ C, 20 to 90% RH

Power Specifications
Power Consumption Active: 36.621 watts; Sleep: 3.2 

watts; Powersave: 5.0 watts
Active: 36.621 watts; Sleep: 3.9 
watts; Powersave: 5.5 watts

Input Voltage
Recommended^: 100 to 240 VAC (+/– 10%), 50/60 Hz (+/– 3 Hz) 
^ Power requirements are based on the country/region where the printer is sold. Do not convert operating
voltages. This will damage the printer and void the product warranty.

Warranty One-year technical phone support; one-year limited hardware warranty; 
access to 24/7 award-winning support services through  
http://www.hp.com/support


