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Things to know

Before placing an order, please review the following:

The Cisco® Catalyst® 9300 Series offer structure has three main components: the switch hardware, a
Network stack perpetual license, and a Cisco Digital Network Architecture (Cisco DNA™) software
subscription license.

Cisco DNA Software subscription licenses and Network Stack perpetual licenses are smart product IDs
(SKUs). Both licenses are required with a hardware purchase.

Smart Accounts are strongly recommended and will be mandated post launch (for more information,
please see Smart Accounts section).

Smart Licensing technology is not enabled on the switch at launch but will be available later. At launch,
the license SKUs are set up as Smart SKUs but will operate in Right-To-Use (RTU) mode. For details,
see Smart Licensing section.

Available service options:
o Solution support
o Enhanced Limited Lifetime Warranty (E-LLW)
o Smart Net Total Care® support
> Embedded software support for Cisco DNA software subscription license

Common terminology

Network Stack: NW

Cisco Digital Network Architecture: Cisco DNA
Cisco DNA Essentials: -E

Cisco DNA Advantage: -A

Smart Account: SA

Smart License: SL

Purpose of this document

This document is aimed at providing a detailed overview of the ordering process for Cisco Catalyst 9300 Series
switches on Cisco Commerce Workspace.
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Hardware and software order overview

Cisco Catalyst 9300 Series switches can be ordered through Cisco Commerce Workspace as a Cisco DNA
Essentials or Advantage subscription. Both options include switch hardware coupled with Cisco I0S°® and the
Network Stack software. In addition to the hardware and Network Stack software, the offer requires the addition
of the term-based Cisco DNA Software subscription license, which includes embedded software support.

Cisco DNA Software Subscription Overview

_ Network Essentials Network Advantage Cisco DNA Essentials | Cisco DNA Advantage

Audience Entry level with full Entry level with full Entry level to small or ~ Small to midsize
switching routing and switching  midsize looking for looking to upgrade to
base automation and advanced automation
monitoring and monitoring
License type Perpetual license, one- Perpetual license, one- 3/5/7 year term Includes Cisco DNA
time purchase time purchase subscription, license Essentials, 3/5/7 year
portability, support term subscription,
license portability,
support
Management options CLI, WebUI CLI, WebUI CLI, WebUI, Cisco DNA CLI, WebUI, Cisco DNA
Center Center

Cisco DNA Software Subscription feature matrix

Network Network Cisco DNA Cisco DNA
Essentials Advantage Essentials Advantage

Essential switch capabilities v v N N

Layer 2, routed access, OSPF, PBR,
PIM Stub Multicast, PVLAN, VRRP, PBR,
Cisco Discovery Protocol, QoS, FHS,
802.1X, MACsec-128, CoPP, SXP, IP
SLA responder, SSO.

DevOps integration v v v v

Make it easy for your development and
operations teams to continuously
deliver applications.

Layer 2, routed access v v v v
Your network can achieve high

availability and recovery analysis.

Programmability, v v v N
NETCONF/RESTCONF/gRPC/YANG

Model-driven programmability lets you
automate configuration and control of
your network devices, managed by
Cisco DNA Center.
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Network Network Cisco DNA Cisco DNA
Essentials Advantage Essentials Advantage

MACsec encryption

Configure MACsec for authenticating
and encrypting packets between
MACsec-capable devices, managed by
Cisco DNA Center.

Advanced telemetry and flexibility v v v v
(EEM), SPAN, RSPAN

Advanced telemetry and visibility
includes Flexible NetFlow and
Wireshark for providing near real-time
access to operational statistics,
managed by Cisco DNA Center.

Telemetry and visibility v v v v

Model-driven telemetry lets you
monitor your network by streaming data
from network devices, continuously
providing near-real-time access to
operational statistics.

Cisco trustworthy solutions v v v N

Help ensure hardware and software
authenticity for supply chain trust and
strong mitigation against man-in-the-
middle attacks that compromise
software and firmware.

Full routing functionality N v
BGP, HSRP, OSPF, IS-IS, GLBP.

loT and mobility v v
CoAP, AVB, PTP.

Flexible network segmentation v v
VRF, VXLAN, LISP, SGT, MPLS.

High availability and resiliency v v
(patching)

Support operational continuity and
maintain availability during routine

maintenance, and perform disaster
recovery.

Optimize bandwidth utilization v v
(multicast)

Multicast is used between routers so
they can track which multicast packets
to forward to each other and to their
directly connected LANSs.
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License portability

Software services-enabled license
portability lets your software licenses
stay current through hardware
upgrades and replacements at no
additional cost.

Full Flexible NetFlow

This next generation in flow technology
optimizes the network infrastructure,
reducing operating costs and improving
capacity planning and security incident
detection.

IPv6 tunnel capabilities

Overlay tunneling encapsulates IPv6
packets in IPv4 packets for delivery
across an IPv4 infrastructure (a core
network or the Internet).

Easy QoS dynamic monitoring

Assign policies to applications based
on business relevance and business-
critical QoS priority for life-saving
devices, for example.

Branch deployment automation

Support for simplified workflows for
physical and virtual branch automation
and day-0 router/NFV design.

Software Image Management (SWIM)

Automatically manage software
upgrades and control the consistency
of image versions and configurations
across your network, managed by
Cisco DNA Center.

Enterprise Network Functions
Virtualization (ENFV)

Facilitates branch virtualization on any
hardware device - Cisco or third party.
Supports existing branch migration
without hardware upgrade.

LAN automation

Accelerates building the SD-Access
overlay network without the traditional
network planning and implementation
process, managed by Cisco DNA
Center.
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Wireless automation

Supports intent-based workflows for
simplified wireless deployment and
automation, managed by Cisco DNA
Center appliance.

Policy creation

Create policies based on business
intent for a particular part of the
network that are network- and device-
specific, adjusted dynamically to
guarantee services, managed by Cisco
DNA Center.

Overall health dashboard

Gives a high-level overview of the
health of every network device/client on
the network, wired and wireless, Cisco
and Meraki, managed by Cisco DNA
Center.

Network health dashboard

Provides operational status of every
network device connected to Cisco
DNA Center, with suggested
remediation for any communication
issues, managed by Cisco DNA Center.

Client health dashboard

Displays operational status of every
client connected to Cisco DNA Center,
with suggested remediation for any
issues, managed by Cisco DNA Center.

Application health dashboard

Displays overall health of all
applications on the network, with
special section for business-relevant
application issues and suggested
remediation, managed by Cisco DNA
Center.

Streaming telemetry

Enables network devices to send near-
real-time telemetry information to Cisco
DNA Center.
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Network Plug and Play (PnP)
provisioning

Zero-touch provisioning for new device
installation allows off-the-shelf Cisco
devices to be provisioned simply by
connecting to the network, managed by
Cisco DNA Center.

SD-Access and switch insights

Enables policy-based automation with
secure segmentation, complete
visibility, and delivery of new services
quickly on SDAccess devices, managed
by Cisco DNA Center.

Patch lifecycle management

Intelligent device management for
lifecycle patching, managed by Cisco
DNA Center.

Flexible network segmentation

Segment your network for security,
compliance, and complex processes,
managed by Cisco DNA Center.

Device 360 and Client 360

Display devices and client connectivity
from any angle or context, providing for
very granular troubleshooting in
seconds.

Cisco Catalyst 9800 Series embedded
wireless controller

Fabric technology is an integral part of
SD-Access. Fabric-enabled wireless is
a deployment option, managed by
Cisco DNA Center.

Application policy creation

Assign policies to applications based
on business relevance and business-
critical QoS priority for life-saving
devices, for example.
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Software Maintenance Upgrade
(SMU)

SMUs, also known as Patching, allows
limited updates within the operating
software without having to upgrade the
entire image. This means bugs and
security vulnerabilities can be resolved
without having to requalify an entirely
new image and potentially without
having to reset a switch and incur
downtime.

Path trace

Visualize the path of an application or
service from client through all devices
and to the server, troubleshooting
issues instantly.

Network time travel

Visualize device or client performance
in a timeline view to identify the cause
of a network issue instead of trying to
re-create the issue in a lab.

Application hosting

Allows third-party applications to be
hosted in a secure container
environment (for example, Wireshark
and Docker).

Encrypted Traffic Analytics (ETA)

Detect malware within encrypted traffic.
This is an optional feature of Cisco
Stealthwatch, managed by Cisco DNA
Center.

Cisco DNA Services for Bonjour

This software-defined, controller-
based solution enables Bonjour
services discovery and advertisement
at scale across multiple domains,
managed by Cisco DNA Center.

ERSPAN and AVC

Monitor and send traffic, detect every
application in your network, and
optimize bandwidth with application-
aware policies, managed by Cisco DNA
Center.
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Extended node

Extend the reach of products
connected to the fabric edge devices,
managed by Cisco DNA Center.

Fabric in a box

Add the selected device as a control
plane, a border node, and an edge
node. Does not require Cisco DNA
Center.

AVB 1588

Audio Video Bridging standards provide
the means for highly reliable delivery of
low-latency, time-synchronized audio
and video streaming services. Does not
require Cisco DNA Center.

AVC (NBAR2)

Gain application visibility and control
through Next-Generation Network-
Based Application Recognition. Does
not require Cisco DNA Center.

ETA/MUD+

Encrypted Traffic Analytics detects
malware within encrypted traffic.
Manufacturer user description validates
the loT device, extends trust, and
applies policy to the device. Does not
require Cisco DNA Center.

Cisco ThousandEyes Network and
Application Synthetics

Network performance metrics,
dashboarding, visibility into app and
service experience, end-to-end
visibility across cloud and DC
applications

Cisco DNA Spaces loT Services on
Catalyst Switching

Cisco DNA Spaces on Catalyst 9000
switches acts as a layer between
different wired loT solutions, giving
more options and greater flexibility to
help smart buildings proactively adapt
to changing conditions.
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Network Network Cisco DNA Cisco DNA
Essentials Advantage Essentials Advantage

Stealthwatch a-la-carte a-la-carte

Gain complete security and threat
containment, managed by Cisco DNA
Center.

Identity Services Engine (ISE) Base a-la-carte a-la-carte
and Plus

Working with Cisco DNA Center, ISE is
a complete authentication, policy, and
identity services engine.

E-LLW v N4 v v
Enhanced limited lifetime hardware

warranty.

SWSS v v

Software Support Service that also
offers license portability and ongoing
innovation in the software stack,
including 24-hourTAC support.

How to order a Cisco Catalyst 9300 Series switch

Both Network Stack licenses and Cisco DNA Software subscription licenses are mandatory at the time of
purchase and come in two licensing tier options: Cisco DNA Advantage and Cisco DNA Essentials (-E). The
Network Stack licenses, Network Advantage or Network Essentials is included with the hardware, while a Cisco
DNA Software subscription term license needs to be selected at the time of order.

To order in the Cisco Commerce Workspace, follow these steps:
1. Select the appropriate Network Stack license type -A or -E

2. Choose the preferred consumption model - Cisco DNA Advantage (default and recommended) or
individual.

3. Choose the Cisco DNA Software subscription term license (3, 5 or 7 years).

4. Add other components (for example: secondary power supply, power cables, etc.).
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Step-by-Step Ordering in Cisco Commerce Workspace

Enter the hardware SKU in Cisco Commerce Workspace.

] @ 4.0 C9300-48U-A svie] sA | 59 days 10,300.00 1 10,300.00 0.00 10,300.00
more ©

Catalyst 9300 48-port UPOE, Networ
k Advantage

Invalid as of 20-Jun-2017 04:19:34 PDT

Edit Options Select Service/Subscription Validate Add Note More Actions v Add Subtotal

The Network Stack license is perpetual and included with the hardware by default (it will not be visible in the
selection menu) per the respective hardware SKU suffix (example: C9300-48P-E/C9300-48P-A).

The Cisco ThousandEyes Network and Application Synthetics license is included by default upon the selection
of a Cisco DNA Advantage option with a 3 year, 5 year or a 7 year subscription. Each Catalyst 9300 Cisco DNA
Advantage subscription entitles the customer to run the equivalent of one ThousandEyes network or web test
every 5 mins from a ThousandEyes enterprise agent (22 units per month), up to a maximum of 110,000 units
per month of ThousandEyes test capacity per customer.

Expand to “View Full Summary” view to view the Cisco ThousandEyes Network and Application Synthetics
license (TE-EMBEDDED-T). The TE-EMBEDDED-T is bundled with the Cisco DNA Advantage subscription and
follow the same term as the Cisco DNA subscriptions.

FULL CONFIGURATION SUMMARY C9300-48U-A Giobal Price List in US Dollars (USD)
& Back to Configuration
SKU Qty Estimated Lead Unit List Price (USD) Extended List Price (US0)  Included
Time O
Network License
11 C9300-NW-A-48 1 14 Days 000 000 Yes
CH300 Network Advartage 48.pont icense
DNA On-Prem Subscription
12 C9300-DNA-A48 1 14 Days 000 000 No
€300 DNA Advantage, 48-Port Term Licenses
121 C9300-DNA-A-48.5Y 000 000 No
CH300 DNA Advantage, 48-Port, 5 Year Term License Duration: 60 Month(s)
13 C1.ADD-OPTOUT 1 21 Days 000 000 No
Crsco DNA Prenmeer Add-On Session Opt Out (No Fuliiment) More
14 PLLFAS.T 1 14 Days 000 000 Yos
Prime Infrastructure Lffecycle & Assurance Term - Smart Lc More
141 PILFAS-AP-T-8Y 000 000 No
P1 Dev Lic for Lfecycle & Assurance Term 5Y Duration: 60 Month(s)
15 TE-EMBEDDED-T 1 14 Days 000 000 Yos
Crsco ThousandEyes Enterpase Agent BN Embedded  More
151 TE-EMBEDDED-T-8Y 000 000 No
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https://cisco-apps.cisco.com/cisco/psn/commerce

The Cisco DNA Spaces Extend license is included by default upon the selection of a Cisco DNA Advantage
option with a 3 year, 5 year or a 7 year subscription. Each Catalyst 9300 Cisco DNA Advantage subscription
entitles the customer to run the equivalent of one DNA Spaces gateway and access to lIoT device marketplace,
Cisco DNA Spaces cloud with included software and support

Expand to “View Full Summary” view to view the Cisco DNA Spaces Extend license (D-DNAS-EXT-S-T). The
D-DNAS-EXT-S-T is bundled with the Cisco DNA Advantage subscription and follow the same term as the
Cisco DNA subscriptions.

FULL CONFIGURATION SUMMARY C8300-43P-4 Glabal Price List in US Dolars (USD)

43 Back to Configuration

Plzase note that Network Plug-n-Play (PnP) enables autemated controller discovery and day( provisioning of cisco devices Please enter Smart Account details te enable PnP features. This is only available for Smart Account
and If you do not hawe 8 Smart Account,you can reguest a new Smart Account fior your organization using https:software cisco.coms ounts/homeacoo i ount.If you have 3 Smart
ACCoUNtyou can manage your devices at hitps:/isoftware. cisco.com&pnp-devices. For information an PnP.pleass refer to hitp:/iww.cisco.com’e/en/usitdidecs/solutions/ Enterprise/Plug-and-Play/soluticn/guidesoml®_pnp-
solution-guide. hitml {CE200928)

Deselection of Solution Support will eliminate solution coverage of your Cisco DA or Cisco OMNE software subscriptions. (CE202343)

Flzase note that we highly recommeand to buy Solution Support with this product. This provides coverage for additional ecosystemn for netwerk solutions that include Cisco products with Ciseo DNA or Cisco ONE software
license subscriptions at http:/fwwe cisco.comic/en/us/servicestechnical 'solution-support.himl. (CE202343)

We strangly recommend the term of the hardwars support contract match the software subscription license term. (CE202343)
CO300-MM-8X s defaulted under Network Modules. (CE1000:33)

STACK-T1-50CM iz defaulted under Stack\Wise Cable. (CE100033)

CAB-SPWR-30CM is defaulted under Stack Power Cables. {CE100033)

PWR-C1-T15WAC-P/2 is defaulted under Secondary Power Supply. (CE100033)

EED-240G is defaulted under Storage Module. (CE100023)

SKU Qty Estimated Lead Unit List Price (USD) Extended List Price (U2D)  Included
Time (y
Network License
1.1 CHI0D0-NW-A-48 1 14 Days 0.00 0.00 Yes

CEA00 Netwark Advaniags, 48-pan license
DMA On-Prem Subscription

12 C3300-DNA-A-48 1 14 Days o.oo 0.00 No
CEID0 DNA Advantage, 46-Port Term Licenses

121 C3300-DNA-A-43-3Y 0.00 0.00 No
C9300 DNA Advantage, 48-Port, 3 Year Term License Duration: 36 Month(s)

13 C1-ADD-OPTOUT 1 21 Days 0.00 000 Mo
Cisco DNA Premier Adé-On Session Opt Oul (Mo Fulfiimenty More

14 PLLFAS-T 1 14 Days 0.00 0.00 Yes
Prime Infrastructure Lifecycle & Assurance Term - Smart Lic More

141 PLLFAS-AP-T-3Y o.oo 0.00 No
Pl Dev Lic for Lifecycle & Assurance Term 3Y Duration: 38 Monthis}

15 TE-EMBEDDED-T 1 14 Days 0.00 0.00 Yes
Cisco ThousandEyes Enterprise Agent IBN Embedded More

151 TE-EMBEDDED-T-3Y o.00 0.00 MNo
ThousandEyes - Enlemrise Agents Duratian: 36 Manthis)

16 D-DMAS-EXT-5-T 1 21 Days 0.00 0.00 Yes
Cisco DNA Spaces Extend Term License far Catalyst Switches  More

161 D-DNAS-EXT-53-3¥ o.00 .00 Mo
Cisco DMA Spaces Extend far Calatyst Swilching - 3Year Duralion: 38 Monthis)
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A Cisco DNA Advantage option is available for selection and is the default. Customers are encouraged to
purchase the Cisco DNA Advantage option to enable advanced Cisco DNA features as a bundled solution:

OPTION SELECTION C9300-24T-A Gloal Price List US Avaiabity (USD)
Configuration Summary View Full Summary | % Wamnings (10): =
« Aselection of Power Cables is required for every AC Power Supply selected (1 is auto-included). Please adjust the selections
Country/Region Specification @ (CE200586)
Select Country/Region (Not Required) v « Plasca nata that Nahwark Bliin.n.Dlav (PnP\ anshlac and daun ~f ricrn davirac Plasco
Saleaot @ y MSRE ::")‘; Option Search @ Multiple Options Search @ v
DNA On-Prem Subscription A | C9300-24T-A > DNA On-Prem Subscription Key v
C9300-DNA-A-24 1 = | DNAOn-Prem Subscription = Add-On
C9300-DNA-A-24-5Y 80 Mtn(s) 3,602.42
SKU Qty Unit MSRP Price
Software ~ (USD)
SC9300UK9-173 & 1 -
Primary Power Supply s O] C9300-DNA-A-24 & E& 1 =
PWR-C1-350WAC-P @ 1 = C9300 DNA Advantage, 24-port Term Licenses
Secondary Power Supply ~
PWR-C1-350WAC-P2 1 _ Clear Selection | Show Incompatible SKUs
Subtotal -
Reset Configuration Cancel m

Follow steps below to change from 5 year default term to a 3 or 7 year term for Cisco DNA Advantage Software
subscription license

OPTION SELECTION C9300-24T-A Global Price List US Avaiabiity (USD)
Configuration Summary View Full Summary | 0 Wamings (10): v
« Aselection of Power Cables is required for every AC Power Supply selected (1 is auto-included). Please adjust the selections.
Country/Region Specification () (CE200586)
Select Country/Region (Not Required) v » Plasca nnta that Mahunrk Plin.n.Blav (PnP\ anahlac aitamatad rantrallar dicrmuan: and daull neavicinninn of ricrn davicec Plasca
Category © &5 R oy, | OvlionSearch@  Multiple Options Search @ v
DNA On-Prem Subscription ~ | C9300-24T-A > DNA On-Prem Subscription > DNA On-Prem Subscription > C9300-DNA-A-24 Key v
C9300-DNA-A-24 1 =1 Subscription
C9300-DNA-A-24-5Y 80 Minis) 3,602.42
Subscriptions
Software ~ © >
SKU Duration (Months) Unit MSRP Price (USD)
SC9300UK9-173 1 -
O C9300-DNA-A-24-3Y 16 -
Primary Power Supply ~ 9300 DNA Advantage, 24-Port, 3 Year Term License
PWR-C1-350WAC-P @ 1 -
® C9300-DNA-A-24-5Y 60 -
Secondary Power Supply ~ C9300 DNA Advanlage, 24-Porl, 5 Year Term License
PWR-C1-350WAC-Pi2 1 - O C9300-DNA-A-24-TY 84 -
- - €9300 DNA Advantage, 24-Port, 7 Year Term License
Subtotal

Clear Selection

Resel Configuration Cancel @
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Check Summary to validate all terms are aligned to intended term.

@  Subscription SKU

GROUP DESCRIPTION

SUBSCRIPTION SKU

Edit Subscription v |
Duration 84 Months

ISE-BASE-TRK-7Y ©
SUBSCRIPTION SKU
ISE BASE Tracker Term 7Y

Edit Subscription v |

Duration 84 Months

ISE-PLS-TRK-7Y ©
SUBSCRIPTION SKU
ISE PLS Tracker Term 7Y

Edit Subscription + |
Duration 84 Months

SWATCH-TRK-7Y ©

SUBSCRIPTION SKU

ISE BASE Tracker Term 7Y

Edit Subscription v |

SUMMARY

C9300 DNA Premier, 48-Port, 7 Year Term License

License Band 1-999999 Users

License Band 1-999999 Users

License Band 1-999999 Users

Product SKU

@ Software Subscriptions (8 ltems) SSTC (SUBSCRIPTION-CONTENT)

Duration 84 Months  License Band 1-99999 Users ~ Term 7YR
C9300-DNA-P-48-7Y ©

C9300-DNA-P-48
PRODUCT SKU
C9300 48-Port DNA-Premier License

Term 7YR

ISE-BASE-T
PRODUCT SKU
ISE BASE Term License

Term 7YR

ISE-PLS-T

PRODUCT SKU

ISE PLS Term License

Term 7YR

SWATCH-T

PRODUCT SKU
StealthWatch 1 FPS Term License

Duration 84 Months ~ License Band 1-99999 Users = Term 7YR
CAT-DNA-P-ADD-7Y ©

25
25

25
25

25
25

Unit List Price

usb

10,180.00

0.00

0.00

0.00

1,740.00

Total List Price

usD

10,180.00

0.00

0.00

0.00

1,740.00

North America cable is defaulted, but another cable can be selected based on country or geography. A power
cable must be selected to complete the configuration:

Configuration Summary

Country Specification
Select Country (Not Required)

Category O

C9300-DNA-A-48-5Y 60 Mth(s)
Software
$9300UK9-165 @
Secondary Power Supply
PWR-C1-1100WAC/2
Network Module
C9300-NM-8X
Power Cables
CAB-TA-NA @
Subtotal
Estimated Lead Time

Reset Configuration

View Full Summary

A4

Qty Unit List Price
(UsD)

5,950.00

~

1 0.00
1 1,900.00
1 2,500.00

2 0.00

20,650.00
59 days

e (3

4) Warnings (5):

« A minimum of 3 Year DNA Term License is required (CE201302)

» We strongly recommend Solution Support for this product purchase. This provides coverage for the Cisco DNA or

Cisco ONE software license st

rt.html

LTSN NN

15. hitp://www.CiSCO.

ution:

(® Option Search @

C9300-48U-A > Power Cables

Power Cables

@ CAB-TA-NA

North America AC Type A Power Cable

CAB-TA-UK

United Kingdom AC Type A Power Cable

CAB-C15-CBN

Cabinet Jumper Power Cord, 250 VAC 13A, C14-C15 Conneclors

CAB-TA-SW
‘Switzerland AC Type A Power Cable

CAB-TA-AP
Australia AC Type A Power Cable

CAB-TA-AR
Argentina AC Type A Power Cable

CAB-C15-CBN-JP

Japan Cabinet Jumper Power Cord, 250 VAC 12A, C14-C15

CAB-TA-250V-JP
Japan 250V AC Tvoe A Power Cable

Lead Time

14 days

14 days

8 days

14 days

14 days

14 days

8 days

14 days

Multiple Options Search

Key v

©  UnitList Price
(USD)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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The primary power supply is added by default, based on the hardware model:

OPTION SELECTION C9300-48U-A

Configuration Summary

Country Specification )
Select Country (Not Required)

Category O

DNA Term License
C9300-DNA-A-48 I8
C9300-DNA-A-48-5Y 60 Mth(s)
Software
S9300UK9-165 &
Primary Power Supply
PWR-C1-1100WAC &
Secondary Power Supply

Network Model
Subtotal
Estimated Lead Time

Reset Configuration

View Full Summary

aty Unit List Price
(USD)

16,250.00
21 days

coen

A secondary power supply is selected by default. Please select the C9300-SPS-NONE or C9300L-SPS-NONE
option if a secondary power supply is not required.

OPTION SELECTION C9300-48U-A

Configuration Summary

Country Specification @
Select Country (Not Required)

Category O

Software
S9300UK9-165 &
Secondary Power Supply
PWR-C1-1100WAC/2
Network Module
C9300-NM-8X
Power Cables
CAB-TA-NA 3
Console Cables
StackWise Cable

Subtotal
Estimated Lead Time

Reset Configuration

(¥ Subscription Duration Preference

Global Price List in US Dollars (USD)

View Full Summary

4) Warnings (5):
« We strongly recommend Solution Support for this product purchase. This provides coverage for the Cisco DNA or
Cisco ONE software license subscriptions. hitp//www.cisco. i

(CE201302)

port.h

pport.

< WAla abennnhs snnamanand tha bammn af tha haskinen annad anntennt matah tha aafhnon achandatinn lannan nem

Unit List Price roh
Uspy @ Option Search @

~  C9300-48U-A > Secondary Power Supply

900 Secondary Power Supply
~ SKU
1,900.00
~ ) C9300-SPS-NONE X
2,500.00 No Secondary Power Supply Selected
- @® PWR-C1-1100WAC/2
0.00 1100W AC Config 1 Secondary Power Supply

~

PWR-C1-71SWAC/2
715W AC Config 1 Secondary Power Supply

21,650.00 Clear Selection = Show Incompatible SKUs

59 days

[N oo |

Muitiple Options Search

Key v

Lead Time O Unit List Price

(USD)
21 days 0.00
14 days 1,900.00
14 days 1,250.00
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For modular uplink models, C9300X SKUs come with C9300X-NM-2C network module as default and (), C9300
SKUs come with C9300-NM-8X network module as default, but another selection can be made. C9300X-NM-
NONE or C9300-NM-NONE can be selected if a network module is not desired. This step is not required when
ordering fixed uplink models (C9300L SKUs) since they have fixed uplinks that are already part of the SKU.

1 OPTION SELECTION C9300-48U-A Global Price List in US Dollars (USD)
A |
(® Subscription Duration Preference
|
I 5
Configuration Summary View Full Summary | ¢ Wamings (5): =
« A minimum of 3 Year DNA Term License is required (CE201302)
Country Specification O « We strongly recommend Solution Support for this product purchase. This provides coverage for the Cisco DNA or
Select Country (Not Required) = slszc’?h?si‘ license st 15. hitp://www.cisco .html
‘ Category O Qty Unit LM(SI;EC) (® Option Search @ Multiple Options Search
C9300-DNA-A-48 1 0.00 | C9300-48U-A > Network Module Key v
C9300-DNA-A-48-5Y 60 Mth(s) 595000 = Network Module
Software A SKU Qty Lead Time ) Unit List Price
(USD)
S9300UK9-165 & 1 0.00 |
C9300-NM-2Q B3 1 21 days 2,500.00
‘ Secondary Power Supply A Catalyst 9300 2 x 40GE Network Module
PWR-C1-11 A 1 1,900. P
LCE TINAGR 9000% @ cosoonmsx ERIED 1 21 days 2,500.00
‘ Network Module ~ Catalyst 9300 8 x 10GE Network Module
C9300-NM-8X 1 2,500.00 |
C9300-NM-4G 3 1 21days 500.00
Posss Coliies a Catalyst 9300 4 x 1GE Network Module ‘
Subtotal 20,650.00 C9300-NM-NONE 1 21 days 0.00
Estimated Lead Time 59 days No Network Module Selected
‘ Reset Configuration Cancel Clear Selection | Show Incompatible SKUs ‘

A 3m (C9300X SKUs) or 50cm (C9300 SKUs) StackWise® cable is selected by default for both -E and -A
hardware models. 50CM, 1M and 3M stacking cable options are available. . If a StackWise cable is not
required, C9300X-STACK-NONE or C9300-STACK-NONE should be selected:

OPTION SELECTION C9300-48U-A Global Price List in US Dollars (USD)
(® Subscription Duration Preference
Configuration Summary View Full Summary = | €@ Wamings (5): S

« A minimum of 3 Year DNA Term License is required (CE201302)

Country Specification @ « We strongly recommend Solution Support for this product purchase. This provides coverage for the Cisco DNA or
S Country (Not Required) = Siszc’?“(‘)s‘Emsohwam license 1S. hitp://Www.Cisco. ipport.htmi
Category O Qty Unit Lht(wb) (® Option Search @ Multiple Options Search
FYVICL - HTUWUWALLL 1 1,30
C9300-48U-A > StackWise Cable Key v
Network Module ~
C9300-NM-8X 1 2,500.00 StackWise Cable
SKU Lead Time @ Unit List Price
Power Cables A (USD)
CAB-TA-NA 2 0.00
C9300-STACK-NONE 21 days 0.00
Console Cables No Stack Cable Selocted
StackWise Cable = STACK-T1-3M 14 days 300.00
STACK-T1-50CM 3 1 0.00 3M Type 1 Stacking Cable
Stack Power Cables A @®  STACK-T1-50CM 14 days 0.00
CAB-SPWR-30CM 1 0.00 S0CM Type 1 Sacking Cable
Su | 20,650.00 STACK-T1-1M 14 days 200.00
1M Type 1 Stacking Cable
Estimated Lead Time 59 days
Clear Selection | Show Incompatible SKUs
Reset Configuration Cancel m
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For fixed uplink models (C9300L SKUs), a C9300L-STACK-KIT is selected by default which includes a 50CM
stacking cable by default. 50CM, 1M and 3M stacking cable options are available.

OPTION SELECTION C9300L-48P-4X-A Giobal Price List US Availabiiity (USD)
Configuration Summary View Full Summary | €0 Warnings (3): s
« The quantity of Power Cables should be equal to the quantity of AC Power Supplies selected. Please adjust the quantity from Power
Country Specification Cables. (CE200376)
Select Country (Not Required) v o SSD-120G is defaulted under Storace Module. (CE100033)
Category O Qaty Extended List Option Search Muitiple Options Search v
Price (USD) pt o ple Op! o
Console Cables C9300L-48P-4X-A > Stack Module Key v
L2 0D A Stack Module Cat
“ ¥ 1 1,450. mated Lead Price
C9300L-STACK-KIT 50.00 SKU aty Esti Unit List
STACK-T3-50CM 1 0.00 Time O (UsD)
Fan ~ ? C9300L-STACK-KIT @ 1 56 days 1,450.00
FAN-T2 3 0.00 Cisco Catalyst 9300L Stacking Kit More
Storage Module ~
Show Incompatible SKUs
$SD-120G 1 1,500.00
Network PNP License ~
NETWORK.DND.I I @ 1 nmn
Subtotal 20,350.00 °
Estimated Lead Time 56 days ?
Reset Configuration Cancel m
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A 30cm (C9300/C9300L) or 150CM (C9300X) Cisco StackPower® cable is selected by default for both -E and -
A hardware models. Customers have the option to choose 30CM or 150CM StackPower cable type or select
C9300-SPWR-NONE if StackPower is not desired.

e — e — —_—

OPTION SELECTION C9300-48U-A Global Price List in US Dollars (USD)
|
‘(9 Subscription Duration Preference ‘
| : |
Configuration Summary View Full Summary | €» Wamings (5): e
‘ « A minimum of 3 Year DNA Term License is required (CE201302)
Country Specification Q « We strongly recommend Solution Support for this product This ge for the Cisco DNA or ‘
= NE software | : i i .
Select Country (Not Required) v Sis:c—?..?..,,s.,\ icense http: pport.htmi |
|
‘ ey ay UnitListPrics @) Option Search © Multile Options Search
VL - HTUWUVWALL 1 11,9000 |
€9300-48U-A > Stack Power Cables Key v
Network Module ~
C9300-NM-8X 1 250000  Stack Power Cables
Poiies Cablie = SKU aty LeadTime @  Unit List Price
(USD)
CAB-TA-NA I3 2 0.00
C9300-SPWR-NONE X} 1 21 days 0.00
Console Cables No Stack Power Cable Selected
KWise |
o S S ") CAB-SPWR-150CM 1 14 days 100.00
| STACK-T1-50CM I3 1 0.00 Catalyst Stack Power Cable 150 CM - Upgrade
| Stack Power Cables ~ @® CAB-SPWR-30CM 1 14 days 0.00
| CAB-SPWR:30CM @ 1 0.00 Catalyst Stack Powsr Cable 30 CM
‘ Subtotal 20,650.00 Clear Selection = Show Incompatible SKUs
‘ Estimated Lead Time 59 days
Reset Configuration Cancel m
|
Console cables are also available as shown below:
OPTION SELECTION C9300-48U-A Global Price List in US Dollars (USD)
(® Subscription Duration Preference
Configuration Summary View Full Summary | €0 Wamings (5): v
« We strongly recommend Solution Support for this product p . This pi ge for the Cisco DNA or
Cisco ONE softy license . http:// Cisco. i i i rt.html
Country Specification @) (CE201302)
Select Country (Not Required) v I U . PO WERE) WO S-SR U AU 1 VO ST SR T R W
Category O Qty Unit Lllt(sl‘shoﬁ) (® Option Search @ Multiple Options Search
WL - HTUUVWALLL 1 1,V
300-48U-A > Console
Network Module a || SoR0edsUA~ Catioe le o
C9300-NM-8X 1 250000  Console Cables
SKU Lead Time ) Unit List Price
Power Cables -~ (USD)
CAB-TA-NA I3 2 0.00
CAB-CONSOLE-USB 14 days 30.00
Console Cables Console Cable 6t with USB Type A and mini-8
StackWise Cable ~ CAB-CONSOLE-RJ45 14 days 30.00
STACK-T1-50CM 1 0.00 Console Cable 6ft with RJ45 and DBOF
Stack Power Cables ” Show Incompatible SKUs
CAB-SPWR-30CM & 1 0.00
Subtotal 21,650.00
Estimated Lead Time 59 days

Reset Configuration
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Default accessories shipped with the switch
Cisco Catalyst 9300 Series switches ships with the following components and accessories by default:
e Switch
o Default power supply (based on selected switch)
« Secondary power supply (same as default primary)
o 2 Power cables (specific power cable needs to be selected)
« Stacking Kit (for C9300L SKUs only with 50cm stacking cable)
« Stack cable (50cm, 1M) unless not selected (for C9300/C9300X SKUs only)
o StackPower cable (30cm/ 150CM) unless not selected (for C9300/C9300X SKUs only)

o Mounting brackets

Licensing

All Cisco Catalyst 9300 Series switches are available with two software options. Each software option includes
two components, as shown in Table 1.

Table 1. License Levels and Options

License Level Network Stack offer Cisco DNA Software Subscription offer
(Perpetual and embedded) (Term based)

-E Network Essentials Cisco DNA Essentials (3, 5, or 7 years)

-A Network Advantage Cisco DNA Advantage (3, 5, or 7 years)

Upgrading license level

Customers will have the option to upgrade the Network Stack and Cisco DNA license levels (for example, -E to
-A license upgrade) through a license upgrade, which will be available post launch. Customers will purchase
the upgrade license and then reach out to CPS to initiate the upgrade process. The customer will be able to
select term licenses using the C9300-LIC= or C9300L-LIC= SKU to upgrade a-la-carte Cisco DNA license. The
Cisco Catalyst 9300 Series software license upgrade SKUs are listed in the “Ordering information” section.

Note that a license cannot be upgraded at the time of purchase.
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Smart accounts

As with all Catalyst 9000 family switches, Smart Accounts are mandatory when ordering a Catalyst 9300 Series
switch. A Smart Account is a central data repository that provides visibility and access control to all the Cisco
software licenses and entitlements across an organization. Smart Accounts allow customers to store, manage,
and move assets across locations and devices and begin to use them immediately. Smart Accounts are
required for enabling Cisco Smart Software Licensing.

After a Smart Account has been set up, customers have the flexibility to create subaccounts (virtual accounts)
to help manage licenses for departments, areas, or locations within their organization. Licenses can be pooled
within virtual accounts as needed. Smart Accounts support role-based user access controls, which allow the
delegation of authority to account administrators at the Smart Account level or at the virtual account level. In
addition, customers can assign partner visibility and management rights to their virtual or enterprise-level
accounts.

Introduction to Smart Licensing

Cisco Smart Licensing is a flexible licensing model that provides you with an easier, faster, and more consistent
way to purchase and manage software across the Cisco portfolio and across your organization. And it’s secure
- you control what users can access. With Smart Licensing you get:

o Easy Activation: Smart Licensing establishes a pool of software licenses that can be used across the
entire organization—no more PAKs (Product Activation Keys).

« Unified Management: My Cisco Entitlements (MCE) provides a complete view into all of your Cisco
products and services in an easy-to-use portal, so you always know what you have and what you are
using.

« License Flexibility: Your software is not node-locked to your hardware, so you can easily use and
transfer licenses as needed.

To use Smart Licensing, you must first set up a Smart Account on Cisco Software Central (software.cisco.com).

For a more detailed overview on Cisco Licensing, go to cisco.com/go/licensingguide.

Cisco Smart Software Manager

Cisco Smart Software Manager enables the management of software licenses. The interface allows you to
activate your product, manage entitlements, and renew and upgrade software. An active Smart Account is
required to complete the Smart License registration process. To learn more about end-to-end Smart Account
and Smart License management, visit https://www.cisco.com/c/en/us/buy/smart-accounts/software-
manager.html.
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Smart Account and Smart License availability
Important information about smart account and smart license availability

e Cisco Catalyst 9300 Series switch SKUs are smart SKUs. License entitlements will be deposited in the
Cisco Smart Software Manager and the Smart Accounts

o In addition to viewing entitlements, customers will also be able to track consumption

Smart Accounts are mandatory at the time of the order of a Cisco Catalyst 9300 Series switch. If a customer
does not have a Smart Account set up prior to the purchase, a new Smart Account must be created at the time
of purchase.

Deploying Smart Licenses for Cisco Catalyst 9300 Series switches

Cisco Catalyst 9300 Series switches come in different licensing packages in comparison to existing Cisco
Catalyst platforms. After Smart Licensing technology (available later) is enabled on the switch, the ordering
process will include a requirement to establish a Smart Account where software licenses will be deposited.
Smart Licenses are transferable between the same types of devices (for example, from one Cisco Catalyst
9300 Series switches to another). (See Figure 2.)

Network admin: Person see if device is in
or out of Compliance. Might have access to
Smart Account.

Cisco license services

=1 <

Accounting

r—— Financial person receives report for

out-of-compliance virtual accounts.

Cisco Catalyst 9000 switches  Network admin

Figure 1.
Deploying Smart Licenses
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In the deployment model shown in Figure 2, the Smart Account Cisco back end and Cisco Catalyst 9300 Series
switches do not have a communication channel to report usage and consumption. They operate as separate
entities. The switches must be configured in RTU mode with correct license level to enable the purchased
feature set.

e Possible deployment modes:

o RTU: The licensing mode on Cisco Catalyst 9300 Series switches remains RTU in Cisco I0S° XE
16.5.1a. However, the licensing structure in RTU has been modified to match the same packaging
model that will be used with Smart License mode in the future. Unified licensing modes between RTU
and Smart License mode will help to simplify the migration and reduce the time for implementing
Smart License with usage report

« Consumption reporting: License usage and consumption reporting is performed on Cisco Smart
Software Manager only when the device has capability to report Smart License usage. Cisco IOS XE
16.5.1a release does not include the license reporting infrastructure to Cisco Smart Software Manager
on the switches

For further information about the Cisco Catalyst 9000 RTU licensing, model, see the Configuration Guide.

Software-Defined Access (SD-Access)

Software-Defined Access (SD-Access) enables Policy-based Automation from edge to Cloud with foundational
capabilities leveraging controller-based architecture including: Design with Validated Design Templates,
Simplified device deployment, Unified management of Wired and Wireless, Network Virtualization with
Segmentation, Group Based Policies and Contextual based analytics.

SD-Access can be enabled with Cisco DNA Advantage. Note that customers will need to additionally purchase
ISE, which is available in the Cisco DNA Expansion Pack.

Services and Warranty

The Solution Support service option is strongly recommended; it provides coverage for a Cisco DNA Essentials
and Advantage software licenses. Additional product-level hardware support options are available: Smart Net
Total Care® support, partner service support, embedded support, and enhanced limited lifetime hardware
warranty. Please note that if Solution Support is not selected, Cisco DNA Software subscription licenses can still
be covered by selecting the embedded support option.

It is strongly recommended that the term of the hardware support contract match the software subscription
license term to avoid any service support gaps for the duration of the term.
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Figures 3 through 6 describe the various service options for Cisco Catalyst 9300 Series switches.

Smart Net Total Cares

Solution Support

Centralized support across ecosystem

hardware and software

T—

(IT— .
ITE— Device-level support

30 Partner Support Service
. Partner-branded hardware support

@ Embedded Support
R Included with software subscriptions

12016 Cisco internal study

Figure 2.
Solution Support

Centralized support across ecosystem

: Solution Support
hardware and software

Partner Support Service
Partner-branded hardware support

@ Embedded Support
R Included with software subscriptions

Figure 3.
Smart Net Total Care Support
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Recommended technical
service for Cisco DNA solution
ecosystems

= Primary point of contact

- Solution expertise

» Coordinates product support teams
= Accountable for case resolution

» One service for solution-level,
hardware and software support

- Resolves issues on average 43 percent
more quickly than product support alone’

\ J

Hardware-only coverage
with smart capabilities

- Technical Assistance Center (TAC)

= Advance hardware replacement

= Online technical resources

» Software updates

» Streamlined incident management

= Risk mitigation with 24x7x365 support

- Increased operational efficiency

(Rapid problem resolution
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Figure 4.

Solution Support
Centralized support across ecosystem
hardware and software

Smart Net Total Care
Device-level support

Embedded Support
Included with software subscriptions

Partner Support Service

Figure 5.

Solution Support
Centralized support across ecosystem
hardware and software

Smart Net Total Care
Device-level support

Partner Support Service
Partner-branded hardware support

Embedded Support
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Hardware-only coverage by global
partners backed by Cisco

= Advanced hardware replacement

- Partner access Cisco Technical
Assistance Center (TAC), online
resources and software updates

« Insights on managed network, including
network device details, contract
visibility, security and product alerts,
device diagnostics and assessments

\.

\

4

Included with Cisco DNA Essentials/
Advantage or Cisco ONE
- 24x7x365 TAC support

- Maintenance, minor updates and
major upgrades

- Online technical resources
» License portability and new software

capabilities when purchased with
Cisco ONE software suites
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Technical service features comparison

Enhanced =
R Cisco
" limited .
Service features e solution
lifetime
support

warranty

Warranty: 90 days of Cisco TAC support;
local business hours, 8x5

Warranty: hardware replacement (next business day
where available)

Warranty: Duration is lifespan of hardware product ([ ]

Global 24x7 product-level technical support [ ] [}
24-hour access to Cisco® online resources
Hardware replacement (2- and 4-hour,

next business day)

Network management / operating system software
updates and upgrades

Proactive diagnostics/immediate alerts on devices
through Cisco Smart Call Home

Web-based user community for self-service support of
smart capabilities

Partner first line of response; Cisco second [ ]
Distributor first line of response; Cisco second [ J
Primary point of contact with solution-level expertise

Accountability for issue resolution, no matter
where it resides

Coordination between Cisco TAC and solution
partner product support teams

Case management from first call to resolution
Differentiated delivery experience

JumpStart / Onboarding

Figure 6.
Technical Service Features Comparison

Cisco Enhanced Limited Lifetime Hardware Warranty

The Cisco Catalyst 9300 Series Switches come with an Enhanced Limited Lifetime hardware Warranty (E-LLW)
that includes Next-Business-Day (NBD) delivery of replacement hardware where available and 90 days of 8 x 5

Cisco Technical Assistance Center (TAC) support.
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How to order Cisco Catalyst 9300 Series switches with services

Solution Support is the defaulted service. Customers can attach desired services by following the steps outlined

below:

1. Customer will click “Edit Options”.

(’\@ Hardware, Software and Services

1.0 C9300-24T-A

Catalyst 9300 24-port data only, Net

work Advantage

Unit Price Qty Extended Price

== 1 Contact Cisco Reseller for Price *

A\ invaid as of 13-Dec-2021 10:46:20 PST

Copy Validate SelectOptions Select Service/Subscription Remove

2. Customer will then configure the product. Cisco DNA Software subscription option will be chosen.
Then click “Done”.

OPTION SELECTION C9300-24T-A

Configuration Summary

Country/Region Specification @
Select Country/Region (Not Required)

Category © Qty
DNA On-Prem Subscription
C9300-DNA-A-24 1

C9300-DNA-A-24-5Y 80 Mthis)
Software
SC9300UK9-173 9 1
Primary Power Supply
PWR-C1-350WAC-P 1
Secondary Power Supply
PWR-C1-350WAC-P12 1

Subtotal

Reset Configuration

View Full Summary

MSRP Price
(USD)

~

3,602.42

Global Price List US Avaiabiity (USD)
0 Warnings (10): v
« A selection of Power Cables is required for every AC Power Supply selected (1 is auto-included). Please adjust the selections
(CE200586)
« Plaaca nata that Mahwark Plin.n.Dloyv (PnP\ anshiac aitamatad rantrallar diccnuan: and davil nravicinnina nf ricrn davirae Plasce
Option Search @ Multipie Options Search @ M.
€9300-24T-A > DNA On-Prem Subscription Key v
DNA On-Prem Subscription = Add-On
SKU Qty Unit MSRP Price
(USD)

@®  C9300-DNA-A-24 < R 1 =
C9300 DNA Advantage, 24-port Term Licenses

Clear Selection | Show Incompatible SKUs
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Customer will select “Edit Service/Subscription” to view and edit service options.

[* Export AW Email «§ Share @) Clone T Delete @ AddTag & Continue Shopping

<
ESTIMATE NAME Estimate_ES93984016BG (ES93984016BG) Global Price List in US Dollars (USD)
ESTIMATE ID CREATED BY CREATED ON
ES93984016BG Jeffrey Meek 12-Jul-2019

Set preferences for this estimate v

1 Add Find Products & Solutions  Actions v

0 The product discounts are cascaded to subscription SKUs, but they may be eligible for lower discounts. To apply proper discount to
subscriptions, please click "More" — "Apply Discounts"

Remove Selected Lines Manage Groups / Rearrange Lines — E
E] % Hardware, Software and Services Estimated Unit List Qty Unit Net Discount Extended
Lead Time @ Price (USD) Price (USD) (%) Net Price
(USD)
[] ® 19 c9300-48U-A a1 @ 14 days 19,341.29 1 19,341.29 0.00 19,341.29
more @
Catalyst 9300 48-port UPOE, Networ
k Advantage

0 Invalid  Edit Service/Subscription

Edit Options  Edit Service/Subscription Validate Add Note More Actions v Add Subtotal

3. Customer will select “Change Services” to change services if needed.

% Service SKU Product SKU Unit List Qty Total List Price
Price (USD) (USD)

(©  SOLUTION SUPPORT WITH SNTC (1 /TEM) Tf  SSSNT (SOLN SUPP 8X5XNBD) »  Duration

SERVICE PROGRAM SUMMARY 12 Months
CON-SSSNT-C93004UA 906.29 1 906.29
SOLN SUPP 8X5XNBD Catalyst 9300 48-port UPOE, Netwo.
SERVICE SKU C9300-48U-A 1
Catalyst 9300 48-port UPOE, Network Advantage
Change Service ' Remove Service PRODUCT SKU

Remove All Services Remove All Additional Services Configuration Summary All prices shown in USD
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4. The customer can then choose from a variety of different service options. Click “Apply” the “Done”
when finished.

SELECT SERVICES FOR Open a Case | Training | CCW Support Community | Cisco Feature Navigator
C9300-24T-A

Technical Support Services

Filter by Brand { | CISCO BRANDED

Service Duration

(®) SOLUTION SUPPORT WITH SNTC

(¥) NETWORK SUPPORT COMBINED SERVICES
(®) SP BASE SERVICES

(®) SMART NET TOTAL CARE

(¥ SMART NET TOTAL CARE 3 YEAR SUPPORT

@ CISCO SUPPORT ESSENTIALS (CSE)

Affected Line Items

Update <i Clicking Update allows you to preview changes to pricing for all affected line items based on your service or duration choices.

Description Service SKU Unit List Price

 cancel | [EER

How to order Cisco ThousandEyes internet and cloud intelligence with your existing
Catalyst 9300 switches

Customers with existing Catalyst 9300 switches can claim the credits to Cisco ThousandEyes by following the
steps mentioned in this document.

Link to CSSM Activation guide hosted on cisco.com

How to order Cisco DNA Spaces Indoor loT Services with your Catalyst 9300 switches
Customers ordering new Catalyst 9300 switches with DNA Advantage licensing:

The Cisco DNA Spaces Onboarding team does proactive outreach to customers that order DNA Advantage on
eligible 9300 switches. Customers may also contact the DNA Spaces team to request account activation by
following the format below

Customers with existing Catalyst 9300 switches with DNA Advantage licensing:

Customers should contact the DNA Spaces team to request account activation. Customers contacting Cisco to
activate a Cisco DNA Spaces account should provide the following information to the DNA Spaces Support and
Onboarding team:

o Send email to dnaspaces@cisco.com
o Title the Subject Heading as “Activate Cisco DNA Spaces for Catalyst Switching”

o Provide Company / Account name
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e Smart account domain:
o Contact name for Account Provisioning

o Contact email for Account Provisioning

o Contact phone for Account Provisioning

o Quantity for activation: # of switches (based on quantity of DNA Advantage ordered)
> Provide Web Order/ Sales #
o New/Existing DNA Spaces account

Ordering information

Tables 2 through 6 provide ordering information for switches, network modules, stacking cables, Cisco DNA
24-port licenses, and Cisco DNA 48-port licenses, respectively.

Table 2.  Switch ordering information

Product ID Product Description

C9300X-48HX-E

C9300X-48HX-A

C9300X-48TX-E

C9300X-48TX-A

C9300X-48HXN-E

C9300X-48HXN-A

C9300X-24HX-E

C9300X-24HX-A

C9300X-12Y-E

C9300X-12Y-A

C9300X-24Y-E

C9300X-24Y-A

C9300-24T-E

C9300-24T-A

C9300-24P-E

C9300-24P-A

C9300-24U-E

C9300-24U-A

Catalyst 9300 48-port 10G/mGig with modular uplink, UPOE+, Network Essentials

Catalyst 9300 48-port 10G/mGig with modular uplink, UPOE+, Network Advantage

Catalyst 9300 48-port 10G/mGig with modular uplink, data only, Network Essentials

Catalyst 9300 48-port 10G/mGig with modular uplink, data only, Network Advantage

Catalyst 9300 36-port 5G/mGig, 12-port 10G with modular uplink, UPOE+, Network Essentials
Catalyst 9300 36-port 5G/mGig, 12-port 10G with modular uplink, UPOE+, Network Advantage
Catalyst 9300 24-port 10G/mGig with modular uplink, UPOE+, Network Essentials

Catalyst 9300 24-port 10G/mGig with modular uplink, UPOE+, Network Advantage

Catalyst 9300 12-port 25G/10G/1G SFP28 with modular uplinks, Network Essentials

Catalyst 9300 12-port 25G/10G/1G SFP28 with modular uplinks, Network Advantage

Catalyst 9300 24-port 25G/10G/1G SFP28 with modular uplinks, Network Essentials

Catalyst 9300 24-port 25G/10G/1G SFP28 with modular uplinks, Network Advantage

Cisco Catalyst 9300 24-port data only, Network Essentials

Cisco Catalyst 9300 24-port data only, Network Advantage

Cisco Catalyst 9300 24-port PoE+, Network Essentials

Cisco Catalyst 9300 24-port PoE+, Network Advantage

Cisco Catalyst 9300 24-port UPOE, Network Essentials

Cisco Catalyst 9300 24-port UPOE, Network Advantage
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Product ID Product Description

C9300-24UX-E

C9300-24UX-A

C9300-48T-E

C9300-48T-A

C9300-48P-E

C9300-48P-A

C9300-48U-E

C9300-24S-E

C9300-24S-A

C9300-48S-E

C9300-48S-A

C9300L-24T-4G-E

C9300L-24T-4G-A

C9300L-24P-4G-E

C9300L-24P-4G-A

C9300L-48T-4G-E

C9300L-48T-4G-A

C9300L-48P-4G-E

C9300L-48P-4G-A

C9300L-24T-4X-E

C9300L-24T-4X-A

C9300L-24P-4X-E

C9300L-24P-4X-A

C9300L-48T-4X-E

C9300L-48T-4X-A

C9300L-48P-4X-E

C9300L-48P-4X-A
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Cisco Catalyst 9300 24-port mGig and UPOE, Network Essentials

Cisco Catalyst 9300 24-port mGig and UPOE, Network Advantage

Cisco Catalyst 9300 48-port data only, Network Essentials

Cisco Catalyst 9300 48-port data only, Network Advantage

Cisco Catalyst 9300 48-port PoE+, Network Essentials

Cisco Catalyst 9300 48-port PoE+, Network Advantage

Cisco Catalyst 9300 48-port UPOE, Network Essentials

Cisco Catalyst 9300 24-port modular uplinks 1G SFP, Network Essentials

Cisco Catalyst 9300 24-port modular uplinks 1G SFP, Network Advantage

Cisco Catalyst 9300 48-port modular uplinks 1G SFP, Network Essentials

Cisco Catalyst 9300 48-port modular uplinks 1G SFP, Network Advantage
Catalyst 9300 24-port fixed uplinks data only, 4X1G uplinks, Network Essentials
Catalyst 9300 24-port fixed uplinks data only, 4X1G uplinks, Network Advantage
Catalyst 9300 24-port fixed uplinks PoE+, 4X1G uplinks, Network Essentials
Catalyst 9300 24-port fixed uplinks PoE+, 4X1G uplinks, Network Advantage
Catalyst 9300 48-port fixed uplinks data only, 4X1G uplinks, Network Essentials
Catalyst 9300 48-port fixed uplinks data only, 4X1G uplinks, Network Advantage
Catalyst 9300 48-port fixed uplinks PoE+, 4X1G uplinks, Network Essentials
Catalyst 9300 48-port fixed uplinks PoE+, 4X1G uplinks, Network Advantage
Catalyst 9300 24-port fixed uplinks data only, 4X10G uplinks, Network Essentials
Catalyst 9300 24-port fixed uplinks data only, 4X10G uplinks, Network Advantage
Catalyst 9300 24-port fixed uplinks PoE+, 4X10G uplinks, Network Essentials
Catalyst 9300 24-port fixed uplinks PoE+, 4X10G uplinks, Network Advantage
Catalyst 9300 48-port fixed uplinks data only, 4X10G uplinks, Network Essentials
Catalyst 9300 48-port fixed uplinks data only, 4X10G uplinks, Network Advantage
Catalyst 9300 48-port fixed uplinks PoE+, 4X10G uplinks, Network Essentials

Catalyst 9300 48-port fixed uplinks PoE+, 4X10G uplinks, Network Advantage
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Table 3. Network Module Ordering information

Product ID Product Description

C9300X-NM-8M Catalyst 9300 8 x 10G mGig Network Module

C9300X-NM-8M= Catalyst 9300 8 x 10G mGig Network Module, spare
C9300X-NM-8Y Catalyst 9300 8 x 25G/10G/1G multi-rate SFP Network Module
C9300X-NM-8Y= Catalyst 9300 8 x 25G/10G/1G multi-rate SFP Network Module, spare
C9300X-NM-2C Catalyst 9300 2 x 100G/40G dual rate QSFP Network Module
C9300X-NM-2C= Catalyst 9300 2 x 100G/40G dual rate QSFP Network Module, spare
C9300X-NM-4C Catalyst 9300 4 x 100G/40G dual rate QSFP Network Module
C9300X-NM-4C= Catalyst 9300 4 x 100G/40G dual rate QSFP Network Module, spare
C9300-NM-4G Cisco Catalyst 9300 4 x 1GE network module

C9300-NM-4G= Cisco Catalyst 9300 4 x 1GE network module, spare
C9300-NM-8X Cisco Catalyst 9300 8 x 10GE network module

C9300-NM-8X= Cisco Catalyst 9300 8 x 10GE network module, spare
C9300-NM-2Q Cisco Catalyst 9300 2 x 40GE network module

C9300-NM-2Q= Cisco Catalyst 9300 2 x 40GE network module, spare
NM-BLANK-T1= Cisco Catalyst Type 1 Network Module Blank, spare

Table 4.  Stacking Cable Ordering information
Catalyst 9300 Series switches: modular uplink models (C9300 SKUs)
STACK-T1-50CM 50CM type 1 stacking cable

STACK-T1-50CM= 50CM type 1 stacking cable, spare

STACK-T1-1M 1M type 1 stacking cable
STACK-T1-1M= 1M type 1 stacking cable, spare
STACK-T1-3M 3M type 1 stacking cable
STACK-T1-3M= 3M type 1 stacking cable, spare
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Product ID Product Description

C9300L-STACK-KIT Stacking Kit - includes 2 Stack Adaptors and 1 Stack Cable (50cm by default)
STACK-T3-50CM 50CM type 1 stacking cable

STACK-T3-50CM= 50CM type 1 stacking cable, spare

STACK-T3-1M 1M type 1 stacking cable

STACK-T3-1M= 1M type 1 stacking cable, spare

STACK-T3-3M 3M type 1 stacking cable

STACK-T3-3M= 3M type 1 stacking cable, spare
Software SKUs

Table 5. Cisco DNA 24-Port License Ordering Information

Essentials C9300-DNA-E-24 C9300 Cisco DNA Essentials, 24-port term licenses
C9300-DNA-E-24-3Y C9300 Cisco DNA Essentials, 24-port, 3-year term license
C9300-DNA-E-24-5Y C9300 Cisco DNA Essentials, 24-port, 5-year term license
C9300-DNA-E-24-7Y C9300 Cisco DNA Essentials, 24-port, 7-year term license

Advantage C9300-DNA-A-24 C9300 Cisco DNA Advantage, 24-port term licenses
C9300-DNA-A-24-3Y C9300 Cisco DNA Advantage, 24-port, 3-year term license
C9300-DNA-A-24-5Y C9300 Cisco DNA Advantage, 24-port, 5-year term license
C9300-DNA-A-24-7Y C9300 Cisco DNA Advantage, 24-port, 7-year term license

Essentials C9300-DNA-E-24S C9300 Cisco DNA Essentials, 24-port term licenses
C9300-DNA-E-24S-3Y C9300 Cisco DNA Essentials, 24-port, 3-year term license
C9300-DNA-E-24S-5Y C9300 Cisco DNA Essentials, 24-port, 5-year term license
C9300-DNA-E-24S-7Y C9300 Cisco DNA Essentials, 24-port, 7-year term license
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Advantage

C9300-DNA-A-24S

C9300-DNA-A-24S-3Y

C9300-DNA-A-24S-5Y

C9300-DNA-A-24S-7Y

Catalyst 9300L Switches:

Essentials

Advantage

C9300L-DNA-E-24

C9300L-DNA-E-24-3Y

C9300L-DNA-E-24-5Y

C9300L-DNA-E-24-7Y

C9300L-DNA-A-24

C9300L-DNA-A-24-3Y

C9300L-DNA-A-24-5Y

C9300L-DNA-A-24-7Y

C9300 Cisco DNA Advantage, 24-port term licenses
C9300 Cisco DNA Advantage, 24-port, 3-year term license
C9300 Cisco DNA Advantage, 24-port, 5-year term license

C9300 Cisco DNA Advantage, 24-port, 7-year term license

C9300L Cisco DNA Essentials, 24-port term licenses

C9300L Cisco DNA Essentials, 24-port, 3-year term license
C9300L Cisco DNA Essentials, 24-port, 5-year term license
C9300L Cisco DNA Essentials, 24-port, 7-year term license
C9300L Cisco DNA Advantage, 24-port term licenses

C9300L Cisco DNA Advantage, 24-port, 3-year term license
C9300L Cisco DNA Advantage, 24-port, 5-year term license

C9300L Cisco DNA Advantage, 24-port, 7-year term license

Table 6. Cisco DNA 48-Port License Ordering Information

Catalyst 9300 Switches: modular uplink models (C9300 SKUs)

Essentials

Advantage

C9300-DNA-E-48

C9300-DNA-E-48-3Y

C9300-DNA-E-48-5Y

C9300-DNA-E-48-7Y

C9300-DNA-A-48

C9300-DNA-A-48-3Y

C9300-DNA-A-48-5Y

C9300-DNA-A-48-7Y
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C9300 Cisco DNA Essentials, 48-port term licenses

C9300 Cisco DNA Essentials, 48-port, 3-year term license
C9300 Cisco DNA Essentials, 48-port, 5-year term license
C9300 Cisco DNA Essentials, 48-port, 7-year term license
C9300 Cisco DNA Advantage, 48-port term licenses

C9300 Cisco DNA Advantage, 48-port, 3-year term license
C9300 Cisco DNA Advantage, 48-port, 5-year term license

C9300 Cisco DNA Advantage, 48-port, 7-year term license
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License Type

Essentials

Advantage

C9300-DNA-E-48S

C9300-DNA-E-48S-3Y

C9300-DNA-E-48S-5Y

C9300-DNA-E-48S-7Y

C9300-DNA-A-48S

C9300-DNA-A-48S-3Y

C9300-DNA-A-48S-5Y

C9300-DNA-A-48S-7Y

Description

C9300 Cisco DNA Essentials, 48-port term licenses

C9300 Cisco DNA Essentials, 48-port, 3-year term license
C9300 Cisco DNA Essentials, 48-port, 5-year term license
C9300 Cisco DNA Essentials, 48-port, 7-year term license
C9300 Cisco DNA Advantage, 48-port term licenses

C9300 Cisco DNA Advantage, 48-port, 3-year term license
C9300 Cisco DNA Advantage, 48-port, 5-year term license

C9300 Cisco DNA Advantage, 48-port, 7-year term license

Essentials

Advantage

C9300L-DNA-E-48

C9300L-DNA-E-48-3Y

C9300L-DNA-E-48-5Y

C9300L-DNA-E-48-7Y

C9300L-DNA-A-48

C9300L-DNA-A-48-3Y

C9300L-DNA-A-48-5Y

C9300L-DNA-A-48-7Y

C9300L Cisco DNA Essentials, 48-port term licenses

C9300L Cisco DNA Essentials, 48-port, 3-year term license
C9300L Cisco DNA Essentials, 48-port, 5-year term license
C9300L Cisco DNA Essentials, 48-port, 7-year term license
C9300L Cisco DNA Advantage, 48-port term licenses

C9300L Cisco DNA Advantage, 48-port, 3-year term license
C9300L Cisco DNA Advantage, 48-port, 5-year term license

C9300L Cisco DNA Advantage, 48-port, 7-year term license

Table 7.  Cisco DNA Ordering Information for 25G/10G SFP+ modular unplink models (C9300X SKUs)

Essentials

C9300X-DNA-12Y-E, C9300X-DNA- C9300 Cisco DNA Essentials, term license

24Y-E, C9300X-DNA-24HX-E

C9300-DNA-L-E-3Y

C9300-DNA-L-E-5Y

C9300-DNA-L-E-7Y
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C9300 Cisco DNA Essentials license (3Y) for 12Y, 24Y, 24HX
SKUs

C9300 Cisco DNA Essentials license (5Y) for 12Y, 24Y, 24HX
SKUs

C9300 Cisco DNA Essentials license (7Y) for 12Y, 24Y, 24HX
SKUs
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Advantage C9300X-DNA-12Y-A C9300 Cisco DNA Advantage, term license
C9300-DNA-L-A-3Y C9300 Cisco DNA Advantage license (3Y) for 12Y, 24Y, 24HX
SKUs
C9300-DNA-L-A-5Y C9300 Cisco DNA Advantage license (5Y) for 12Y, 24Y, 24HX
SKUs
C9300-DNA-L-A-7Y C9300 Cisco DNA Advantage license (7Y) for 12Y, 24Y, 24HX
SKUs

Catalyst 9300 Switches: 48 port 10G copper modular uplink models (C9300X SKUs)

Essentials C9300X-DNA-48HX-E, C9300X- C9300 Cisco DNA Essentials, term license
DNA-48HXN, C9300X-DNA-48TX
C9300-DNA-E-3Y C9300 Cisco DNA Essentials license (3Y) for 48HX, 48HXN, 48T
SKUs
C9300-DNA-E-5Y C9300 Cisco DNA Essentials license (5Y) for 48HX, 48HXN, 48T
SKUs
C9300-DNA-E-7Y C9300 Cisco DNA Essentials license (7Y) for 48HX, 48HXN, 48T
SKUs
Advantage C9300X-DNA-24Y-A C9300 Cisco DNA Advantage, term license
C9300-DNA-A-3Y C9300 Cisco DNA Advantage license (3Y) for 48HX, 48HXN, 48T
SKUs
C9300-DNA-A-5Y C9300 Cisco DNA Advantage license (5Y) for 48HX, 48HXN, 48T
SKUs
C9300-DNA-A-7Y C9300 Cisco DNA Advantage license (7Y) for 48HX, 48HXN, 48T
SKUs
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Cisco Catalyst 9300 Series software license ordering information

Tables 8 and 9 provide license upgrade ordering information.

Table 8. Cisco Catalyst 9300 24-Port License Upgrade

License PID

License level
upgrade-Essentials
to Advantage (on
both NW stack and
Cisco DNA)

License PID

License level
upgrade-Essentials
to Advantage (on
both NW stack and
Cisco DNA)

C9300-LIC=

C9300-24-E-A-3

C9300-24-E-A-5

C9300-24-E-A-7

C9300L-LIC=

C9300L-24-E-A-3

C9300L-24-E-A-5

C9300L-24-E-A-7

Electronic Software License for Cisco Catalyst 9300 Series switches
(C9300 SKUs)

24-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade license (3Y)

24-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade license (5Y)

24-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade license (7Y)

Electronic SW License for Cisco Catalyst 9300 Series switches
(C9300L SKUs)

24-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade license (3Y)

24-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade license (5Y)

24-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade license (7Y)

Table 9. Cisco Catalyst 9300 48 Port license upgrade

License PID

License level
upgrade-Essentials
to Advantage (on
both NW stack and
Cisco DNA)

License PID

C9300-LIC=

C9300-48-E-A-3

C9300-48-E-A-5

C9300-48-E-A-7

C9300L-LIC=
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Electronic SW License for Cisco Catalyst 9300 Series modular uplink
models (C9300 SKUs)

48-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade License (3Y)

48-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade License (5Y)

48-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade License (7Y)

Electronic SW License for Cisco Catalyst 9300 Series fixed uplink models
(C9300L SKUs)
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License level C9300L-48-E-A-3 48-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade-Essentials upgrade License (3Y)
to Advantage (on

both NW stackand  g300L-48-E-A-5 48-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
Cisco DNA) upgrade License (5Y)
C9300L-48-E-A-7 48-port NW & Cisco DNA Essentials to NW & Cisco DNA Advantage
upgrade License (7Y)

Cisco Catalyst 9300 Series hardware to Cisco DNA Software subscription license
mapping

Table 10. Hardware to Cisco DNA Software subscription license mapping

Catalyst 9300 Series switch Cisco DNA PID Cisco DNA term license options

(one must be selected)

Cisco Catalyst 9300X 12 and 24 port modular uplink models, Cisco DNA Essentials Software licenses

C9300X-12Y-E Cisco DNA Essentials C9300X-DNA-12Y-E C9300-DNA-L-E-3Y
C9300X-24Y-E C9300X-DNA-24Y-E C9300-DNA-L-E-5Y
C9300X-24HX-E C9300-DNA-L-E-7Y

Cisco Catalyst 9300X 12 and 24 port modular uplink models, Cisco DNA Advantage Software licenses

C9300X-12Y-A Cisco DNA Advantage C9300X-DNA-12Y-A C9300-DNA-L-A-3Y
C9300X-24Y-A C9300X-DNA-24Y-A C9300-DNA-L-A-5Y
C9300X-24HX-A C9300-DNA-L-A-7Y

Cisco Catalyst 9300X 48 port modular uplink models, Cisco DNA Essentials Software licenses

C9300X-48HX-E Cisco DNA Essentials C9300-DNA-E-48 C9300-DNA-E-48-3Y
C9300X-48HXN-E C9300-DNA-E-48-5Y
C9300X-48TX-E C9300-DNA-E-48-7Y

C9300-DNA-E-48-3Y=
C9300-DNA-E-48-5Y=
C9300-DNA-E-48-7Y=

Cisco Catalyst 9300X 48 port modular uplink models, Cisco DNA Advantage Software licenses

C9300X-48HX-A Cisco DNA Advantage C9300-DNA-A-48 C9300-DNA-A-48-3Y
C9300X-48HXN-A C9300-DNA-A-48-5Y
C9300X-48TX-A C9300-DNA-A-48-7Y

C9300-DNA-A-48-3Y=
C9300-DNA-A-48-5Y=
C9300-DNA-A-48-7Y=
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Catalyst 9300 Series switch Cisco DNA PID Cisco DNA term license options
(one must be selected)

C9300-48T-E Cisco DNA Essentials C9300-DNA-E-48 C9300-DNA-E-48-3Y
C9300-48P-E C9300-DNA-E-48-5Y
C9300-48U-E C9300-DNA-E-48-7Y
C9300-48UXM-E C9300-DNA-E-48-3Y=

C9300-DNA-E-48-5Y=
C9300-DNA-E-48-7Y=

C9300-48T-A Cisco DNA Advantage C9300-DNA-A-48 C9300-DNA-A-48-3Y
C9300-48P-A C9300-DNA-A-48-5Y
C9300-48U-A C9300-DNA-A-48-7Y
C9300-48UXM-A C9300-DNA-A-48-3Y=

C9300-DNA-A-48-5Y=
C9300-DNA-A-48-7Y=

C9300-48S-A Cisco DNA Advantage C9300-DNA-A-48S C9300-DNA-A-48S-3Y
C9300-DNA-A-48S-5Y
C9300-DNA-A-48S-7Y
C9300-DNA-A-48S-3Y=
C9300-DNA-A-48S-5Y=
C9300-DNA-A-48S-7Y=

C9300-24T-E Cisco DNA Essentials C9300-DNA-E-24 C9300-DNA-E-24-3Y
C9300-24P-E C9300-DNA-E-24-5Y
C9300-24U-E C9300-DNA-E-24-7Y
C9300-24UX-E C9300-DNA-E-24-3Y=

C9300-DNA-E-24-5Y=
C9300-DNA-E-24-7Y=
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Catalyst 9300 Series switch Cisco DNA PID Cisco DNA term license options
(one must be selected)

C9300-24S-E Cisco DNA Essentials C9300-DNA-E-24S C9300-DNA-E-24S-3Y
C9300-DNA-E-24S-5Y
C9300-DNA-E-24S-7Y
C9300-DNA-E-24S-3Y=
C9300-DNA-E-24S-5Y=
C9300-DNA-E-24S-7Y=

C9300-24T-A Cisco DNA Advantage C9300-DNA-A-24 C9300-DNA-A-24-3Y
C9300-24P-A C9300-DNA-A-24-5Y
C9300-24U-A C9300-DNA-A-24-7Y
C9300-24UX-A C9300-DNA-A-24-3Y=

C9300-DNA-A-24-5Y=
C9300-DNA-A-24-7Y=

C9300L-48T-4G-E Cisco DNA Essentials C9300L-DNA-E-48 C9300L-DNA-E-48-3Y
C9300L-48P-4G-E C9300L-DNA-E-48-5Y
C9300L-48T-4X-E C9300L-DNA-E-48-7Y
C9300L-48P-4X-E C9300L-DNA-E-48-3Y=

C9300L-DNA-E-48-5Y=
C9300L-DNA-E-48-7Y=

C9300L-48T-4G-A Cisco DNA Advantage C9300L-DNA-A-48 C9300L-DNA-A-48-3Y
C9300L-48P-4G-A C9300L-DNA-A-48-5Y
C9300L-48T-4X-A C9300L-DNA-A-48-7Y
C9300L-48P-4X-A C9300L-DNA-A-48-3Y=

C9300L-DNA-A-48-5Y=
C9300L-DNA-A-48-7Y=
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Catalyst 9300 Series switch Cisco DNA PID Cisco DNA term license options

(one must be selected)

Cisco Catalyst 9300 Series 24 port fixed uplink models, Cisco DNA Essentials Software licenses

C9300L-24T-4G-E Cisco DNA Essentials C9300L-DNA-E-24 C9300L-DNA-E-24-3Y
C9300L-24P-4G-E C9300L-DNA-E-24-5Y
C9300L-24T-4X-E C9300L-DNA-E-24-7Y
C9300L-24P-4X-E C9300L-DNA-E-24-3Y=

C9300L-DNA-E-24-5Y=
C9300L-DNA-E-24-7Y=

Cisco Catalyst 9300 Series 24 port fixed uplink models, Cisco DNA Advantage Software licenses

C9300L-24T-4G-A Cisco DNA Advantage C9300L-DNA-A-24 C9300L-DNA-A-24-3Y
C9300L-24P-4G-A C9300L-DNA-A-24-5Y
C9300L-24T-4X-A C9300L-DNA-A-24-7Y
C9300L-24P-4X-A C9300L-DNA-A-24-3Y=

C9300L-DNA-A-24-5Y=
C9300L-DNA-A-24-7Y=

Distribution ordering addendum

This section details the steps necessary to order Cisco Catalyst 9300 Switches through distribution partners.

Distribution ordering options - Cisco Catalyst 9300 Series

Dropship entire Stocking 2T quote- HW
Z‘;rderI : distributor ordering for fulfilled from
inventory inventory
. A - v v
Distributor places HW and SW Distributor places order for Partners submits PO to Distributor who
order on behalf of Partners. 9300is  inventory. Cisco DNA subscription fulfills the 9300 from inventory
shipped directly from is not mandated. and places the SW Cisco DNA
Cisco with Cisco DNA licenses. subscription order at Point of Sale.

Figure 7.
Distribution ordering options for Cisco Catalyst 9300 Series switches
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Cisco Catalyst 9300 Series switches for stocking

By selecting “Stocking” as “Intended Use”, the system will show only hardware and does not include the
Cisco DNA subscription (the subscription must be ordered at point of sale).

Distributor stocking order
C9300 configuration without DNA subscription

Create Order

Price List*

ORDER NAME Nyqusi  #

AUSTRALIA Price List 8 AUDS Ex-Tax (AUD)
AUETRALIA Prce Listin AUDs Ex-Tox

PURCHASEORDER#* # WES ORDERID sTATUS SMART ACCOUNT
Maraged Service Order? 12345 s1102684 UNSUBMITTED +
e @ ~—
Hams Discounts. Shipping and Install Bilag Review and Submit

3et preferences for this order A Check Local Validatians

Find Progucts and Solutions | More Actions

Filtar By | Show Al erms

@ Hardwars, Softwars and Services PO. Line Reference ™, Lead Time @ Unit List ay Ext. List Price
Prica (AU5) )

.| 0 24y Mo Esti e g B ‘““’1
EcoN ShnzA
@ se'ect intended use as “stocking” i A
. Select appropriate PID: -E or -A oo e ” ! o
Singla Liosnse Ky
12 CAB-ACTSA90LUS 200m 00 1 000
(@) The DISTRIBUTOR-STOCKING SKU S

ECCN EARES

defaults. SW attach not enforced since
the intent is to stock

Figure 8.
Distributor ordering Cisco Catalyst 9300 Series switches for stocking

Figure 9 shows the scenario where the distributor will dropship the entire order from Cisco to the end customer.
The intended-use drop-down menu is set to Resale, which allows the default options for hardware support and
software to become available. Hardware support can be changed to premium Solution Support or Smart Net
Total Care, or it can be removed completely.

© 2022 Cisco and/or its affiliates. All rights reserved. Page 42 of 46



Distributor dropship entire order
Catalyst 9300 Series switches with Cisco DNA Premier Software subscription

e [ —
[ ] Catalog [Estimates Deals & Quotes m

FNarBy S Al rn

Create Order L Mt Bt o Sorhrs RO Umte T Tew0  umis Gy G ethee
© cs300 2474 i g tma

Order Name .—

Intended Use * Price List *

Resale o v Global Price List US Availability ,

Managed Service Order?

(OYes @ No .

Select intended use as “resale”

Select appropriate PID: Cisco DNA Essentials (-E)
or Cisco DNA Advantage (-A)

Select the consumption model: Cisco DNA Premier,
Advantage and Essentials Software subscription

Select the term of the license, 5 years default
(can be changed)

ISE Base added automatically during configuration. Subscriotion off 50 days*
(Cisco DNA Premier) - Subscription offset to 60 days

Solution support is selected as default service,
but can be changed

>©® © © 00

Figure 9.
Distributor drop shipping the entire order

Figure 10 shows the distributor drop-shipping the entire order from Cisco to the end customer using Cisco DNA
Essentials or Advantage software subscriptions.

Distributor dropship entire order
Catalyst 9300 Series switches with Cisco DNA Premier Software subscription

o, Dacounts Shipping and install Billing Faview and Subimit

e e e e
Select appropriate PID: Cisco DNA Essentials [ — e
(-E) or Cisco DNA Advantage (-A) e
Select the consumption model: G — = B ——

Cisco DNA Premier, Advantage and
Essentials Software subscription

Calakys 5300 24 poet ot orty, Notwaeh Essentiais e
BCCN 5B A

Satect Oplons  Chanan Servico/Subscripion Vaidade  Add Moty hlors Acions

. Select the term of the license, 5 years default . 1oy consssTzas — e L
SO S0P B DS 3148 15 G i
(can be changed)

i 12 acon port more

. Select support is selected as default
service, but can be changed

- Subscription offset to 60 days* after ship date
14 CAB P13 o 0 : om
Fowsr 0%, ZSIVAE. 154 NEMALE-T9 11, U more

Figure 10.
Distributor drop-shipping entire Cisco Catalyst 9300 Series switch Cisco DNA Essentials or Advantage software
subscription order
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Figure 11 shows the partner quote request to the distributor. The distributor can choose to fulfill the entire order
by drop-shipping or fulfill the hardware from stock and create a dropship order for Cisco DNA software.

Distributor - partner quote request

Catalyst 9300 Series product quote with Cisco DNA Software
subscription and hardware support

Deal Queots Review and Submit Ordar

- Distributor receives quote from Partner T Dot e W
Set preferences for this quote v DiscountID 0

- Distributor fulfills the hardware from stock

R . o Find Products and Solutions  Actions v
and will create a dropship for the =
Cisco DNA Team software and . P oy  Astors .
; T e e
HW support services = wea)
€ 1o oo 24T Wl Apphantl 6,595.00 1 6,595.00
o 2 ot g e s
B Smart Account  Assgn Mow
o Partner select appropriate PID: T
Clsco DNA ESSent'als (-E) Or Buy Method TONMSTOR v EdTOplions ™ EGURBMOVE Services  Acd Nale More Actions v
Advantage (-A) p Bl cowroesarr S wew aro0
e st o s o e
. Partner selects the HW support T p— w .
during configuration. Defaults to e o, v, o N 52 05705
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of the SKU in the configuration

Figure 11.
Distributor fulfilling partner quote
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Figure 12 shows the distributor using either the Cisco DNA Essentials or Advantage subscription option when

fulfilling software as dropship.

Fulfilled from inventory

Distributor order for SW and HW support

° Distributor fulfills the hardware from stock for

the quote from Partner and create a

dropship for the Cisco DNA Term software

. Distributor also places the service order
at this time

. As an alternative to the a la carte
Cisco DNA subscription the
Cisco DNA Premier is available and
distributor would order using the
CAT-DNA-P-ADD

(o)
P

Figure 12.
Distributor drop-shipping software only

—— Cisco DNA

L Cisco ONE

Mt Shme e Sorsen

subscription
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Service only
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Figure 13 shows the SKUs that the distributor has to use when ordering software as a dropship in Cisco DNA
Essentials or Advantage subscription option scenarios.

SKU details for distributor ordering software as dropship

A la Carte

Product type Reseller quote Distributor stock

Distributor dropship

Cisco DNA

- C9300-DNA-E-24
Essentials

C9300-DNA-E-24=

Figure 13.

SKU details for distributor ordering software as dropship
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Distributor fulfills the hardware
from stock for the quote from
partner and creates a
dropship for the Cisco DNA
Term software. When placing
the order for Cisco DNA Term
SW, the Distributor will use
C9300-DNA-E-24=
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Important links

Smart Accounts: All you need to know

o Operations exchange: Partner and distributor software training: A comprehensive list of external software
training resources and detailed training modules for ordering and license management

« Smart Account leading practices for customers: A leading practices guide that can help customers
decide how to structure their Smart Accounts, including if they need multiple Smart Accounts

o Smart Account decision tree: A short branching survey that helps partners and customers understand
what type of Smart Accounts to create

o Cisco Smart Accounts on Cisco.com: The primary Cisco.com site for Smart Accounts
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https://forums.cisco.com/OperationsExchange/s/Training-Details?L1Category=Training&L2Category=CSE_Partners_and_Distributors&L1CategoryPath=training
https://forums.cisco.com/OperationsExchange/s/article/ka2150000009P70AAE/Smart-Account-Leading-Practices-for-End-Customers
https://www.ciscofeedback.vovici.com/se/7FAD61204C8F94A1
https://www.cisco.com/c/en/us/buy/smart-accounts.html

